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Quick Links. See also: Workshop Manual , Owner's Manual. Notice to 4X2 utility vehicle owners.
Trailer towing. Tires, replacement requirements. Maintenance and modifications. Hauling cargo
and vehicle handling. Ford motor company ford e owner's guide pages. Automobile Ford
Excursion Owner's Manual Ford motor company ford excursion owner's guide pages. Ford
motor company ford explorer owner's guide pages. Ford motor company ford contour owner's
guide 16 pages. Ford motor company ford f owner's guide 15 pages. Your new 4WD or AWD
vehicle opens up a completely different and challenging world of travel unlike what you have
ever experienced with a conventional two-wheel drive vehicle. For this reason, Ford urges you
to read and understand the contents of this supplement. Power is supplied to all four wheels
through a transfer case. On 4WD vehicles the transfer case allows you to select 4WD when
necessary. Page 5 How your vehicle differs from other vehicles 4WD and AWD vehicles can
differ from some other vehicles in a few noticeable ways. Your 4WD or AWD may be: Higher â€”
to allow it to travel over rough terrain without getting hung up or damaging underbody
components, and to accommodate 4WD components. This may damage the drivelines and
axles. Drive slower in strong crosswinds which can affect the normal steering characteristics
Page 7 4WD or AWD operation on the road rather than attempt a sudden return to the pavement
which could cause the vehicle to slide sideways out of control or rollover. Remember, your
safety and the safety of others should be your primary concern. Emergency maneuvers In an
unavoidable emergency situation where a sudden sharp However, if you suddenly change
speed or direction you may lose control. You should either know the terrain or examine maps of
the area before driving. Map out your route before driving in the area. To maintain steering and
braking control of your vehicle, you must have all four wheels on the ground and Ford joins the
U. Avoid water higher than the bottom of the wheel hubs. Proceed slowly to avoid splashing, if
the ignition system gets wet, the vehicle may stall. Once through water, always try the brakes.
Page 13 Driving off-road with 4WD or AWD diagonally up or down a hill or steep incline, you
should always try to drive straight up or straight down. Avoid driving crosswise or turning on
steep slopes or hills. A danger lies in losing traction, slipping sideways and possibly rolling
over. If you nevertheless decide to equip your 4WD or AWD for off-road use with tires larger
than what Ford recommends, you should not use these tires for highway driving. Page 16
Failure to follow tire pressure recommendations can adversely affect the way your vehicle
handles. Do not exceed the Ford recommended pressure even if it is less than the maximum
pressure allowed for the tire. Page Maintenance And Modifications For this reason, Ford
strongly recommends that you do not make modifications such as adding or removing parts
such as lift kits or stabilizer bars or by Page Hauling Cargo And Vehicle Handling Hauling cargo
and vehicle handling components is recommended if the vehicle is subjected to heavy off-road
usage. Page 19 Hauling cargo and vehicle handling Loading the vehicle improperly can
deteriorate handling capability and contribute to loss of vehicle control. Once you have reached
the weight capacity of the vehicle, do not add more cargo, even if there is space available. Print
page 1 Print document 20 pages. Cancel Delete. Sign In OR. Don't have an account? Sign up!
Restore password. Upload from disk. Upload from URL. Quick Links. Table of Contents. Before
driving. Controls And Features. Seating And Safety Restraints. Starting and driving. Roadside
Emergencies. Maintenance And Care. Capacities And Specifications. Customer Assistance.
Reporting Safety Defects. All rights reserved. Reproduction by any means, electronic or
mechanical including. Ford may change the contents without notice and without incurring
obligation. Ford motor company ford excursion owner's guide pages. Ford motor company ford
expedition owner's guide 20 pages. Ford motor company ford contour owner's guide 16 pages.
Ford motor company ford f owner's guide 15 pages. Reproduction by any means, electronic or
mechanical including photocopying, recording or by any information storage and retrieval
system or translation in whole or part is not permitted without written authorization from Ford
Motor Company. Page 4 Introduction These are some of the symbols you may see on your
vehicle. Page 6: Instrumentation Instrumentation Instrument panel dimmer switch pg. Page 7
Electronic sound system pg. Page 9 3. The fuel cap may not have been properly installed and
securely tightened. After three driving cycles without these or any other temporary
malfunctions present, the Check Engine light should turn off. If the light fails to illuminate,
continues to flash or remains on, have the system serviced immediately. Safety belt
Momentarily illuminates when the ignition is turned to the ON position to remind you to fasten
your safety belts. Page 11 Instrumentation Turn signal Illuminates when the left or right turn
signal or the hazard lights are turned on. If one or both of the indicators stay on continuously or
flash faster, check for a burned-out turn signal bulb. Refer to Bulbs in the Maintenance and care
chapter. High beams Illuminates when the high beam headlamps are turned on. Illuminates
when four-wheel drive low is engaged. If the light continues to flash have the system serviced. It
turns off when the speed control OFF control is pressed, the brake or clutch if equipped is

applied or the ignition is turned to the OFF position. Engine coolant temperature gauge
Indicates the temperature of the engine coolant. If it enters the red section, the engine is
overheating. Page Trip Odometer Never remove the coolant reservoir cap while the engine is
running or hot. This gauge indicates the temperature of the engine coolant, not the coolant
level. If the coolant is not at its proper level the gauge indication will not be accurate. Odometer
Registers the total kilometers miles of the vehicle. Page 16 Instrumentation Battery voltage
gauge This shows the battery voltage when the ignition is in the ON position. Engine oil
pressure gauge This shows the engine oil pressure in the system. Page 18 Instrumentation For
maximum accuracy of this display feature, the ignition should be in the OFF position during
fueling. See your dealer or qualified service technician for system maintenance. Fuel status
Press once to display the approximate amount of fuel Page 19 System check Press the system
check control to display the status of the following systems: engine oil life left engine oil level
voltage level engine coolant temperature washer fluid level fuel level The engine oil life left has
two phases. Rotate to the second position to also turn on the headlamps. Foglamp control if
equipped Turn on the low-beam headlamps or parking lamps and press the foglamp control to
activate the foglamps. Page 22 Controls and features Flash to pass Pull toward you to activate
and release to deactivate. Rotate up to brighten. Rotate down to dim. Rotate to full up position
past detent to turn on interior lamps. Page 23 Temperature control knob Controls the
temperature of the airflow inside the vehicle. Mode selector control Controls the direction of the
airflow to the inside of the vehicle. The air conditioning compressor can operate in all modes
except. Page 24 Controls and features Panel and floor -Distributes outside air through the
instrument panel registers and the floor ducts. Heating and air conditioning capabilities are
provided in this mode. For added customer comfort, when the temperature control knob is
anywhere in between the full hot and full cold positions, the air distributed through the floor
ducts will be slightly warmer than the air sent to the instrument panel registers. Page 25
Remove any snow, ice or leaves from the air intake area at the bottom of the windshield. If your
vehicle has been parked with the windows closed during hot weather, the air conditioner will do
a much faster job of cooling if you drive for two or three minutes with the windows open. The
EATC will only operate when the vehicle is running. The selected temperature and the word
AUTO will appear in the display window. Page 27 Temperature selection The display window
indicates the selected temperature, function AUTO or one of the override controls and manual
control of fan speed if automatic fan speed is not desired. You can override fan speed at any
time. To control fan speed manually, use the thumbwheel or steering wheel control to cancel
automatic fan speed operation. Airflow is from the instrument panel registers. This overrides
the rear console fan speed control. Page 31 Remove any snow, ice or leaves from the air intake
area at the bottom of the windshield. Press the rear defroster control to clear the rear window of
thin ice and fog. A small LED will illuminate when the rear defroster is activated. The ignition
must be in the ON position to operate the rear window defroster. Page 34 Controls and features
To help avoid personal injury, always use caution when in reverse and when using the reverse
sensing system. This system is not designed to prevent contact with small or moving objects.
The system is designed to provide a warning to assist the driver in detecting large stationary
objects to avoid damaging the vehicle. Page 35 The reverse sensing system is automatically
enabled when the gear selector is placed in R Reverse and the ignition is ON. A reverse sensing
control allows the driver to disable the reverse sensing system only when the ignition is ON,
and the gear selector is in R Reverse. Turn the control to raise or lower volume. Page 37 Tune
adjust The tune control works in radio mode. Tune adjust in radio mode Press to move to the
next frequency down the band whether or not a listenable station is located there. Hold the
control to move through the frequencies quickly. Page 38 Controls and features Setting memory
preset stations 1. Select the frequency band with the AM or the FM select control. Select a
station. Refer to Tune adjust or Seek function for more information on selecting a station. Press
and hold a memory preset control until the sound returns, indicating the station is held in
memory on the control you selected. Page 39 Speaker balance adjust Speaker sound
distribution can be adjusted between the right and left speakers. Speaker fade adjust Speaker
sound can be adjusted between the front and rear speakers. Page 40 Controls and features
selection. The tape deck stops and returns to play mode when the AMS circuit senses a blank
section on the tape. In order to ensure proper operation of the AMS feature, the tape MUST have
a blank section of at least four seconds duration between programs. Rewind The rewind control
works in tape mode. Page 41 Setting the clock Press CLK to toggle between listening
frequencies and clock mode while in radio mode. Page 42 Controls and features When in clock
mode, the media information will display for 10 seconds, when the radio is turned on, and then
revert to clock information. Anytime that the media is changed, new radio station, etc. Page 43
Turn the control to raise or lower volume. Play will begin on the first track of the disc unless the

CD changer is in shuffle mode. Refer to Shuffle feature for more information. Page 45 Controls
and features Scan function in radio mode Press the SCAN control to hear a brief sampling of all
listenable stations on the frequency band. Press the SCAN control again to stop the scan mode.
Page 46 Controls and features Speaker balance adjust Speaker sound distribution can be
adjusted between the right and left speakers. Page 47 Fast forward The fast forward control
works in CD mode. To fast forward in CD changer mode, press the CD control preset Press the
control again to deactivate fast forward mode. Eject function Press the control to stop and eject
a Compression feature Compression adjust brings soft and loud CD passages together for a
Page 48 Controls and features to decrease hours and to increase hours. Page 51 Seek function
in radio mode Press to find the next listenable station down the frequency band. Press to find
the next listenable station up the frequency band. Seek function in tape mode Press to listen to
the previous selection on the tape. Press to listen to the next selection on the tape. Page 52
Controls and features Scan function in tape mode Press the SCAN control to hear a short
sampling of all selections on the tape. The tape scans in a forward direction. To stop on a
particular selection, press the control again. Page Treble Adjust Starting autoset memory preset
1. Press the AUTO control. When the first six strong stations are filled, the station stored in
memory preset control 1 will start playing. If there are less than six strong stations available on
the frequency band, the remaining memory preset controls will all store the last strong station
available. Speaker balance adjust Speaker sound distribution can be adjusted between the right
and left speakers. Press the BAL control then press: to shift sound to the left and to shift sound
to the right. Press the button during rewind or fast forward to stop the rewind or fast forward
function. Eject function Press the EJ control to stop and eject a tape. Press the EJ control to
stop and eject a CD. Dolby noise reduction Dolby noise reduction operates in tape mode. Page
57 Shuffle feature The shuffle feature operates in CD mode if equipped and plays all tracks on
the current disc in random order. If equipped with the CD changer, the shuffle feature continues
to the next disc after all tracks on the current disc are played. If your vehicle has a separate
clock module, other than the digital radio display , the CLK button will not function in the above
manner. Press the - control to decrease volume. From the rear seat controls, volume control can
be set no higher than the current radio setting unless the speakers are turned off. Refer to
Turning speakers on and off. Turn control to raise or lower volume. Page 63 volume level, turn
the audio system off with the power control before switching off the ignition. Page 65 Seek
function for CD changer if equipped Press to seek to the previous track of the current disc. If a
selection has been playing for three seconds or more and you press , the CD changer will replay
that selection from the beginning. Page 66 Controls and features Setting memory preset
stations 1. Page 67 to decrease bass output and to increase bass output. Press the TREB
control then press: to decrease treble output and to increase treble output. Speaker balance
adjust Speaker sound distribution can be adjusted between the right and left Page 68 Controls
and features Speaker fade adjust Speaker sound can be adjusted between the front and rear
speakers. Press the FADE control then press: to shift sound to the front to shift sound to the
rear. Pressing the control for more than three seconds results in fast rewind. Fast forward The
fast forward control works in tape and CD modes. In the tape mode, tape direction will
automatically reverse when the end of the tape is reached. Page 70 Controls and features
Compression adjust Compression adjust brings soft and loud CD passages together for a more
consistent listening level. Press the COMP control to activate and deactivate compression
adjust. Shuffle feature The shuffle feature operates in CD mode and plays all tracks on the
current disc in random order. Slide the door to access the CD changer magazine. Press to eject
the magazine. Page 78 Controls and features If you pull too hard on the disc holder, the disc
holder may come completely out of the magazine. If this happens, reinsert the disc holder back
into the magazine while pressing on the lever A. Line up the CD with the groove of the disc
holder. Page 79 The CD magazine may be inserted or ejected with the radio power off. Keep the
CD changer door closed. Coins and foreign objects will damage the CD player and void your
audio system warranty. Page 80 Controls and features Do not insert more than one disc into
each slot of the CD changer magazine. Do not insert any promotional odd shaped or sized
discs, or discs with removable labels into the CD player as jamming may occur. Page 81 Terrain.
Static can be caused on AM stations by power lines, electric fences, traffic lights and
thunderstorms. Page 82 Controls and features 4. ON, all electrical circuits operational. Warning
lights illuminated. Key position when driving. START, cranks the engine. Release the key as
soon as the engine starts. If you drive up or down a steep hill, your vehicle speed may vary
momentarily slower or faster than the set speed. Page 84 Controls and features You can
accelerate with the accelerator pedal at any time during speed control usage. Releasing the
accelerator pedal will return your vehicle to the previously programmed set speed. Page 85 To
disengage speed control Depress the brake pedal or Depress the clutch pedal if equipped.

Disengaging the speed control will not erase the previously programmed set speed. Pressing
OFF will erase the previously programmed set speed. Controls and features Hold the control
while adjusting the wheel to the desired position, then release the control to lock the steering
wheel in position. Never adjust the steering wheel when the vehicle is moving. Page 88 Controls
and features Push tap the end of the stalk briefly for a single swipe no wash. Push and hold for
three swipes with wash. Push and hold for a longer wash up to ten seconds. The door will open
slightly and can be moved to full open. Moon roof if equipped You can move the moon roof
back to open the glass panel or tilt up to ventilate the vehicle. Page 92 Controls and features Do
not let children play with the moon roof. They may seriously hurt themselves. The temperature
display can be turned off and on by pressing the MODE control on the overhead console. Page
93 Controls and features Compass zone adjustment 1. Determine which magnetic zone you are
in by referring to the zone map. The display should show the current zone number. Page 94
Controls and features Compass calibration adjustment Perform this adjustment in an open area
free from steel structures and high voltage lines: Press and hold the MODE control until CAL
appears in the display approximately eight seconds and release. Page 95 Programming 1.
Prepare for programming the HomeLink Universal Transceiver by erasing the three factory
default codes by holding down the two outside buttons until the red light begins to flash after 20
seconds. Release both buttons. Hold the end of your hand-held transmitter 5â€”14 cm 2â€”5
inches away from the HomeLink Universal Transceiver surface located on your visor while
keeping the red light in view. Page 96 Controls and features To program your hand-held
transmitters: continue to hold the button on the HomeLink Universal Transceiver. Page 97 3.
Press and release the programmed HomeLink button. Press and release the HomeLink button a
second time to complete the training process. Some garage door openers may require this
procedure to be done a third time to complete the training. The 2nd or 3rd press from step 3 will
activate the door. Page 98 Controls and features Operating TravelNote TravelNote records and
stores messages for up to three minutes in total length with simple controls. All you have to do
is push a button and begin speaking. Page 99 To delete a message: 1. Press and release the
DEL button while listening to a message or shortly after. The indicator light will flash green
twice. Page Controls and features 4. The autolamp automatically turns the lamps on and off. The
indicator light will illuminate when the headlamps turn on. Depress again to stop window
operation. One touch down can be deactivated during operation by pushing down on the top
part of the driver power window control. The rear doors can be opened from the outside when
the doors are unlocked. The childproof locks are located on rear edge of each rear door and
must be set separately for each door. Page Heated outside mirrors if equipped Both mirrors are
heated automatically to remove ice, mist and fog when the rear window defrost is activated. Do
not remove ice from the mirrors with a scraper or attempt to readjust the mirror glass if it is
frozen in place. Page Controls and features Use only soft cups in the cupholder. Hard objects
can injure you in a collision. Auxiliary power point The power point is an additional power
source for electrical accessories. Rear console features The rear console incorporates the
following features: air vents audio system controls If you find resistance when raising the
armrest, make sure the cupholder is fully closed or else damage may occur to the armrest. Page
Controls and features The liftgate door and window should be closed before driving your
vehicle. If not, possible damage may occur to the liftgate door lift cylinders and attaching
hardware. Page 1. Remove the shade from the vehicle and extend it with the smooth grain
facing you. Wrap the vinyl around the roller tube twice. Tuck the edges of the vinyl inside the
end cap with each wrap. Fold the edges of the vinyl towards the center, making sure that the
edges clear the end cap slots. The interior lamps will illuminate. Press the control a second time
within five seconds to unlock all doors. Locking the doors Press this control to lock all doors.
To confirm all doors are closed and locked, press the control a second time within five seconds.
Memory seat feature if equipped The remote entry system can also control the memory seat
feature. Page Controls and features The memory feature will continue to work from the door
control even when deactivated at the remote entry module. Replacing the battery The
transmitter is powered by one coin type three-volt lithium battery CR or equivalent. Typical
operating range will allow you to be up to 10 meters 33 feet away from your vehicle. Page
Controls and features Illuminated entry The interior lamps illuminate when the remote entry
system is used to unlock the door s or sound the personal alarm. The dome lamp control if
equipped must not be set to the OFF position for the illuminated entry system to operate. Page
Programming your own personal entry code 1. Enter the factory-set code keypad will illuminate
when pressed. Enter your personal 5 digit code. Enter each digit within five seconds of the
previous one. Page Controls and features 2. The horn will chirp once if autolock was
deactivated or twice one short and one long chirp if autolock was activated. Page If a problem
occurs, turn the ignition OFF and restart the engine with all other objects on the key ring held

away from the ignition key. Check to make sure the encoded ignition key is an approved Ford
encoded ignition key. Page Theft indicator The theft indicator on the instrument cluster will
operate as follows: When the ignition is OFF, the theft indicator will flash briefly every two
seconds to indicate the SecuriLock vehicle. Page Controls and features 3. Within five seconds
of turning the ignition to OFF, insert the second previously programmed SecuriLock key into
the ignition and turn the ignition from OFF to ON maintain ignition in ON for at least one second
but no more than five seconds. The purpose of these head restraints is to help limit head
motion in the event of a rear collision. To properly adjust your head restraints, lift the head
restraint so that it is located directly behind your head or as close to that position as possible.
Page Seating and safety restraints Always drive and ride with your seatback upright and the lap
belt snug and low across the hips. Lift handle to move seat forward or backward. The control is
located on the outboard side of the seat cushion. Press front to raise or lower the front portion
of the seat cushion. Press rear to raise or lower the rear portion of the seat cushion. Page
Seating and safety restraints Memory seats if equipped This system allows automatic
positioning of the driver seat to three programmable positions. The memory seat control is
located on the driver door. To program position one, move the driver seat to the desired
position using the seat controls. Page Seating and safety restraints Using the power lumbar
support if equipped The power lumbar control is located on the outboard side of the seat. Press
one side of the control to adjust firmness. Press the other side of the control to adjust softness.
Page Seating and safety restraints 1. Press the lower release control downward to unlatch the
seatback. Rotate the seatback downward into the load floor position. Press down on the top
outboard area of the seatback until a click is heard. Page To return the seat to the upright
position: Press downward on the upper corner of the seatback and hold. Pull the release handle
upward to unlatch the seat. Rotate the seatback upward until the seatback latches in the upright
position. The seatback will click when it is locked into position. Page Seating and safety
restraints All occupants of the vehicle, including the driver, should always properly wear their
safety belts, even when an air bag SRS is provided. It is extremely dangerous to ride in a cargo
area, inside or outside of a vehicle. In a collision, people riding in these areas are more likely to
be seriously injured or killed. Page Seating and safety restraints The front and rear outboard
safety restraints in the vehicle are combination lap and shoulder belts. The front passenger and
rear seat outboard safety belts have two types of locking modes described below: Vehicle
sensitive mode The vehicle sensitive mode is the normal retractor mode, allowing free shoulder
belt length adjustment to your movements and locking in response to vehicle movement. Page
Grasp the shoulder portion and pull downward until the entire belt is extracted. Allow the belt to
retract. As the belt retracts, you will hear a clicking sound. This indicates the safety belt is now
in the automatic locking mode. Page Seating and safety restraints Front safety belt height
adjustment Your vehicle has safety belt height adjustments for the driver and front passenger.
Adjust the height of the shoulder belt so the belt rests across the middle of your shoulder. To
lower the shoulder belt height, push the button and slide the height adjuster down. Page
Conditions of operation If Page 3 of 4 fatal crashes occur within 25 miles of home. Ford designs
its safety belts to enhance comfort. If you are uncomfortable - try different positions for the
safety belt upper anchorage and seatback which should be as upright as possible; Page
Reasons given Sitting on the safety belt will increase the risk of injury in an accident. Page This
information will assist Ford in the servicing of your vehicle and may help Ford better
understand real world collisions and further improve the safety of future vehicles. Page Seating
and safety restraints Important supplemental restraint system SRS precautions The
supplemental restraint system is designed to work with the safety belt to help protect the driver
and right front passenger from certain upper body injuries. Air bags DO NOT inflate slowly or
gently and the risk of injury from a deploying air bag is greatest close to the trim covering the
air bag See your Ford or Lincoln Mercury dealer. Children and air bags Page Seating and safety
restraints How does the air bag supplemental restraint system work? The air bag SRS is
designed to activate when the vehicle sustains longitudinal deceleration sufficient to cause the
sensors to close an electrical circuit that initiates air bag inflation. Page Several air bag system
components get hot after inflation. Do not touch them after inflation. If the air bag has deployed,
the air bag will not function again and must be replaced immediately. If the air bag is not
replaced, the unrepaired area will increase the risk of injury in a collision. Page Do not attempt
to service, repair, or modify the air bag Supplemental Restraint System, its fuses or the seat
cover on a seat containing an air bag. All occupants of the vehicle including the driver should
always Page How does the side air bag system work? The side air bag system consists of the
following: An inflatable nylon bag air bag with a gas generator concealed behind the outboard
bolster of the driver and front passenger seatbacks. A special seat cover designed to allow
airbag deployment. Page Seating and safety restraints Several air bag system components get

hot after inflation. If the side air bag has deployed, the air bag will not function again. The side
air bag system including the seat must be inspected and serviced by a qualified technician in
accordance with Page Disposal of air bags and air bag equipped vehicles including
pretensioners For disposal of air bags or air bag equipped vehicles, see your local dealership or
qualified technician. Page To improve the fit of lap and shoulder belts on children who have
outgrown child safety seats, Ford recommends use of a belt-positioning booster seat that is
labelled as conforming to all applicable Federal motor vehicle safety standards. Belt-positioning
booster seats raise the child and provide a shorter, firmer seating cushion that encourages
safer seating posture and better fit of lap and shoulder belts on the child. Page passenger side
front and outboard rear seating positions if equipped. Ford recommends the use of a child
safety seat having a top tether strap. Install the child safety seat in a seating position which is
capable of providing a tether anchorage. For more information on top tether straps, refer to
Attaching safety seats with tether straps. Page Seating and safety restraints Installing child
safety seats in combination lap and shoulder belt seating positions Air bags can kill or injure a
child in a child seat. NEVER place a rear-facing child seat in front of an active air bag. If you
must use a forward-facing child seat in the front seat, move the seat all the way back. Page
Seating and safety restraints 3. Be sure the belt webbing is not twisted. Insert the belt tongue
into the proper buckle the buckle closest to the direction the tongue is coming from for that
seating position until Page Seating and safety restraints 7. Pull the lap belt portion across the
child seat toward the buckle and pull up on the shoulder belt while pushing down with your
knee on the child seat. Allow the safety belt to retract to remove any slack in the belt. Page The
anchorbracket must be installed using the instructions provided with the kit. Tighten the anchor
according to specifications. Otherwise, the safety seat may not be properly secured and the
child may be injured in a sudden stop or collision. This system meets all Canadian
Interference-Causing Equipment standard requirements regulating the impulse electrical field
strength of radio noise. When starting a fuel-injected engine, avoid pressing the accelerator
before or during starting. Page 2. Make sure the headlamps and vehicle accessories are off. If
starting a vehicle with an automatic transmission: Make sure the parking brake is set. Make sure
the gearshift is in P Park. If starting a vehicle with a manual transmission: Make sure the
parking brake is set. If a light fails to illuminate, have the vehicle serviced. Page Using the
engine block heater if equipped An engine block heater warms the engine coolant, which
improves starting, warms up the engine faster and allows the heater-defroster system to
respond quickly. Page Starting Important ventilating information If the engine is idling while the
vehicle is stopped in an open area for long periods of time, open the windows at least 2. Adjust
the heating or air conditioning if equipped to bring in fresh air. Improve vehicle ventilation by
keeping all air inlet vents clear of snow, leaves and other debris. Refer to the scheduled
maintenance guide for scheduled maintenance. In normal operation, automotive brake systems
may emit occasional or intermittent squeal or groan noises when the brakes are applied. Page
Driving ABS warning lamp warning lamp in the instrument cluster momentarily illuminates when
the ignition is turned to the ON position. If the light does not illuminate momentarily at start up,
remains on or continues to flash, the ABS needs to be serviced. With the ABS light on, the
anti-lock brake system is disabled and normal braking is still effective unless the Page The
BRAKE warning lamp in the instrument cluster illuminates and remains illuminated when the
ignition is turned ON until the parking brake is released. Always set the parking brake fully and
make sure that the gearshift is securely latched in P Park automatic transmission or in 1 First
manual transmission. Page In a rollover crash, an unbelted person is significantly more likely to
die than a person wearing a seat belt. Your vehicle has special design and equipment features
to make it capable of performing in a wide variety of circumstances. These special design
features, such as larger tires and increased ground clearance, give the vehicle a higher center
of gravity than a passenger car. Page Driving 2. Insert the key and turn it to OFF. Apply the
brake pedal and shift to N Neutral. Start the vehicle. Make sure the gearshift lever is securely
latched in P Park. This position locks the transmission and prevents the rear wheels from
turning. Always set the parking brake fully and make sure the gearshift lever is latched in P
Park. Drive â€” Not shown on the display. Activate by pressing the transmission control switch
on the end of the gearshift lever with the gearshift in position. Page Forced Downshifts To gain
acceleration in passing another vehicle, push the accelerator to the floor. The transmission will
downshift to the appropriate gear: third, second or first gear. Driving with a 5â€”speed
automatic transmission if equipped Your automatic transmission electronically controls the
shift feel by using an adaptive learning strategy. Page Driving Always set the parking brake fully
and make sure the gearshift is latched in P Park. Turn off the ignition whenever you leave your
vehicle. R Reverse With the gearshift lever in R Reverse , the vehicle will move backward.
Always come to a complete stop before shifting into and out of R Reverse. Page Drive â€” Not

shown on the display. Activate by pressing the transmission control switch on the end of the
gearshift lever with the gearshift in Overdrive position. The TCIL will illuminate on the
instrument cluster. Transmission operates in gears one through four. Page Driving Driving a
manual transmission if equipped Using the clutch Vehicles equipped with a manual
transmission have a starter interlock that prevents Starting the engine unless the clutch pedal is
fully depressed. When starting a vehicle with a manual transmission: 1. Engage the parking
brake. Shift into 1 First. Turn the ignition to Off. Do not park your vehicle in Neutral, it may move
unexpectedly and injure someone. Use 1 First gear and set the parking brake fully.
Recommended shift speeds recommended for best fuel economy Shift from Page Driving Shift
from: 5 Overdrive - 4 4 - 3 3 - 2 2 - 1 Reverse Ensure that the vehicle is at a complete stop before
shifting into R Reverse. Failure to do so may damage the transmission. Put the gearshift lever
into N and wait at least several seconds before shifting into R. Page Positions of the
Control-Trac system The Control-Trac system functions in three modes: The 4WD AUTO mode
provides four-wheel drive with full power delivered to the rear axle, and to the front axle as
required for increased traction. This is appropriate for normal on-road operating conditions,
such as dry road surfaces, wet pavement, snow and gravel. Page Driving tire could result in
damage to driveline components and make the vehicle difficult to control. Utility and four-wheel
drive vehicles are not designed for cornering at speeds as high as passenger cars any more
than low-slung sports cars are designed to perform satisfactorily under off-road conditions.
Bring the vehicle to a stop. Depress the brake. Place the gearshift in N Neutral automatic
transmission or depress the clutch manual transmission. Page Driving Sand When driving over
sand, try to keep all four wheels on the most solid area of the trail. Do not reduce the tire
pressures but shift to a lower gear and drive steadily through the terrain. Apply the accelerator
slowly and avoid spinning the wheels. Page When speed control is on and you are driving
uphill, your vehicle speed may drop considerably, especially if you are carrying a heavy load.
Resume speed with accelerator pedal. Page Driving Driving off-road with AWD Your vehicle is
specially equipped for driving on sand, snow, mud and rough terrain and has operating
characteristics that are somewhat different from conventional vehicles, both on and off the
road. Maintain steering wheel control at all times, especially in rough terrain. Since sudden
changes in terrain can result in abrupt steering wheel motion, make sure you grip the steering
wheel from the outside. Page Driving When driving through water, determine the depth; avoid
water higher than the bottom of the hubs if possible and proceed slowly. If the ignition system
gets wet, the vehicle may stall. Once through water, always try the brakes. Wet brakes do not
stop the vehicle as effectively as dry brakes. Page Driving Automatic transmissions may shift
frequently while driving up steep grades. Eliminate frequent shifting by shifting out of D Drive.
Driving on snow and ice An AWD vehicle has advantages over 2WD vehicles in snow and ice
but can skid like any other vehicle. Avoid sudden applications of power and quick changes of
direction on snow and ice. Page Driving to the front of your vehicle, potentially including weight
added to the cab , the weight added should not exceed the front axle reserve capacity FARC.
Additional frontal weight may be added to the front axle reserve capacity provided you limit
your payload in other ways i. Traction or brake capability may be limited and if the ignition
system gets wet, your engine may stall. If driving through deep or standing water is
unavoidable, proceed very slowly. Page Driving Do not exceed the maximum loads listed on the
Safety Compliance Certification label. For load specification terms found on the label, refer to
Vehicle loading in this chapter. Remember to figure in the tongue load of your loaded vehicle
when figuring the total weight. Maximum trailer weights shown. Page Driving 4x4 and AWD with
automatic transmission 4. Contact your local Ford dealership for assistance in proper trailer tow
wiring installation. Additional electrical equipment may be required. Page Driving Driving while
you tow When towing a trailer: Ensure that you turn off your speed control. The speed control
may shut off automatically when you are towing on long, steep grades. Consult your local motor
vehicle speed regulations for towing a trailer. Use a lower gear when towing up or down steep
hills. Page Maximum distance is 80 km 50 miles. RWD vehicles with 4x4 electronic shift transfer
case or All Wheel Drive AWD vehicles with automatic transmissions Regarding recreational
towing or having your vehicle towed, 4x4 vehicles with electronic shift on the fly and AWD
vehicles cannot be towed with any wheels on the ground with the exception of moving it as a
disabled vehicle off the road out of traffic. This program is separate from the New Vehicle
Limited Warranty. Page Roadside coverage beyond basic warranty In the United States, you
may purchase additional roadside assistance coverage beyond this period through the Ford
Auto Club by contacting your Ford or Lincoln Mercury dealer. Similarly in Canada, you may
purchase additional coverage beyond the basic coverage period by consulting the Ford
Roadside Assistance Club brochure or by calling 1â€”â€”â€”CLUB 1â€”â€”â€” Use the
following procedure to reset the fuel pump shut-off switch. Turn the ignition to the OFF

position. Check the fuel system for leaks. Page Roadside emergencies Always replace a fuse
with one that has the specified amperage rating. Using a fuse with a higher amperage rating can
cause severe wire damage and could start a fire. Pull the panel cover outward to access the
fuses. To remove a fuse use the fuse puller tool provided on the fuse panel cover. Always
disconnect the battery before servicing high current fuses. Instead, gradually decrease your
speed. Hold the steering wheel firmly and slowly move to a safe place on the side of the road.
Page Roadside emergencies Removing the spare tire 1. Insert the jack handle into the rear
bumper opening. The handle will stop moving and forward resistance to turning will be felt
when properly engaged. Turn the handle counterclockwise until tire is lowered to the ground,
the tire can be slid rearward and the cable is slightly slack. Park on a level surface, activate
hazard flashers and set the parking brake. When one of the rear wheels is off the ground, the
transmission alone will not prevent the vehicle from moving or slipping off the jack, even if the
Turn OFF the air suspension switch if equipped. Refer to Air suspension system in the Driving
chapter. Page To lessen the risk of personal injury, do not put any part of your body under the
vehicle while changing a tire. Do not start the engine when your vehicle is on the jack. The jack
is only meant for changing the tire. Never use the front or rear differential as a jacking point. An
explosion could result in injury or vehicle damage. Do not push start your vehicle. You could
damage the catalytic converter. Page Roadside emergencies Connecting the jumper cables 1.
Note: In the illustrations, lightning bolts are used to designate the assisting boosting battery.
Page Roadside emergencies 3. Connect the negative - cable to the negative - terminal of the
assisting battery. Page Roadside emergencies 4. Ensure that the cables are clear of fan blades,
belts, moving parts of both engines, or any fuel delivery system parts. Jump starting 1. Start the
engine of the booster vehicle and run the engine at moderately increased speed. Page Roadside
emergencies Engines except 4. Page Roadside emergencies 2. After the disabled vehicle has
been started and the jumper cables removed, allow it to idle for several minutes so the engine
computer can relearn its idle conditions. Page It is recommended that your vehicle be towed
with a wheel lift or flatbed equipment. Do not tow with a slingbelt. Ford Motor Company has not
approved a slingbelt towing procedure. We provide a scheduled maintenance guide which
makes tracking routine service easy. If your vehicle requires professional service, your
dealership can provide the necessary parts and service. Page 3. Turn off the engine and remove
the key. Block the wheels to prevent the vehicle from moving unexpectedly. Working with the
engine on Automatic transmission: 1. Set the parking brake and ensure the gearshift is securely
latched in P Park. Page Maintenance and care 2. Go to the front of the vehicle and release the
auxiliary latch that is located in the center between the hood and the grill. Lift the hood until the
lift cylinders hold it open. Windshield washer fluid reservoir 2. Engine oil filler cap 3.
Transmission fluid dipstick automatic transmission 4. Engine oil dipstick 5. Power steering fluid
reservoir 6. Brake fluid reservoir 7. Page Maintenance and care 4. Automatic transmission fluid
dipstick 3. Engine oil filler cap 4. Brake fluid reservoir 6. Power distribution box 7. Battery 8.
Power steering fluid reservoir 9. Page Maintenance and care 5. Engine coolant reservoir 2.
Windshield washer fluid reservoir 3. Automatic transmission fluid dipstick 5. Page Maintenance
and care 3. Set the parking brake and ensure the gearshift is securely latched in P Park
automatic transmissions or 1 First manual transmissions. Open the hood. Protect yourself from
engine heat. Locate and carefully remove the engine oil level indicator dipstick. Page 6. Wipe
the indicator clean. Insert the indicator fully, then remove it again. Page Change your engine oil
and filter according to the appropriate schedule listed in the scheduled maintenance guide.
Ford production and aftermarket Motorcraft oil filters are designed for added engine protection
and long life. If a replacement oil filter is used that does not meet Ford material and design
specifications, start-up engine noises or knock may be experienced. Page MAX. Do not fill
above this line. Use only a DOT 3 brake fluid certified to meet Ford specifications. Refer to
Lubricant specifications in the Capacities and specifications chapter. Brake fluid is toxic. If
brake fluid contacts the eyes, flush eyes with running water for 15 minutes. Page If the fluid
level drops, refill the fluid level to the step in the reservoir. Use only a DOT 3 brake fluid
designed to meet Ford specifications. Refer to Capacities and specifications. Page Washer fluid
for the liftgate is supplied by the same reservoir as the windshield. Maintenance and care
symbol. Page 4. When you are sure that all the pressure has been released, use the cloth to turn
it counterclockwise and remove the cap. Recycled engine coolant Ford Motor Company
recommends the use of a recycled engine coolant produced by Ford-approved processes. Page
Always dispose of used automotive fluids in a responsible manner. Fill your engine coolant
reservoir as outlined in Adding engine coolant in this chapter. Refer to the scheduled
maintenance guide for the service interval schedules. Start the engine and let it run until it
reaches normal operating temperature the engine coolant temperature gauge indicator will be
near the center of the normal area between H and C. While the engine idles, turn the steering

wheel left and right several times. Page Maintenance and care pulling a trailer, the vehicle
should be turned off for about 30 minutes to allow fluid to cool before checking. Drive the
vehicle 30 km 20 miles or until it reaches normal operating temperature. Park the vehicle on a
level surface and engage the parking brake. Page High fluid level Fluid levels above the safe
range may result in transmission failure. High fluid levels can be caused by an overheating
condition. Adjusting automatic transmission fluid levels Before adding any fluid, make sure the
correct type is used. With the parking brake engaged and your foot on the brake pedal, start the
engine and move the gearshift lever through all of the gear ranges. High fluid level Fluid levels
above the safe range may result in transmission failure. Add enough fluid through the filler
opening so that the fluid level is at the bottom of the opening. Install and tighten the fill plug
securely. Use only fluid that meets Ford specifications. Refer to the Capacities and
specifications chapter. Page Use only fluid that meets Ford specifications. However, for severe
usage or in high temperature climates, check the battery electrolyte level. Page Batteries
normally produce explosive gases which can cause personal injury. Therefore, do not allow
flames, sparks or lighted substances to come near the battery. When working near the battery,
always shield your face and protect your eyes. Always provide proper ventilation. Page
Maintenance and care The vehicle may need to be driven to relearn the idle and fuel trim
strategy. If you do not allow the engine to relearn its idle trim, the idle quality of your vehicle
may be adversely affected until the idle trim is eventually relearned. Page 10 to 12 inches or
limited production tires as defined in Title 49 Code of Federal Regulations Part Department of
Transportation-Tire quality grades: The U. Department of Transportation requires Ford to give
you the following information about tire grades exactly as the government has written it. Page
Maintenance and care Treadwear The treadwear grade is a comparative rating based on the
wear rate of the tire when tested under controlled conditions on a specified government test
course. Check the tire pressure when tires are cold, after the vehicle has been parked for at
least one hour or has been driven less than 5 km 3 miles. Page If you do not follow these
precautions, your vehicle may not drive properly and safely. Make sure that all replacement tires
are of the same size, type, load-carrying capacity and tread design e. Page The tires on your
vehicle have all-weather treads to provide traction in rain and snow. However, in some climates,
using snow tires and traction devices may be necessary. Ford offers tire cables as a Ford
approved accessory and recommends use of these or their equivalents. See your dealer or
qualified service technician for more information on tire cables for your vehicle. The pressure in
an overfilled tank may cause leakage and lead to fuel spray and fire. The fuel system may be
under pressure. If the fuel filler cap is venting vapor or if you hear a hissing sound, wait until it
stops before completely removing the fuel filler cap. Page Avoid inhaling fuel vapors. Inhaling
too much fuel vapor of any kind can lead to eye and respiratory tract irritation. In severe cases,
excessive or prolonged breathing of fuel vapor can cause serious illness and permanent injury.
Avoid getting fuel liquid in your eyes. If fuel is splashed in the eyes, remove contact lenses if
worn , flush with water for 15 minutes and seek medical attention. The use of leaded fuel is
prohibited by law and could damage your vehicle. Do not use fuel containing methanol. It can
damage critical fuel system components. Your vehicle was not designed to use fuel or fuel
additives with metallic compounds, including manganese-based compounds containing MMT.
Page World-wide Fuel Charter. Page The customer warranty may be void for any damage to the
fuel tank or fuel system if the correct genuine Ford or Motorcraft fuel filler cap is not used. Page
Filling the tank The advertised fuel capacity of the fuel tank on your vehicle is equal to the rated
refill capacity of the fuel tank as listed in the Refill Capacities section of the Capacities and
specifications chapter. The advertised capacity is the amount of the indicated capacity and the
empty reserve combined. Follow one of the simple calculations in order to determine fuel
economy: Multiply liters used by , then divide by total kilometers traveled. Divide total miles
traveled by total gallons used. Keep a record for at least one month and record the type of
driving city or highway. Page Maintenance Keep tires properly inflated and use only
recommended size. Operating a vehicle with the wheels out of alignment will reduce fuel
economy. Use recommended engine oil. Refer to Lubricant Specifications. Perform all regularly
scheduled maintenance items. Follow the recommended maintenance schedule and owner
maintenance checks found in your vehicle scheduled maintenance guide. Page If other than
Ford, Motorcraft or Ford-authorized parts are used for maintenance replacements or for service
of components affecting emission control, such non-Ford parts should be equivalent to genuine
Ford Motor Company parts in performance and durability. Page Maintenance and care
Replacing headlamp bulbs To remove the headlamp bulb: 1. Make sure headlamp switch is in
OFF position, then lift hood and open the hinged headlamp cover. Disconnect the electrical
connector from the bulb by pulling rearward. Page Maintenance and care If the bulb is
accidentally touched, it should be cleaned with rubbing alcohol before being used. You may

need to turn the bulb left or right to align the grooves in the plastic base with the tabs in the
lamp assembly. Follow the same steps to replace either bulb: 1. Open the liftgate to expose the
lamp assemblies. Page Maintenance and care Replacing license plate lamp bulbs 1. Remove
two screws and the license plate lamp assembly from the liftgate. Pull the bulb out from lamp
assembly and push in the new bulb. Install the lamp assembly on liftgate with two screws. Pull
the bulb straight out of the socket and push in the new bulb. To complete installation, follow the
removal procedure in reverse order. Page If your vehicle has been in an accident the alignment
of your headlamps should be checked by a qualified service technician. Washing your vehicle
Wash your vehicle regularly with cold or lukewarm water. Observe the application instructions
on the products. Cleaning the wheels Wash with the same detergent as the body of your
vehicle. Do not use acid-based or alcohol-based wheel cleaners, steel wool, fuel or strong
detergents. Page Cleaning the exterior lamps Wash with the same detergent as the exterior of
your vehicle. To avoid scratching the lamps, do not use a dry paper towel, chemical solvents or
abrasive cleaners. This mild cleaner and special pad, cleans the leather and maintains its
natural beauty. Follow the instructions on the cleaner label. Page Maintenance and care Do not
use household cleaning products, alcohol solutions, solvents or cleaners intended for rubber,
vinyl or plastics. Woodtone trim Wipe stains with a soft cloth and a multi-purpose cleaning
solution. If a spark plug needs to be replaced, use only spark plugs with the service number
suffix letter as shown on the engine decal. Refer to Adding engine coolant, in the Maintenance
and Care chapter. Page The axle lubricant should be changed any time the axle has been
submerged in water. Add ml 4 oz. Ensure the correct automatic transmission fluid is used.
Transmission fluid requirements are indicated on the dipstick or on the dipstick handle. Page
Certification Label The engine number the last eight numbers of the vehicle identification
number is stamped on the engine block, transmission, frame and transfer case if equipped. If
you did not take advantage of the Ford Extended Service Plan at the time of purchasing your
vehicle, you may still be eligible. Please contact your dealer for further information. Page Away
from home If you own a Ford or Mercury vehicle and are away from home when your vehicle
needs service, or if you need more help than the dealership could provide, after following the
steps described above, contact the Ford Customer Assistance Center to find an authorized
dealership to help you. Page Ford Motor Company the names if known of all the people you
contacted at the The decisions of the Board are binding on Ford and, in so
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me cases, on the dealer but not on consumers who are free to pursue other remedies available
to them under state or federal law. Page If your vehicle must be serviced while you are traveling
or living in Central or South America, the Caribbean, or the Middle East, contact the nearest
Ford dealership. These quality accessories have been specifically engineered to fulfill your
automotive needs; Ford cannot assume responsibility for any adverse effects or damage that
may result from the use of such equipment. Customer assistance Page Index Index Air bag
supplemental restraint system Page Page Index Driving under special conditions Page
odometer Page Index fog lamps Page Preparing to drive your vehicle Page Index Transmission
Page Filling Station Information Unleaded fuel only - 87 octane This manual is also suitable for:
Explorer Explorer sport Print page 1 Print document pages. Cancel Delete. Sign In OR. Don't
have an account? Sign up! Restore password. Upload from disk. Upload from URL.

