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Quick Links Download this manual. Safety and environment protection. Symbol glossary.
Instrument cluster. Entertainment systems. Rear seat entertainment system. Climate controls.
Manual heating and air conditioning. Electronic automatic temperature control. Bulb
replacement. Driver controls. Power windows. Locks and security. Anti-theft system. Ford
motor company ford explorer sport trac owner's guide 16 pages. Ford motor company ford
explorer owner's guide pages. Automobile Ford Escape Workshop Manual 11 pages. Ford motor
company ford crown victoria owner's guide 16 pages. Ford motor company ford f owner's guide
pages. Page 3 Ford Motor Company. Ford may change the contents without notice and without
incurring obligation. Page 4: Introduction State of California to cause cancer and birth defects
or other reproductive harm. Please take the time to get well acquainted with your vehicle by
reading this handbook. The more you know and understand about your vehicle the greater the
safety and pleasure you will derive from driving it. Page 5: Safety And Environment Protection
Introduction Fuel pump shut-off switch In the event of an accident the safety switch will
automatically cut off the fuel supply to the engine. The switch can also be activated through
sudden vibration e. To reset the switch, refer to the Fuel pump shut-off switch in the Roadside
emergencies chapter. During the first 1 km 1 miles of driving, vary speeds frequently. This is
recommended to give the moving parts a chance to break in. Page 7 Snowplowing The
Excursion is not recommended for snowplow installation. Ford makes no representation as to
the suitability of the Excursion for snowplowing, in particular regarding the potential for
exceeding vehicle weight limits, airbag SRS deployment sensitivity, vehicle crash integrity, or
powertrain durability. Page 8: Symbol Glossary Introduction These are some of the symbols you
may see on your vehicle. Many lights will illuminate when you start your vehicle to make sure
the bulb works. Page 11 Instrument cluster If the light remains on, have your vehicle serviced at
the first available opportunity. Light is blinking: Engine misfire is occurring which could
damage your catalytic converter. You should drive in a moderate fashion avoid heavy
acceleration and deceleration and have your vehicle serviced at the first available opportunity.
Page 12 Instrument cluster Brake system warning Illuminates if the parking brake is engaged. If
the brake warning lamp does not illuminate at these times, or illuminates after releasing the
parking brake, seek service immediately. Page 13 Instrument cluster Low fuel Illuminates when
the fuel level in the fuel tank is at, or near, empty refer to Fuel gauge in this chapter for more
information. Speed control Illuminates when the speed control is activated. Page 14 Instrument
cluster Door ajar Illuminates when any door is open or not fully closed. SecuriLock anti-theft
system Illuminates when the anti-theft alarm system is armed. Page 16 Instrument cluster
Engine coolant temperature gauge Indicates the temperature of the engine coolant. If it enters
the red section, the engine is overheating. Yellow area warning â€” the transmission fluid is
higher than normal operating temperature. This can be caused by special operation conditions
i. Page 18 If the gauge is operating in the Yellow or Red area, stop the vehicle and verify the
airflow is not restricted such as snow or debris blocking airflow through the grill. If the gauge
continues to show high temperatures, see your Ford or Lincoln Mercury dealer. Fuel gauge
Displays approximately how much fuel is in the fuel tank. Page 19 Instrument cluster Trip
odometer Registers the kilometers miles of individual journeys. Press and release the reset
button this P RN represents the trip mode. Press and hold the button for three seconds to reset.
Tachometer Indicates the engine speed in revolutions per minute. This feature enables the
audio playing media to continue playing up to 10 minutes after the ignition has been turned off,
or until a door is opened. Page 22 Entertainment systems Speaker balance adjust Speaker
sound distribution can be FADE adjusted between the right and left speakers. Page 25
Entertainment systems Starting autoset memory preset 1. Press the AUTO control. When the
first six strong stations AUTO are filled, the station stored in memory preset control 1 will start
playing. If your vehicle has a separate clock, other than the digital radio display , the CLK
control will not function in the above manner. Page 27 Entertainment systems Tune adjust The
tune control works in radio mode. Hold the control to move through the frequencies quickly.
Press the COMP control to activate and deactivate compression adjust. Page 34 Entertainment
systems Autostore Autostore allows you to set the strongest local radio stations without losing
your original manually set preset stations. This feature is helpful on trips when you travel
between cities with different radio stations. Starting autostore 1. Page 36 Entertainment
systems Do not insert any promotional odd shaped or sized discs, or discs with removable
labels into the CD player as jamming may occur. Display description Six circles are always lit in
the digital display. These signify the six CD slots in the audio system. You can choose which
slot will be loaded by pressing the desired preset number. If you do not choose a slot, the
system will choose the next available one. Wait until the CD door opens. Load the CD into the
player. Page 38 Entertainment systems Auto eject Press and momentarily hold the EJ control to
engage auto eject. All CDs which are present in the player will be ejected one at a time. There

are three sets of menus available depending upon which mode or feature is activated. While in
FM mode, two menus are available. Page 40 Entertainment systems Traffic announcements This
feature allows you to hear traffic announcements. Press the SEL control to engage the feature.
Page 42 Entertainment systems Program type This feature allows you to search for RDS
stations selectively by their program type. Page 43 Entertainment systems Mute mode Press the
control to mute the playing media. Press the control again to return to the playing media.
However, front and rear seat passengers can not listen to two different radio stations
simultaneously. In tape mode, use the SEEK function to access the next previous selection.
Page 46 Entertainment systems DVD player controls 1. Page 47 Entertainment systems 5. MENU
control Press to bring up the disc menu. Auxiliary jacks Insert lines for standard video game
players. Press again to eject the DVD. If you press NEXT during the last track, the system will
wrap around to the first track and begin play. Page 50 Entertainment systems Remote control 1.
Page 51 Entertainment systems In stop mode, press the control to select the next memory
preset. In stop mode, press to change to rear seat mode i. Press the - control to decrease the
volume. When in single play mode, the speaker volume cannot be set higher than the current
volume radio setting. Play will begin with the first track. Page 54 Entertainment systems To
activate from the rear seat controls, press the control and plug a 3. With the headphones ON,
the rear speakers will not operate. In this mode, the headphones are enabled. The rear seat
passengers have control over the desired volume levels. Page 55 Entertainment systems Liquid
Crystal Display LCD flip-down screen The screen rotates down to view and up into housing to
store when not in use. Be sure the screen is latched into the housing when being stored. The
DVD player does not offer a record feature. The counter is automatically reset to Ensure that the
overhead screen is down for viewing. Page 58 Entertainment systems On-screen indicators
Each time a control is pressed, the operational status of the DVD player is shown on the screen.
The following are some possible indicators: 1. CD track 2. DVD chapter 3. See your Ford or
Lincoln Mercury dealer. Do not insert foreign objects into the DVD compartment. The front glass
on the liquid crystal display LCD flip-down screen may break when hit with a hard surface. Page
61 Entertainment systems Humidity and moisture condensation Moisture in the air will
condense in the DVD player under extremely humid conditions or when moving from a cold
place to a warm one. If necessary, clean discs only with an approved CD cleaner and wipe from
the center out to the edge. Do not use circular motion. Temperature control knob Controls the
temperature of the airflow inside the vehicle. Mode Selector Control Controls the direction of the
airflow to the inside of the vehicle. However, the air will not be cooled below the outside
temperature because the air conditioning does not operate in this mode. For short periods of
time only, use this mode to prevent undesirable odors from entering the vehicle. Windshield
defrost control 3. Recirculated air control 4. Fan speed control 5. Windshield and floor control 6.
Floor control 7. Panel and floor control 8. Panel control 9. The EATC will only operate when the
vehicle is running. The selected temperature and the word AUTO will appear in the display
window. Page 69 Climate controls If unusual conditions exist i. You can override fan speed at
any time. To control fan speed manually, press the fan control to cancel the automatic fan
speed operation. However, the EATC system will operate without the use of the air conditioning.
To return to full automatic control, press AUTO. When a manual override control is selected, the
EATC system will turn off the AUTO indicator in the display window and display those
indicators of all of the operating controls. Page 73 Climate controls automatically dehumidify
the air to reduce fogging. For added customer comfort, the system will allow some airflow
through the floor ducts in this mode. This will reduce fogging on your windshield. Once the
windshield has been cleared, operate the climate control system as desired. Select 2. Set the
temperature control to full heat 3. Set the fan speed to HI 5. Direct the outer panel vents towards
to side windows 6. Page 76 Climate controls Turn the fan speed control to the desired speed.
Page 77 Climate controls Turn the temperature control to regulate the air temperature. Rotate to
the second position to also turn on the headlamps. Autolamp control if equipped The autolamp
system provides light sensitive automatic on-off control of the exterior lights normally
controlled by the headlamp control. Page 79 Lights Foglamp control if equipped The headlamp
control also operates the foglamps. The foglamps can be turned on only when the headlamp
control is in the position and the high beams are not turned on. Pull headlamp control towards
you to turn foglamps on. The reading lamps can be turned on by pressing the rocker control.
Page 83 Lights Function Number of Trade number bulbs Third row reading lamp License lamp
All replacement bulbs are clear in color except where noted. Page 84 Lights 6. Insert the glass
end of the new bulb into the headlamp assembly. When the grooves in the plastic base are
aligned, push the bulb into the lamp assembly until the plastic base contacts the rear of the
lamp assembly. Page 85 Lights 5. Carefully pull bulb straight out of the socket and push in the
new bulb. Install the bulb socket in lamp assembly by turning clockwise. Align the lamp

assembly on the vehicle. Follow the same steps to replace either bulb: 1. Remove the four
screws and the lamp assembly from vehicle. Page 87 Lights To install the brakelamp assembly:
1. Install the bulb socket into the lamp assembly and rotate 45 degrees. Install the lamp
assembly on the vehicle and secure with two screws. Replacing license plate lamp bulbs The
license plate bulbs are located behind the rear bumper. The bars of varying length are for
intermittent wipers. When in this position rotate the control upward for fast intervals and
downward for slow intervals. Page 89 Driver controls Windshield wiper blades Check the wiper
blades at least twice a year or when they seem less effective. Substances such as tree sap and
some hot wax treatments used by commercial car washes reduce the effectiveness of wiper
blades. Checking the wiper blades If the wiper blades do not wipe properly, clean both the
windshield and wiper blades using undiluted windshield wiper solution or a mild Hold the
control while adjusting the wheel to the desired position, then release the control to lock the
steering wheel in position. Never adjust the steering wheel when the vehicle is moving. Pull the
extension out for increased sunlight coverage when the visor is blocking the side window. Page
93 Driver controls The maximum current draw of any single power point is 20 Amps. Exceeding
this limit may result in a blown fuse. Depress again to stop window operation. One touch down
can be deactivated during operation by pushing down AUTO on the top part of the driver power
window control. Page 96 Driver controls Press the control located on the bottom of the mirror to
turn the mirror on or off. The mirror will automatically return to the normal state whenever the
vehicle is placed in R reverse when the mirror is on to ensure a bright clear view when backing
up. Page 97 Driver controls Heated outside mirrors if equipped Both mirrors are heated
automatically to remove ice, mist and fog when the rear window defrost is activated. Do not
remove ice from the mirrors with a scraper or attempt to readjust the mirror glass if it is frozen
in place. Press and hold the rocker control to adjust accelerator and brake pedal toward you or
away from you. Once speed control is switched off, the previously programmed set speed will
be erased. For speed control to operate, the speed control must be ON and the vehicle speed
must be greater Each press will increase the set speed by 1. Disengaging the speed control will
not erase the previously programmed set speed. Pressing OFF will erase the previously
programmed set speed. It turns off when the speed control OFF control is pressed, the brake is
applied, or the ignition is turned to the OFF position. Page Driver controls Compass zone
adjustment 1. Determine which magnetic zone you are in for your geographic location by
referring to the zone map. Locate the trip computer on the overhead console. Turn ignition to
the ON position. Press and hold both trip computer controls. Page Driver controls 1. Locate the
trip computer located in the overhead console. Start the vehicle. After approximately eight
seconds, the trip computer will enter CAL mode. Prepare for programming the HomeLink
Universal Transceiver by erasing the three factory default codes by holding down the two
outside buttons until the red light begins to flash after 20 seconds. Page Driver controls 3.
Press and release the programmed HomeLink button. Press and release the HomeLink button a
second time to complete the training process. Some garage door openers may require this
procedure to be done a third time to complete the training. The 2nd or 3rd press from step 3 will
activate the door. The overdrive function allows automatic upshifts and downshifts through all
available gears. Hard objects can injure you in a collision. Attach the net to the anchors
provided. This net is not designed to restrain objects during a collision. You can open and close
the TriDoors from outside the vehicle only. Page Driver controls The cargo doors and liftgate
should be closed before driving your vehicle. If you must drive with the cargo doors and liftgate
window open, keep the vents open so outside air comes into the vehicle. Page Driver controls
To adjust the tie-downs: Use the adjustable tie downs to secure loads to the luggage carrier.
Completely loosen the slider knobs at each end of the cross rail. Lift the cross-bar and re-set it
at the desired position. Ensure that both sides of the cross rails are even. In case of loss,
replacement keys are available from your dealer. You should always carry a second key with
you in a safe place in case you require it in an emergency. Page Locks and security Childproof
door locks When these locks are set, the rear doors cannot be opened from the inside. The rear
doors can be opened from the outside when the doors are unlocked. The childproof locks are
located on rear edge of each rear door and must be set separately for each door. Page Locks
and security Unlocking the doors Press this control to unlock the driver door. The interior
lamps and running board lamps if equipped will illuminate. Press the control a second time
within three seconds to unlock all doors and liftgate. Page Locks and security Sounding a panic
alarm Press this control to activate the alarm. Panic alarm will only operate with the ignition in
the OFF position. Replacing the battery The remote transmitter is powered by one coin type
three-volt lithium battery CR or equivalent. Page Locks and security Illuminated entry The
illuminated entry system will turn on the interior lights when the remote transmitter unlock
control is pressed. The illuminated entry system will turn off the interior lights if the ignition

switch is turned to the ON position, or if the remote transmitter lock control is pressed, or after
25 seconds of illumination. Page Locks and security 2. Enter your personal 5 digit code. Enter
each digit within five seconds of previous one. Do not set a code that includes five of the same
number or presents them in sequential order. Page Locks and security Locking the doors with
the keyless entry system It is not necessary to first enter the factory or personal code prior to 7
8 9 0 locking all doors. Page Locks and security Keyless entry key pad procedure 7 8 9 0 1.
Enter 5 digit entry code 2. The user should receive a horn chirp to indicate the system has been
disabled or a chirp followed by a honk to indicate the system has been enabled. Page Locks and
security The SecuriLock passive anti-theft system is not compatible with non-Ford aftermarket
remote start systems. Use of these systems may result in vehicle starting problems and a loss
of security protection. Automatic arming The vehicle is armed immediately Page Check to make
sure the coded key is an approved Ford coded key. Page Locks and security Programming
spare keys A maximum of eight keys can be coded to your vehicle. Only SecuriLock keys can
be used. Ensure that the seat is relatched into place. Make sure that the seat is relatched into
place. Using the manual lumbar support Turn the lumbar support control toward the front of
vehicle to move Page Seating and safety restraints Do not pile cargo higher than the seatbacks
to avoid injuring people in a collision or sudden stop. Always drive and ride with your seatback
upright and the lap belt snug and low across the hips. Page Seating and safety restraints
Memory seats and adjustable pedals if equipped This system allows automatic positioning of
the driver seat and adjustable pedals to three programmable positions. The memory seat
control is located on the driver door. The purpose of these head restraints is to help limit head
motion in the event of a rear collision. To properly adjust your head restraints, lift the head
restraint so that it is located directly behind your head or as close to that position as possible.
Page Seating and safety restraints 2. Lift seat cushion up and rotate forward. The headrest must
be removed in order to fold the seatback down. Remove 2nd row seat headrest by pushing in
both tabs while pulling up on headrest simultaneously. Page Seating and safety restraints 5. Lift
the lower seat control and flip the seatback down. For bench seats only, lift up flap on seatback
to release closeout panel. For bench seats only, rotate panel to closeout the space between the
seatback and the floor. Lift the lower seat control. Pull up on the seatback while lifting the
handle to lift the seatback into the upright position. Remove headrest from storage position and
return to 2nd row seatback. Push down headrest completely to secure. Reclining the seatback
Lift the control to adjust the seatback. Page Seating and safety restraints To reduce the risk of
personal injury, the second row seat should not be left in the forward, E-Z entry position while
the vehicle is in motion. Please ensure that the seat is in the upright, fully latched rearward
position before putting the vehicle in motion. Page Seating and safety restraints Removing the
third row seat From the rear of the vehicle, with the liftgate window and cargo doors open: 1.
Pull the seat release lever located on the lower right side of the seatback while pushing the
seatback down onto the seat cushion. Page Safety Restraints Seating and safety restraints For
proper latching, ensure that the floor tubs are clear of debris. From the rear of the vehicle, with
the liftgate open: 1. With assistance, lift the seat into the rear of the vehicle. Roll the seat
forward and guide the front locators over the seat locator pins of the front floor tubs. Page
Seating and safety restraints It is extremely dangerous to ride in a cargo area, inside or outside
of a vehicle. In a collision, people riding in these areas are more likely to be seriously injured or
killed. Do not allow people to ride in any area of your vehicle that is not equipped with seats and
safety belts. To unfasten, push the release button and remove the tongue from the buckle. The
front and rear outboard safety restraints in the vehicle are combination lap and shoulder belts.
The front passenger and rear seat outboard safety belts have two types of locking modes
described below: Vehicle sensitive mode The vehicle sensitive mode is the normal retractor
mode, allowing free As the belt retracts, you will hear a clicking sound. Page Seating and safety
restraints How to disengage the automatic locking mode Ford recommends that all safety belt
assemblies and attaching hardware should be inspected by a qualified technician after any
collision. Safety belt assemblies not in use during a collision should also be inspected and
replaced if either damage or improper operation is noted. If this occurs, the safety belt must be
replaced. Whenever the yellow portion of the label is visible, the safety belt must be replaced.
Page Seating and safety restraints The driver and front outboard passenger safety belt system
including retractors, buckles and height adjusters must be replaced if the vehicle is involved in
a collision that results in the activation of the safety belt pretensioners. Refer to the Safety belt
maintenance section in this chapter. Page Seating and safety restraints Lap belts Adjusting the
lap belt The lap belt should fit snugly and as low as possible around the hips, not across the
waist. Insert the tongue into the correct buckle the buckle closest to the direction the tongue is
coming Page Seating and safety restraints Safety belt warning light and indicator chime The
seat belt warning light illuminates in the instrument cluster and a chime sounds to remind the

occupants to fasten their safety belts. Conditions of operation If Page Seating and safety
restraints The following are reasons most often given for not wearing safety belts: All statistics
based on U. Page Seating and safety restraints One time disable Any time the safety belt is
buckled and then unbuckled during an ignition ON cycle, BeltMinder will be disabled for that
ignition cycle only. Page if equipped , LATCH child seat tether anchors and lower anchors if
equipped , and attaching hardware, should be inspected after a collision. Ford Motor Company
recommends that all safety belt assemblies used in vehicles involved in a collision be replaced.
Page Air Bags This information will assist Ford Motor Company in the servicing vehicle and
helping to better understand real world collisions Page Seating and safety restraints Important
supplemental restraint system SRS precautions The supplemental restraint system is designed
to work with the safety belt to help protect the driver and right front passenger from certain
upper body injuries. Air bags DO NOT inflate slowly or gently and the risk of injury from a
deploying air bag is greatest close to the trim covering the air bag Page Do not attempt to
service, repair, or modify the air bag supplemental restraint systems or its fuses. The front
passenger air bag is not designed to offer protection to occupants in the center front seating
position. Page Seating and safety restraints Children and air bags For additional important
safety information, read all information on safety restraints in this guide. Children must always
be properly restrained. Accident statistics suggest that children are safer when properly
restrained in the rear seating positions than in the front seating position. Page Seating and
safety restraints The air bags inflate and deflate rapidly upon activation. After air bag
deployment, it is normal to notice a smoke-like, powdery residue or smell the burnt propellant.
This may consist of cornstarch, talcum powder to lubricate the bag or sodium compounds e.
Page Child Restraints Seating and safety restraints If the air bag has deployed, the air bag will
not function again and must be replaced immediately. If the air bag is not replaced, the
unrepaired area will increase the risk of injury in a collision. Page Seating and safety restraints
Important child restraint precautions You are required by law to use safety restraints for
children in the U. If small children ride in your vehicle generally children who are four years old
or younger and who weigh 18 kg [40 lbs] or less , you must put them in safety seats made
especially for children. Page Seating and safety restraints To improve the fit of lap and shoulder
belts on children who have outgrown child safety seats, Ford recommends use of a
belt-positioning booster seat that is labelled as conforming to all applicable Federal motor
vehicle safety standards. Belt-positioning booster seats raise the child and provide a shorter,
firmer seating cushion that encourages safer seating posture and better fit of lap and shoulder
belts on the child. Page passenger side front and outboard rear seating positions if equipped
section in this chapter. Ford recommends the use of a child safety seat having a top tether
strap. Install the child safety seat in a seating position which is capable of providing a tether
anchorage. Page Seating and safety restraints Installing child safety seats in combination lap
and shoulder belt seating positions Air bags can kill or injure a child in a child seat. NEVER
place a rear-facing child seat in front of an active air bag. If you must use a forward-facing child
seat in the front seat, move the seat all the way back. Page Seating and safety restraints 3. Be
sure the belt webbing is not twisted. Insert the belt tongue into the proper buckle the buckle
closest to the direction the tongue is coming from for that seating position until Page Seating
and safety restraints 7. Pull the lap belt portion across the child seat toward the buckle and pull
up on the shoulder belt while pushing down with your knee on the child seat. Allow the safety
belt to retract to remove any slack in the belt. Page Seating and safety restraints The tether
strap anchors in your vehicle are in the following positions shown from top view : Attach the
tether strap only to the appropriate tether anchor as shown. The tether strap may not work
properly if attached somewhere other than the correct tether anchor. Clip the tether strap to the
anchor as shown. If the tether strap is clipped incorrectly, the child safety seat may not be
retained properly in the event of a collision. LOCK, locks the steering wheel, automatic
transmission gearshift lever and allows key removal. OFF, shuts off the engine and all
accessories without locking the steering wheel. Page Driving Do not start your vehicle in a
closed garage or in other enclosed areas. Exhaust fumes can be toxic. Always open the garage
door before you start the engine. See Guarding against exhaust fumes in this chapter for more
instructions. If you smell exhaust fumes inside your vehicle, have your dealer inspect your
vehicle immediately. Page Driving 5. If there is difficulty in turning the key, firmly rotate the
steering wheel left and right until the key turns freely. Page Driving 3. If the engine does not
start in two attempts, press the accelerator pedal all the way to floor and hold. A noise from the
hydraulic pump motor and pulsation in the pedal may be observed during ABS braking events.
Page Driving With the ABS light on, the anti-lock BRAKE brake system is disabled and normal
braking is still effective unless the brake warning light also remains illuminated with parking
brake released. If your brake warning lamp illuminates, have your vehicle serviced immediately.

Parking brake Apply the parking brake whenever Page Driving Pull the release lever to release
the brake. Driving with the parking brake on will cause the brakes to wear out quickly and
reduce fuel economy. Power steering uses energy from the engine to help steer the vehicle. In a
rollover crash, an unbelted person is significantly more likely to die than a person wearing a
seat belt. Your vehicle has special design and equipment features to make it capable of
performing in a wide variety of circumstances. Page Driving If you cannot move the gearshift
lever out of P Park with ignition in the ON position and the brake pedal depressed: 1. Apply the
parking brake, turn ignition to the LOCK position, then remove the key. Reinsert the key and
turn the ignition to the OFF position. Page Driving Hold the brake pedal down while you move
the gearshift lever from P Park to another position. If you do not hold the brake pedal down,
your vehicle may move unexpectedly and injure someone. P Park Always come to a complete
stop before shifting into P Park. Drive â€” Not shown on the display. Activate by pressing the
transmission control switch TCS on the end of the gearshift lever with the gearshift in the
position. The transmission will downshift to the appropriate gear: third, second or first gear.
Shift strategy 4R automatic transmission To account for customer driving habits and
conditions, your 4R automatic transmission electronically controls the shift quality by using an
adaptive learning strategy. Page Driving This system is not designed to prevent contact with
small or moving objects. The system is designed to provide a warning to assist the driver in
detecting large stationary objects to avoid damaging the vehicle. The system may not detect
smaller objects, particularly those close to the ground. Page Driving The reverse sensing
system is automatically enabled when the gear selector is placed in R Reverse and the ignition
is ON. A reverse sensing control allows the driver to disable the reverse sensing system only
when the ignition is ON, and the gear selector is in R Reverse. Page 4WD system indicator lights
The 4WD system indicator lights illuminate only under the following conditions. If these lights
illuminate when driving in 2WD, contact your Ford dealer as soon as possible. Page Driving
Using the electronic shift 4WD system Positions of the electronic shift system To prevent
damage, the electronic shift 4WD system is designed to allow up to 45 seconds before the shift
command is performed. In the event that conflicting shift commands are selected, allow up to 45
seconds for the shift command to be performed prior to reporting any shift concerns to your
dealer. Disengagement HIGH of the transfer case and front hubs may be delayed due to torque
bind which is caused by driving on dry hard surfaces or performing tight turns while using the
4WD system. Page Driving 4. HIGH 5. If the LOW RANGE indicator light does not shut off after
15 seconds, start the vehicle moving, then repeat steps 1 through 5 before reporting any shift
concerns to your dealer. Page Driving called for. Avoid abrupt steering, acceleration or braking.
Use all available road surface to return the vehicle to a safe direction of travel. Page Driving
Sand When driving over sand, try to keep all four wheels on the most solid area of the trail.
Avoid reducing the tire pressures but shift to a lower gear and drive steadily through the terrain.
Apply the accelerator slowly and avoid spinning the wheels. Page Ford joins the U. Page Driving
Descend a hill in the same gear you would use to climb up the hill to avoid excessive brake
application and brake overheating. Do not descend in neutral, disengage overdrive or manually
shift to a lower gear. When descending a steep hill, avoid sudden hard braking as you could
lose control. Page Failure to follow tire pressure recommendations can adversely affect the way
your vehicle handles. Do not exceed the Ford recommended pressure even if it is less than the
maximum pressure allowed for the tire. Page Ford recommends that caution be used with any
vehicle equipped with a high load or device such as ladder racks or pickup box cover. Traction
or brake capability may be limited and if the ignition system gets wet, your engine may stall.
Page Trailer Towing Driving Special loading instructions for owners of pickup trucks and
utility-type vehicles For important information regarding safe operation of this type of vehicle,
see the Preparing to drive your vehicle section in this chapter. Loaded vehicles, with a higher
center of gravity, may handle differently than unloaded vehicles. Inspect these components
carefully after any towing operation. Page Driving Preparing to tow Use the proper equipment
for towing a trailer, and make sure it is properly attached to your vehicle. See your dealer or a
reliable trailer dealer if you require assistance. Load equalizing hitch When hooking up a trailer
using a load equalizing hitch, always use the following procedure: 1. Your vehicle may not have
enough braking power and your chances of having a collision greatly increase. When turning,
make wider turns so the trailer wheels will clear curbs and other obstacles. Page Recreational
Towing If a distance of 80 km 50 miles or a speed of 56 km 35 mph must be exceeded, the drive
shaft will have to be removed before the vehicle is towed. This program is separate from the
New Vehicle Limited Warranty. Page Hazard Flasher Switch Roadside emergencies If you need
to arrange roadside assistance for yourself, Ford Motor Company will reimburse a reasonable
amount. To obtain reimbursement information, U. Ford or Mercury vehicles customers call ;
Lincoln vehicle customers call 1â€”â€”â€” Canadian customers who need to obtain

reimbursement information, call 1â€”â€”â€” Use the following procedure to reset the fuel pump
shut-off switch. Turn the ignition to the OFF position. Check the fuel system for leaks. Blown
fuses are identified by a broken wire within the fuse. Check the appropriate fuses before
replacing any electrical components. Note: Always replace a fuse with one that has the
specified amperage rating. Remove the panel cover to access the fuses. To remove the fuse
panel cover, turn the panel fasteners counterclockwise. Page Roadside emergencies The fuses
are coded as follows. Page Roadside emergencies Location of the spare tire and tools The
spare tire and tools for your vehicle are stowed in the following locations: Tool Location Spare
tire Mounted on the left rear quarter panel in the cargo area Jack In the right rear cargo area
stowage bin. Page Roadside emergencies 2. Turn engine OFF and block the diagonally opposite
wheel block not provided. Remove the jack, jack handle, lug wrench and spare tire from the
stowage locations. Use the tip of the lug wrench to remove any wheel trim. Turn the jack handle
clockwise until the wheel is completely off the ground and high enough to install the spare tire.
All 2 piece flat wheel nuts, apply a light machine oil between the flat washer and the nut. Use
only Ford recommended replacement fasteners. Page Roadside emergencies Preparing your
vehicle When the battery is disconnected or a new battery is installed, the transmission must
relearn its adaptive strategy. As a result of this, the transmission may shift firmly. This
operation is considered normal and will not affect function or durability of the transmission.
Over time, the adaptive learning process will fully update transmission operation to its optimum
shift feel. Connect the negative - cable to the negative - terminal of the assisting battery. Page
Roadside emergencies 4. Do not use fuel lines, engine rocker covers or the intake manifold as
grounding points. Do not connect the end of the second cable to the negative - terminal of the
battery to be jumped. Page Roadside emergencies Removing the jumper cables Remove the
jumper cables in the reverse order that they were connected. Remove the jumper cable from the
ground metal surface. Note: In the illustrations, lightning bolts are used to designate the
assisting boosting battery. Page Roadside emergencies 3. After the disabled vehicle has been
started and the jumper cables removed, allow it to idle for several minutes so the engine
computer can relearn its idle conditions. Page Wrecker Towing If the vehicle is towed by other
means or incorrectly, vehicle damage may occur. Ford Motor Company provides a towing
manual for all authorized tow truck operators. Have your tow truck operator refer to this manual
for proper hook-up and towing procedures for your vehicle. Away from home If you own a Ford
or Mercury vehicle and are away from home when your vehicle needs service, or if you need
more help than the dealership could provide, after following the steps described above, contact
the Ford Customer Relationship Center to find an authorized dealership to help you. Page P. If
you did not take advantage of the Ford Extended Service Plan at the time of purchasing your
vehicle, you may still be eligible. Please contact your dealer for further information. Since this
information is subject to The decisions of the Board are binding on Ford and, in some cases, on
the dealer but not on consumers who are free to pursue other remedies available to them under
state or federal law. Page Reporting Safety Defects U. Always use a clean sponge or carwash
mitt with plenty of water for best results. Dry the vehicle with a chamois or soft terry cloth towel
in order to eliminate water spotting. Use only approved products to clean plastic parts. These
products are available from your authorized Ford, Lincoln or Mercury dealer. If after cleaning
the glass surface, the water sheets from the glass e. Do not use bleach, dye or any other solvent
to clean the belts, as these actions may weaken the belt webbing. These quality products have
been specifically engineered to fulfill your automotive needs; they are custom designed to
complement the style and appearance of your vehicle. If your vehicle requires professional
service, your dealership can provide the necessary parts and service. Page Hood Maintenance
and specifications Note: Do not start your engine with the air cleaner removed and do not
remove it while the engine is running. Inside the vehicle, pull the hood release handle located
under the bottom left corner of the instrument panel. Battery 2. Engine oil filler cap 3. Page
Engine Oil In very cold weather, do not fill the reservoir all the way. Refer to Lubricant
specifications in this chapter. State or local regulations on volatile organic compounds may
restrict the use of methanol, a common windshield washer antifreeze additive. Page
Maintenance and specifications 4. Open the hood. Protect yourself from engine heat. Locate
and carefully remove the engine oil level indicator dipstick. Wipe the indicator clean. Insert the
indicator fully, then remove it again. Page Change your engine oil and filter according to the
appropriate schedule listed in the scheduled maintenance guide. Ford production and
aftermarket Motorcraft oil filters are designed for added engine protection and long life. If a
replacement oil filter is used that does not meet Ford material and design specifications,
start-up engine noises or knock may be experienced. Page Battery Maintenance and
specifications It is recommended you use the appropriate Motorcraft oil filter or another brand
meeting Ford specifications for your engine application. BATTERY Your vehicle is equipped

with a Motorcraft maintenance-free battery which normally does not require additional water
during its life of service. Page Maintenance and specifications Batteries normally produce
explosive gases which can cause personal injury. Therefore, do not allow flames, sparks or
lighted substances to come near the battery. When working near the battery, always shield your
face and protect your eyes. Always provide proper ventilation. Page Maintenance and
specifications 6. Drive the vehicle to complete the relearning process. When the engine is cold,
check the level of the engine coolant in the reservoir. For vehicles with overflow coolant
systems with a non-pressurized cap on the coolant recovery system, add coolant to the coolant
recovery reservoir when the engine is cool. Page Operating an engine with a low level of coolant
can result in engine overheating and possible engine damage. Recycled engine coolant Ford
Motor Company recommends the use of a recycled engine coolant produced by Ford-approved
processes in vehicles originally equipped with Motorcraft Premium Engine Coolant
green-colored. Page Maintenance and specifications When this occurs the vehicle will still
operate. Continued operation will increase the engine temperature and the engine will
completely shut down, causing steering and braking effort to increase. The pressure in an
overfilled tank may cause leakage and lead to fuel spray and fire. The fuel system may be under
pressure. If the fuel filler cap is venting vapor or if you hear a hissing sound, wait until it stops
before completely removing the fuel filler cap. Fuel such as gasoline is highly toxic and if
swallowed can cause death or permanent injury. Page If you must replace the fuel filler cap,
replace it with a fuel filler cap that is designed for your vehicle. The customer warranty may be
void for any damage to the fuel tank or fuel system if the correct genuine Ford or Motorcraft fuel
filler cap is not used. Page Maintenance and specifications The fuel system may be under
pressure. Otherwise, fuel may spray out and injure you or others. If you do not use the proper
fuel filler cap, excessive pressure or vacuum in the fuel tank may damage the fuel system or
cause the fuel cap to disengage in a collision, which may result in possible Running out of fuel
Avoid running out of fuel because this situation may have an adverse affect on powertrain
components. Page Maintenance and specifications Fuel Filter For fuel filter replacement, see
your dealer or a qualified service technician. Refer to the scheduled maintenance guide for the
appropriate intervals for changing the fuel filter. Replace the fuel filter with an authorized
Motorcraft part. The customer warranty may be void for any damage to the fuel system if an
authorized Motorcraft fuel filter is not used. Page If other than Ford, Motorcraft or
Ford-authorized parts are used for maintenance replacements or for service of components
affecting emission control, such non-Ford parts should be equivalent to genuine Ford Motor
Company parts in performance and durability. Page 3. If necessary, add brake fluid from a clean
un-opened container until the level reaches MAX. Do not fill above this line. Page Maintenance
and specifications Brake fluid is toxic. If brake fluid contacts the eyes, flush eyes with running
water for 15 minutes. Seek medical attention if irritation persists. If taken internally, drink water
and induce vomiting. Seek medical attention immediately. If you use a brake fluid that is not
DOT 3, you will cause permanent damage to your brakes. Page Maintenance and specifications
7. Remove the dipstick and inspect the fluid level. The fluid should be in the designated area for
normal operating temperature or ambient temperature. Page Maintenance and specifications
High fluid level Fluid levels above the safe range may result in transmission failure. Refer to
Lubricant Specifications in this chapter. Page Maintenance and specifications Changing the air
filter element gasoline engines only 1. Loosen the clamp that secures the air filter element in
place. Carefully separate the two halves of the air filter housing. Remove the air filter element
from the open end of the air filter housing. Page 10 to 12 inches or limited production tires as
defined in Title 49 Code of Federal Regulations Part Department of Transportation-Tire quality
grades: The U. Department of Transportation requires Ford to give you the following
information about tire grades exactly as the government has written it. Page Maintenance and
specifications The traction grade assigned to this tire is based on straight-ahead braking
traction tests, and does not include acceleration, cornering, hydroplaning or peak traction
characteristics. To make sure your tires wear evenly and last longer, rotate them as indicated in
the scheduled maintenance guide. If you notice that the tires wear unevenly, have them
checked. Page Make sure that all replacement tires are of the same size, type, load-carrying
capacity and tread design e. The tires on your vehicle have all weather treads to provide traction
in rain and snow. However, in some climates, you may need to use snow tires and chains. Page
The axle lubricant should be changed any time the rear axle has been submerged in water. Add
ml 8 oz. Service refill capacities are determined by filling the rear axle to the bottom of the filler
hole with the specified lubricant. Page Add ml 8 oz. Ford design rear axles contain a synthetic
lubricant that does not require changing unless the axle has been submerged in water. Page
Maintenance and specifications Page Maintenance and specifications 1. World manufacturer
identifier 2. Brake type and gross vehicle weight rating GVWR 3. Vehicle line, series, body type

4. Engine type 5. Check digit 6. Model year 7. Assembly plant 8. Production sequence number
Engine number The engine number the last eight numbers of the vehicle identification number
is stamped on the engine block, transmission, frame and transfer case if equipped. These
quality accessories have been specifically engineered to fulfill your automotive needs; they are
custom designed to complement the style and aerodynamic appearance of your vehicle. Page
Index Index Accessory delay Page Page Index lubrication fuel pump shut-off switch.. Page
Index storage Page Index fuel cap light Page Index Roof rack Print page 1 Print document
pages. Cancel Delete. Sign In OR. Don't have an account? Sign up! Restore password. Upload
from disk. Upload from URL. Long Discuss this article in this forum thread Last updated
January 24, The ride quality of the Ford Excursion has been suspect since day one of the
Excursion all the way to present day models as of this writing. Ride quality and handling is
notably improved with aftermarket shocks, a rear anti-sway bar, and now radius rods. This
article discusses in detail the problem with the factory "traction bar" on Excursions and the
benefits of a radius rod replacement for factory traction bars. The SuperDuty trucks have stiffer,
high-capacity leaf springs and helper springs mounted atop the rear axles in order to carry
larger payloads than the Excursion. The leaf spring hangers are mounted high on the chassis
because of the tall stack of leaf springs used on the F and F models. The Excursion was first
rolled off of the assembly line as a model year, 1 full year after the SuperDuty line-up had rolled
off of the assembly line. However, due to the design of the SUV body, the Excursion's
suspension needed to be changed in order to ride at under 7'0" total height the height of the
average garage door on a house, fast food drive-throughs, etc. Additionally, to make the
Excursion more attractive to the SUV consumer, the ride also was made to be softer than that of
a SuperDuty pickup. The end result was a modified suspension specifically for the Excursion in
the form of a smaller spring pack, no helper springs, and shorter spring height. To compensate
for the high front-end on the SuperDuty models, Ford simply added lift blocks between the leaf
springs and the rear axle housing to allow them to sit level with the front end. Different sized
blocks are used on the 2WD and 4WD models. While the blocks perched the Excursion's rear
end at a proper altitude relative to the front suspension's ride height, another problem was
amplified. That problem is known as spring wrap. Most any light-duty rear-wheel drive vehicle
with a solid or "live" rear axle, and leaf spring rear suspension, will suffer from spring wrap.
This problem will occur regardless of whether spacer blocks are used, or whether the axle is
located above or below the leaf springs the Excursion leaf springs are located above the axle.
Inserting lift blocks amplifies spring wrap by allowing the axle to impart more leverage upon the
springs simply because it is mounted further away from the springs. When the Excursion is
stationary , or is moving along at a steady speed on a smooth surface, the Ford snubber-type
traction bar does nothing in this condition:. When the Excursion is accelerating , the torque
transmitted to the leaf springs causes the spring-wrap condition illustrated here this sketch
depicts an exaggerated view , and allows the axle to move forward. The Ford snubber-type
traction bar reduces the amount of spring-wrap in this situation, but is also subject to deflection
itself:. When the Excursion is braking , the torque transmitted to the leaf springs causing the
spring-wrap condition, allowing the axle to move rearward. The Ford snubber-type traction bar
is useless in this condition again, an exaggerated view :. Leaf springs must perform several
functions. First, leaf springs suspend the weight of the vehicle with enough resistance and
resilience to provide adequate payload capacity and acceptable ride quality. They perform fairly
well at this, their main function. Second, the leaf springs position and hold the axle
transversely. This is not their main job, but leaf springs perform fairly well at this function, too.
Third, leaf springs position and attempt to hold the axle longitudinally. This is their weak spot.
The rear axle is torqued in both direction from acceleration and braking, and that torque is
transferred to the leaf springs, especially when 4-wheel-drive low-range is engaged. Ford
realized this and included a pair of snubber-type traction bars with the Excursion's weaker leaf
springs on the 4WD model. Unfortunately, those traction bars are functional only when
accelerating. They do nothing to improve ride quality or braking. While driving your Excursion
over a series of bumps, the rear axle actually moves, or tilts, fore and aft a small amount, and
the reverberation you feel is from the leaf springs attempting to normalize themselves -attempting to return the axle to its normal position. With spacer blocks mounted between the
axle housing and the leaf springs, the fore and aft movement is amplified because the axle has
more leverage to act upon the leaf springs. This is less of a problem on vehicles whose axle
housing is bolted directly to the leaf springs no spacer blocks between them , but is still a
problem. When the Excursion is driven over an abnormality in the road surface that affects only
the left or right-side wheels, the leaf springs allow axle-wrap to occur, but this time the
axle-wrap is not equal from side to side as it is under acceleration or braking. The weak leaf
springs allow the rear axle to momentarily become out of square with the vehicle's centerline.

The rear axle then steers the vehicle briefly, and unexpectedly. This is why your Excursion will
suddenly shoot one way or the other in a lane on the road when you hit a pothole, bump, etc.
This then leads to you overcorrecting and sometimes leaving you wondering why your
Excursion is so difficult to keep in a straight line. As you can see, the rear-axle induced steering
is just that, steering caused by the rear axle going out of square when the axle wraps. This
causes your Excursion to change direction which requires steering correction by the driver
through the steering wheel. So, what now? How do you fix this problem? Read the installation
article! Join Now. Long Discuss this article in this forum thread Last updated January 24,
Introduction The ride quality of the Ford Excursion has been suspect since day one of the
Excursion all the way to present day models as of this writing. Spring wrap is born While the
blocks perched the Excursion's rear end at a proper altitude relative to the front suspension's
ride height, another problem was amplified. Factory traction bar is inefficient When the
Excursion is stationary , or is moving along at a steady speed on a smooth surface, the Ford
snubber-type traction bar does nothing in this condition: When the Excursion is accelerating ,
the torque transmitted to the leaf springs causes the spring-wrap condition illustrated here this
sketch depicts an exaggerated view , and allows the axle to move forward. The Ford
snubber-type traction bar reduces the amount of spring-wrap in this situation, but is also
subject to deflection itself: When the Excursion is braking , the torque transmitted to the leaf
springs causing the spring-wrap condition, allowing the axle to move rearward. The Ford
snubber-type traction bar is useless in this condition again, an exaggerated view : Leaf springs
and their responsibilities Leaf springs must perform several functions. The inefficient factory
traction bar The rear axle is torqued in both direction from acceleration and braking, and that
torque is transferred to the leaf springs, especially when 4-wheel-drive low-range is engaged.
Axle-wrap is amplified due to the Excursion suspension design While driving your Excursion
over a series of bumps, the rear axle actually moves, or tilts, fore and aft a small amount, and
the reverberation you feel is from the leaf springs attempting to normalize themselves -attempting to return the axle to its normal position. Rear-axle induced steering: a bad thing
When the Excursion is driven over an abnormality in the road surface that affects only the left or
right-side wheels, the leaf springs allow axle-wrap to occur, but this time the axle-wrap is not
equal from side to side as it is under acceleration or braking. Driving on smooth surface: After
hitting an obstruction in the road: As you can see, the rear-axle induced steering is just that,
steering caused by the rear axle going out of square when the axle wraps. Conclusion So, what
now? Back to the articles page. All rights reserved. LOG IN:. Forgot Password? Forums New
posts. What's new New posts New media New media comments Latest activity. Media New
media New comments. Members Current visitors. Log in Register. What's new. New posts. Log
in. Install the app. JavaScript is disabled. For a better experience, please enable JavaScript in
your browser before proceeding. You are using an out of date browser. It may not display this
or other websites correctly. You should upgrade or use an alternative browser. Fixing the
Excursion Suspension. Thread starter gavan Start date Aug 25, I meant to do this as a upgrade
thread, but I forgot to take pictures, so now it is just an "after" thread I bought a Excursion 7.
Boy, were they right. Even on a stock, unloaded, low mileage truck, you could move the wheel
at highway speed and the rear end steered for you. Every bump hit the front bump stops, and
big bumps produced a wonderful waterbed feel. It was borderline unsafe. I dont have any before
pictures, but they sit inches lower than a F Based on the recommendations of several forum
members on thedieselstop and powerstroke. The install went great, about 8 hours on my friends
lift. Everything is stock from Ford, and everything bolted right in. The difference is unbelievable!
I don't know why Ford did not sell them this way. I took the Jeep for a shakedown tow, and the
Excursion handled it great. TJcrawler97 Joe. Joined Oct 12, Location Charlotte. Very nice!
Looks good! Excursions turn brake pads directly into brake dust. Even just about when
standing still! Joined Dec 19, Location Hudson. ToaDisco Well-Known Member. Bad ass tow rig.
It's got a really good stance with the new springs. BTW how long is that trailer? Franklin
Well-Known Member. Joined Mar 21, Location Ramseur. Jody Treadway Croc wearing fool
Moderator. I just picked an Excursion about a month ago. I only tow around 6k with it, but man
does it tow like a dream! I have noticed the suspension does suck. Gonna be looking into this
upgrade very soon. Any chance that you could include some part numbers and cost of all of
these upgrades? This thread should have all you need: springs, blocks and properly valved
Bilsteins. I used Ford brake pads on our Excursion and had very minimal brake dust. Same on
my F as well. Good info on the springs as well. The trailer is a 20 foot 10k equipment trailer. I
used the same part numbers that are shown in the other thread. I used powerstrokeshop. It
came in a box, in a pallet, to my door. Cant beat that. Good prices, too. I also got a "rear sway
bar kit". I had to trim my shock skid plate, but nothing too bad. I reused the stock Excursion 2
inch block. I also used the Excursion spring centering bolts and U bolts. The Modified B code is

a little hard to find, but after looking across alot of forums, I think I got it down: B code springs,
with Excursion aluminum leaf spacers, and the lower 2 leaves from the excursion pack. I also
used the B code overloads. The trailer, with the Jeep, comes close to but does not touch the
overloads. I got the bilstiens and front dual mount from caryt on thedieselstop. He was very
helpful, and claims his shocks are specially valved for the Excursion. His prices were
competitive, and his shocks work very well. Kegcrawler Well-Known Member. Joined Jul 21,
Location Durham.
mx341 avr wiring diagram
bj40 diesel
accel coil packs f150
Kegcrawler said:. Did that net you any lift? My suspension also sucked so I just got a 6" BDS
lift. I love the way mine rides too. I ordered a Heavy duty 6" drop down hitch, this thing is so
beefy. I have never seen one as beefy as what it is either. NCJeepin said:. Joined Mar 21,
Location Greensboro. I had bfg at's on my old excursion and man it looked good! Truck looks
great! Do you mind giving front and rear top of wheel to bottom of fender measurements? Im
thinking about going with front X codes on my Ex and custom rears with helper air bags. I have
an 03 with 75k on the OD. I am interested in some more info on this. Would you PM me the part
numbers that you ordered? Thank You, Rob. Sorry I should have clairified, wheel as in rim for
the measurement. I need to come check it out, sent you a pm. Big Timber New Member. Joined
Apr 9, Gavan, Did you use the 2" hanger kit with your front v-codes? Does the rear sit a little
higher than the front with no load? Post reply. Insert quotesâ€¦.

