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A majority of all used US imports have either been in accidents, been stolen, been flooded,
salvaged and rebuilt and shipped to Europe or are subject to open recalls. For 30 years,
CARFAX has been collecting data on US vehicles from thousands of sources and has helped
millions of used car shoppers reduce their risk of getting stuck with a vehicle that has costly
hidden problems. For more than 30 years, CARFAX has been helping millions of used car
shoppers make better purchase decisions and avoid expensive hidden problems. In addition,
CARFAX has helped used car dealers around the world to build trust with their customers and
sell their American cars with confidence. With more than 14 billion records, CARFAX has built
up its database with the help of its partners and sources, including government offices, law
enforcement agencies, service and repair shops, car dealerships, insurance companies and
many more. In addition to publicly available information, CARFAX has collected information
from many independent reliable sources. Thanks for the service, the price was absolutely worth.
Immediately to the Internet, paid with credit card and in 10 minutes I had the report. Vehicle
imported from California to Lithuania. For some weeks "Babs" is now with us and we have a lot
of fun with the car. Buying Used American Cars? Search by VIN. Instant Access. We offer you
unique vehicle history to help you make better purchase decisions. Trusted by millions of
users. Worldwide market leader. The most popular blog articles How to detect mileage rollback?
Mileage rollback is one of the most occurring types of fraud in the selling process of used cars.
However, there are ways to detect mileage fraud. Even though odometer fraud is difficult to
detect for the untrained eye, it is not an impossible task. Import a car from the USA. There are a
few advantages to buying a American used car. Check the Service History of a Car. How
important is the service history of a car? CARFAX takes a look at these questions and explains
the importance of the service history of a car, as well as where you can find the complete
history of service records. Make a VIN Search. Quick Links. See also: Workshop Manual ,
Manual. Table of Contents. Before driving. Controls And Features. Seating And Safety
Restraints. Starting and driving. Roadside Emergencies. Maintenance And Care. Capacities And
Specifications. Customer Assistance. Reporting Safety Defects. All rights reserved.
Reproduction by any means, electronic or mechanical including. Ford may change the contents
without notice and without incurring obligation. Ford motor company ford excursion owner's
guide 40 pages. Ford motor company ford explorer sport trac owner's guide 16 pages.
Automobile Ford Escape Workshop Manual 13 pages. Ford motor company ford crown victoria
owner's guide 16 pages. Ford motor company ford f owner's guide pages. Reproduction by any
means, electronic or mechanical including photocopying, recording or by any information
storage and retrieval system or translation in whole or part is not permitted without written
authorization from Ford Motor Company. Page 4: Vehicle Symbol Glossary Introduction These
are some of the symbols you may see on your vehicle. Page 7 Instrumentation Gearshift
including Audio system overdrive button pg. Page 9 3. The fuel cap may not have been properly
installed and securely tightened. After three driving cycles without these or any other temporary
malfunctions present, the light should turn off. Page 10 Instrumentation Air bag readiness
Illuminates to confirm that the air bags front or side are operational. If the light fails to
illuminate, continues to flash or remains on, have the system serviced immediately. Safety belt
Illuminates to remind you to fasten your safety belts. Check the engine oil and coolant level
refer to Adding engine oil and Adding coolant in the Maintenance and care chapter. Page 12
Instrumentation Low washer fluid if equipped Illuminates when the windshield washer fluid is
low. AdvanceTrac if equipped Flashes when the AdvanceTrac system is active. If the light
remains on, have the system serviced immediately. If the light does not come on or the light
flashes steadily, have your vehicle serviced as soon as possible, as damage to the transmission
could occur. Speed control Illuminates when the speed control is activated. Page 15 Engine
coolant temperature gauge Indicates the temperature of the engine coolant. If it enters the red
section, the engine is overheating. Stop the vehicle as soon as safely possible, switch off the
engine immediately and let the engine cool. Page 16 Instrumentation Trip odometer Registers
the kilometers miles of individual journeys. Press and hold the button to reset. Page 17
Instrumentation Engine oil pressure gauge Indicates engine oil pressure. Page 18
Instrumentation Usually, when something affects the compass readings, the compass will
correct itself after a few days of operating your vehicle in normal conditions. If the compass still
appears to be inaccurate, a manual calibration may be necessary. Refer to Compass calibration
adjustment. Start the vehicle. Page 21 degrees between adjacent zones and will become
noticeable as the vehicle crosses multiple zones. A correct zone setting will eliminate this error.
Page 22 Instrumentation 9. This will take up to three circles to complete calibration. The
compass is now calibrated. To operate the Trip Elapsed Drive Time perform the following: 1.
Page 24 Instrumentation Autolocks 1. System check Selecting this function from the SETUP
menu causes the message center to cycle through each of the systems being monitored.

Displayed when the engine coolant is overheating. Stop the vehicle as soon as safely possible,
turn off the engine and let it cool. Check the coolant and coolant level. Refer to Engine coolant
in the Maintenance and care chapter. If the warning stays on or continues to come on, contact
your dealer as soon as possible. Displayed when any of the tire pressures are high or low. Refer
to Checking the tire pressure in the Maintenance and care chapter. Displayed when the spare
tire pressure is high or low. Page 30 Instrumentation 4. Rotate clockwise to the second position
to also turn on the headlamps. Foglamp control if equipped The headlamp control also operates
the foglamps. The foglamps can be turned on only when the headlamp control is in the position
and the high beams are not Page 32 Controls and features High beams Push the lever toward
the instrument panel to activate. Pull the lever towards you to deactivate. Flash to pass Pull
toward you slightly to activate and release to deactivate. The autolamp system also keeps the
lights on for approximately 20 seconds or a programmed time delay after the ignition switch is
turned to the OFF position. As you move closer to the obstacle, the rate of the tone increases.
Temperature control knob Controls the temperature of the airflow inside the vehicle. Mode
selector control Controls the direction of the airflow to the inside of the vehicle. Page 37 Since
the air conditioner removes considerable moisture from the air during operation, it is normal if
clear water drips on the ground under the air conditioner drain while the system is working and
even after you have stopped the vehicle. It can be used to clear ice or fog from the windshield.
For added customer comfort, the system will allow some airflow through the floor ducts in this
mode. This will reduce fogging on your windshield. Once the windshield has been cleared,
operate the climate control system as desired. Page 40 Controls and features 4. Set the fan
speed to High 5. Direct the outer panel vents towards the side windows 6. To increase airflow to
the outer panel vents, close the central panel vents. Do not place objects on top of the
instrument panel, as these objects may become projectiles in a collision or sudden stop. The
selected temperature will appear in the display window, and an indicator above the AUTO
control will light. When DUAL is pressed, the display window indicates the current temperature
setting for the driver and the last temperature setting that was selected for the passenger. You
can override fan speed at any time. To control fan speed manually, press the fan control to
cancel the automatic fan speed operation. Press the control up for higher fan speed or down for
lower fan speed. The air conditioning compressor can operate in all modes except OFF. Page 47
Controls and features indicator will not be lit. Page 48 Controls and features ducts. For added
customer comfort, the air distributed through the floor ducts may be slightly warmer than the air
sent to the windshield defroster ducts. Following this, the outside temperature display will
return to the window. The outside temperature reading is most accurate when the vehicle is
moving. Page 50 Controls and features objects may fall down into the defroster outlets and
block airflow, in addition to damaging the climate control system. Select 2. Set the temperature
control to full heat 3. Page 51 Controls and features To control the auxiliary climate control
system from the front controls, turn the fan speed control knob to the desired speed. Turn the
temperature control to regulate the air temperature. Press the mode selector once to select air
distribution through the overhead vents. Page 52 Controls and features Ensure that the front
auxiliary control is turned to REAR to enable the rear climate controls. Turn the fan speed
control to the desired fan speed. Page 53 Controls and features Floor console climate controls if
equipped Depending on the equipment package, your vehicle may be equipped with floor
console climate control capabilities. The floor console climate control system allows the rear
passengers to select a mode of airflow distribution through the floor console. However, air
temperature and fan speed are controlled by the main climate control system. Press the rear
defroster control to clear the rear window of thin ice and fog. The ignition must be in the ON
position to operate the rear window defroster. Turn the control to raise or lower volume. Page
57 Controls and features Scan function The scan function works in radio mode. Press the SCAN
control again to stop the scan mode. Speaker balance adjust Speaker sound distribution can be
adjusted between the right and left speakers. Speaker fade adjust Speaker sound can be
adjusted between the front and rear speakers. Page 59 Automatic Music Search The Automatic
Music Search feature allows you to quickly locate the beginning of the tape selection being
played or to skip to the next selection. Then, press either REW for the beginning of the current
selection or FF to advance to the next selection. Page 60 Controls and features Eject function
Press the control to stop and eject a tape. Dolby noise reduction Dolby noise reduction
operates only in tape mode. Dolby noise reduction reduces the amount of hiss and static during
tape playback. Press the control to activate and deactivate Dolby noise reduction. The CLK
control will allow you to switch between media display mode radio station, stereo information,
etc. When in clock mode, the media information will display for 10 seconds, when the radio is
turned on, and then revert to clock information. Page 62 Controls and features Turn the control
to raise or lower volume. Page 65 Do not insert any promotional odd shaped or sized discs, or

discs with removable labels into the CD player as jamming may occur. Rewind The rewind
control works in CD mode. To rewind in CD mode, press the CD control preset 1. Press the
control again to deactivate rewind mode. Page 66 Controls and features Setting the clock Press
CLK to toggle between listening frequencies and clock mode while in radio mode. To set the
hour, press and hold the CLK control. If a selection has been playing for three seconds or more
and you press from the beginning. After the last track has been completed, the first track of the
current disc will automatically replay. Page 70 Controls and features 3. Press and hold a
memory preset control until the sound returns, indicating the station is held in memory on the
control you selected. Page 72 Controls and features Speaker fade adjust Speaker sound can be
adjusted between the front and rear speakers. Page 73 Fast forward The fast forward control
works in tape and CD modes. Page 74 Controls and features Compression adjust Compression
adjust brings soft and loud CD passages together for a more consistent listening level. Press
the COMP control to activate and deactivate compression adjust. Shuffle feature The shuffle
feature operates in CD mode and plays all tracks in random order. If your vehicle has a separate
clock, other than the digital radio display , the CLK control will not function in the above
manner. Hold the control to move through the frequencies quickly. If the beginning of the disc is
reached, the CD player seeks to the beginning of the last track on the current disc and begins
playing. Page 80 Controls and features 4. Press and hold a memory preset control. The playing
media will mute momentarily. When the sound returns, the station is held in memory on the
control you selected. Autostore Autostore allows you to set the strongest local radio stations
without losing your original manually set preset stations. Page 81 4. Due to technical
incompatibility, certain recordable and re-recordable compact discs may not function correctly
when used in Ford CD players. Irregular shaped CDs, CDs with a scratch protection film
attached, and CDs with homemade paper adhesive labels should not be inserted into the CD
player. You can choose which slot will be loaded by pressing the desired preset number. If you
do not choose a slot, the system will choose the next available one. Wait until the CD door
opens. Load the CD into the player. Press and hold the REW control until the desired selection
is reached. If the beginning of the disc is reached, the CD will begin play at the first track.
Release the control to disengage rewind mode. There are three sets of menus available
depending upon which mode or feature is activated. While in FM mode, two menus are
available. Use the SEL control to select the program type. Page 89 Use the SEL control to
manually set the time. Press the MENU control again to disengage the clock mode.
Troubleshooting the CD changer if equipped The laser beam used in the compact disc player is
harmful to the eyes. Page 90 4. Page 91 24 miles. Static can be caused on AM stations by power
lines, electric fences, traffic lights and thunderstorms. ACC, allows the electrical accessories
such as the radio to operate while the engine is not running. Once speed control is switched off,
the previously programmed set speed will be erased. Each press will increase the set speed by
1. Disengaging the speed control will not erase the previously programmed set speed. Pressing
OFF will erase the previously programmed set speed. Indicator light This light comes on when
the vehicle speed control is engaged and actively controlling vehicle speed. Page 97 If your
vehicle has the tilt-only steering column, pull the lever down to unlock the steering column.
While the lever is in the down position, tilt the steering column to its desired orientation. Lift the
lever back to its original position to lock the steering column. Page 98 Controls and features
Push tap the end of the stalk briefly for a single swipe no wash. Push and hold for three swipes
with wash. Push and hold for a longer wash up to ten seconds. Page Storage compartment
Press the latch to open the storage compartment. Page Controls and features Moon roof if
equipped You can move the glass panel of the moon roof back to open or tilt up to ventilate the
vehicle. To open the moon roof: The moon roof is equipped with an automatic, one-touch,
express opening feature. Page The map lamp controls are located on the dome lamp. Press the
controls on either side of each lens on each map lamp to activate the lamps. All vehicles are
equipped with a cargo lamp, which is located overhead in the rear cargo area and above the the
third row seat if equipped. Page Controls and features Do not use the HomeLink Universal
Transceiver with any garage door opener that lacks safety stop and reverse features as required
by U. A garage door which cannot detect an object, signaling the door to stop and reverse, does
not meet current U. Page Controls and features 3. Simultaneously press and hold both the
HomeLink and hand-held transmitter button. Do not release the buttons until step 4 has been
completed. Release both buttons. Do not hold for longer that 30 seconds. One touch down can
be deactivated during operation by pushing down on the top part of the driver power window
control. Window lock The window lock feature allows only the driver to operate the power
windows. Press control to lock all doors. The rear doors can be opened from the outside when
the doors are unlocked. The childproof locks are located on rear edge of each rear door and
must be set separately for each door. Page Controls and features Heated outside mirrors Both

mirrors are heated automatically to remove ice, mist and fog when the rear window defrost is
activated. Do not remove ice from the mirrors with a scraper or attempt to readjust the mirror
glass if it is frozen in place. Page Controls and features Auxiliary power point Power outlets are
designed for accessory plugs only. Do not hang any type of accessory or accessory bracket
from the plug. Improper use of the power outlet can cause damage not covered by your
warranty. The power point is an additional power source for electrical accessories. Make sure
that the mat does not interfere with the operation of the accelerator or the brake pedal. This will
also prevent passengers and cargo from falling out. Page Controls and features 7 passenger
stowage: 1. To open, lift the release handle and the lid. To close, lower the lid, lift the release
handle and press down on the lid. The interior lamps will illuminate with the ignition OFF. Press
the control a second time within three seconds to unlock all doors and liftgate. Page Controls
and features Opening the liftgate window Press the control to unlatch the liftgate window.
Sounding a panic alarm Press this control to activate the alarm. Page Controls and features
Activating the memory seat feature To activate this feature: 1. Position the seat to the position
you desire. Page Controls and features To replace the battery: 1. Twist a thin coin between the
two halves of the transmitter near the key ring. Page Controls and features Programming your
own personal entry code 1. Enter the factory-set code keypad will illuminate when pressed.
Enter your personal 5 digit code. Enter each digit within five seconds of the previous one. Page
Controls and features If you wish to erase your personal code, use the following instructions:
Erasing personal code 1. Enter the factory-set code. If more than five seconds pass between
pressing numbers, enter the code again. The system has shut down if the keypad light is out. If
the procedure needs to be repeated, you must wait 30 seconds. Turn the ignition key to ON. If
there is any potential perimeter anti-theft problem with your vehicle, ensure ALL remote entry
transmitters are brought to the dealership, to aid in troubleshooting. Page Arming the system
When armed, this system will help protect your vehicle from unauthorized entry. The system is
ready to arm whenever the key is removed from the ignition. Turn the key full travel toward the
front of the vehicle to make sure the alarm disarms. Page The SecuriLock passive anti-theft
system is not compatible with non-Ford aftermarket remote start systems. Use of these systems
may result in vehicle starting problems and a loss of security protection. Page OFF and restart
the engine with all other objects on the key ring held away from the ignition key. Check to make
sure the coded key is an approved Ford coded key. Page Controls and features 1. Insert the first
previously programmed coded key into the ignition and turn the ignition from 2 ACC to 3 ON
maintain ignition in 3 ON for at least one second. Turn ignition to 1 LOCK and remove the first
coded key from the ignition. The purpose of these head restraints is to help limit head motion in
the event of a rear collision. To properly adjust your head restraints, lift the head restraint so
that it is located directly behind your head or as close to that position as possible. Page Seating
and safety restraints Do not pile cargo higher than the seatbacks to reduce the risk of injuring
people in a collision or sudden stop. Always drive and ride with your seatback upright and the
lap belt snug and low across the hips. Page Seating and safety restraints Always drive and ride
with your seatback upright and the lap belt snug and low across the hips. Page Seating and
safety restraints Press the control to move the seat forward, backward, up or down. The
memory seat control is located on the driver door. Page Seating and safety restraints Using the
manual lumbar support Turn the lumbar support control toward the front of vehicle to move the
lumbar support forward for more direct support. Turn the lumbar support control toward the
rear of vehicle to move the lumbar support back for less direct support. Page Seating and safety
restraints 1. Press the lower release control downward to unlatch the seatback. Rotate the
seatback downward into the load floor position. Press down on the top outboard area of the
seatback until a click is heard. Page Seating and safety restraints To return the seat to the
upright position: 1. Pull the handle down and lift the seatback toward the rear of the vehicle.
Rotate the seatback until you hear a click, locking it in the upright position. Page Seating and
safety restraints 3. To return the seat to a seating position, flip the seat into the upright position.
Make sure the seat is latched to the floor. To exit the 3rd row seat, pull the red access control
lever up releasing the seat from the floor and rotate the seat up towards the front seat. Page
Seating and safety restraints Folding the middle 2nd row seat If equipped 1. Locate the lever on
the side of the seatback. Pull the lever up and push the seatback toward the front of the vehicle.
To put seat in stowed position: 1. Pull the seat release lever located on top of the seatback while
pushing the seatback down onto the seat cushion. Page Seating and safety restraints 2. Pull the
seat release lever located on top of the seatback while lifting the seatback into the upright
position. The seatback will latch into place. The third row seat is equipped with combination lap
and shoulder belts in both seating positions. The fact that the pretensioners or air bags did not
activate for both front seat occupants in a collision does not mean that something is wrong with
the system. This maximizes the effectiveness of the safety belts and helps properly position the

occupant relative to the air bag to improve protection. Page Seating and safety restraints To
reduce the risk of injury, make sure children sit where they can be properly restrained. Never let
a passenger hold a child on his or her lap while the vehicle is moving. The passenger cannot
protect the child from injury in a collision. Page Seating and safety restraints The front and rear
outboard safety restraints in the vehicle are combination lap and shoulder belts. The front
passenger and rear seat outboard safety belts have two types of locking modes described
below: Vehicle sensitive mode The vehicle sensitive mode is the normal retractor mode,
allowing free shoulder belt length adjustment to your movements and locking in response to
vehicle movement. As the belt retracts, you will hear a clicking sound. Failure to replace the belt
and retractor assembly could increase the risk of injury in collisions. Page Seating and safety
restraints Insert the tongue into the correct buckle the buckle closest to the direction the tongue
is coming from. To lengthen the belt, turn the tongue at a right angle to the belt and pull across
your lap until it reaches the buckle. Page Seating and safety restraints The lap belt will adjust
automatically. To fasten, grasp the tongue, and with a continuous motion, pull out enough
webbing to buckle the tongue into the correct buckle. If you did not pull out enough webbing to
reach the buckle, allow the tongue to retract fully before trying to pull it out again. Page Seating
and safety restraints Safety belt height adjustment Your vehicle has safety belt height
adjustments for the front and second row outboard seating positions. Adjust the height of the
shoulder belt so the belt rests across the middle of your shoulder. To lower the shoulder belt
height, squeeze the button and slide the height adjuster down. Page Seating and safety
restraints Conditions of operation If Page Seating and safety restraints If The BeltMinder feature
is a supplemental warning to the seat belt warning function. Page Seating and safety restraints
Reasons given Page Seating and safety restraints One time disable Any time the safety belt is
buckled and then unbuckled during an ignition ON cycle, BeltMinder will be disabled for that
ignition cycle only. Page if equipped , LATCH child seat tether anchors and lower anchors if
equipped , and attaching hardware, should be inspected after a collision. Ford Motor Company
recommends that all safety belt assemblies used in vehicles involved in a collision be replaced.
Page This information will assist Ford Motor Company in servicing the vehicle and in helping to
better understand real world collisions and further improve the safety of future vehicles. Page
Do not attempt to service, repair, or modify the air bag supplemental restraint systems or its
fuses. See your Ford or Lincoln Mercury dealer. Modifications to the front end of the vehicle,
including frame, Page Seating and safety restraints Children and air bags For additional
important safety information, read all information on safety restraints in this guide. Children
must always be properly restrained. Accident statistics suggest that children are safer when
properly restrained in the rear seating positions than in the front seating position. Page Seating
and safety restraints The air bags inflate and deflate rapidly upon activation. After air bag
deployment, it is normal to notice a smoke-like, powdery residue or smell the burnt propellant.
This may consist of cornstarch, talcum powder to lubricate the bag or sodium compounds e.
Refer to Side air curtain system later in this chapter. Page Do not attempt to service, repair, or
modify the Safety Canopy system, its fuses, the A, B, or C pillar trim, or the headliner on a
vehicle containing a Safety Canopy. All occupants of the vehicle including the driver should
always Page Seating and safety restraints How does the Safety Canopy The design and
development of the Safety Canopy system included recommended testing procedures that were
developed by a group of automotive safety experts known as the Side Airbag Technical Working
Group. These recommended testing procedures help reduce the risk of injuries related to the
deployment of side airbags including the Safety Page Seating and safety restraints close an
electrical circuit that initiates Safety Canopy a certain likelihood of a rollover event is detected
by the rollover sensor. The Safety Canopy is mounted to the roof side-rail sheet metal, behind
the headliner, above the first and second row seats. In certain lateral collisions or rollover
events, the Safety Canopy activated, regardless of which seats are occupied. Page Seating and
safety restraints Determining if the system is operational The SRS uses a readiness light in the
instrument cluster or a tone to indicate the condition of the system. Refer to the Air bag
readiness section in the Instrumentation chapter. Routine maintenance of the air bag is not
required. Page To improve the fit of both the lap and shoulder belt on children who have
outgrown child safety seats, Ford Motor Company recommends use of a belt-positioning
booster. Booster seats position a child so that safety belts fit better. They lift the child up so
that the lap belt rests low across the hips and the knees bend comfortably. Page Seating and
safety restraints The shoulder belt should cross the chest, resting snugly on the center of the
shoulder. The lap belt should rest low and snug across the hips, never up high across the
stomach. If the booster seat slides on the vehicle seat, placing a rubberized mesh sold as shelf
or carpet liner under the booster seat may improve this condition. Page passenger side front
and outboard rear seating positions if equipped section in this chapter. Ford recommends the

use of a child safety seat having a top tether strap. Install the child safety seat in a seating
position which is capable of providing a tether anchorage. Page Seating and safety restraints
Installing child safety seats in combination lap and shoulder belt seating positions Air bags can
kill or injure a child in a child seat. NEVER place a rear-facing child seat in front of an active air
bag. If you must use a forward-facing child seat in the front seat, move the seat all the way back.
Be sure the belt webbing is not twisted. Insert the belt tongue into the proper buckle the buckle
closest to the direction the tongue is coming from for that seating position until Page Seating
and safety restraints 7. Pull the lap belt portion across the child seat toward the buckle and pull
up on the shoulder belt while pushing down with your knee on the child seat. Allow the safety
belt to retract to remove any slack in the belt. Page Seating and safety restraints 5. If you have
not pulled out enough webbing to reach, allow the webbing to fully retract before attempting to
pull it out again and repeat steps 2 through 4. Pull the webbing through the child seat toward
the retractor while pushing down with your knee on the child seat. Page Seating and safety
restraints Attach the tether strap only to the appropriate tether anchor as shown. The tether
strap may not work properly if attached somewhere other than the correct tether anchor.
Position the child safety seat on the rear seat cushion. Clip the tether strap to the anchor. If the
tether strap is clipped incorrectly, the child safety seat may not be retained properly in the event
of a collision. This system meets all Canadian Interference-Causing Equipment standard
requirements regulating the impulse electrical field strength of radio noise. When starting a
fuel-injected engine, avoid pressing the accelerator before or during starting. If a light fails to
illuminate, have the vehicle serviced. Page Starting Cold weather starting flexible fuel vehicles
only As the outside temperature approaches freezing, ethanol fuel distributors should supply
winter grade ethanol same as with unleaded gasoline. If summer grade ethanol is used in cold
weather conditions, you may experience increased cranking times, rough idle or hesitation until
the engine has warmed up. Page Starting To prevent electrical shock, do not use your heater
with ungrounded electrical systems or two-pronged cheater adapters. Guarding against exhaust
fumes Although odorless and colorless, carbon monoxide is present in exhaust fumes. Take
precautions to avoid its dangerous effects. If you ever smell exhaust fumes of any kind inside
your vehicle, have your dealer inspect and fix your vehicle immediately. Refer to the scheduled
maintenance guide for scheduled maintenance. In normal operation, automotive brake systems
may emit occasional or intermittent squeal or groan noises when the brakes are applied. Page
Driving The ABS operates by detecting the onset of wheel lockup during brake applications and
compensates for this tendency. The wheels are prevented from locking even when the brakes
are firmly applied. The accompanying illustration depicts the advantage of an ABS equipped
vehicle on bottom to a non-ABS equipped vehicle on top during hard braking with loss of front
braking traction. Page Brake Assist if equipped as part of the AdvanceTrac The Brake Assist
system provides full braking force during panic braking situations. It detects a rapid application
of the brake pedal and maximizes the amount of brake booster assist, helping the driver to
achieve maximum braking pressure. Page Driving Pull the release lever to release the brake.
Driving with the parking brake on will cause the brakes to wear out quickly and reduce fuel
economy. Page Driving spin. If your vehicle seems to lose engine power while driving in deep
sand or very deep snow, switching off the AdvanceTrac enhancement feature will restore full
engine power and will enhance momentum through the obstacle. Some drivers may notice a
slight movement of the brake pedal when the AdvanceTrac performs a system self-check. Page
Driving Loaded vehicles, with a higher center of gravity, may handle differently than unloaded
vehicles. Extra precautions, such as slower speeds and increased stopping distance, should be
taken when driving a heavily loaded vehicle. Your vehicle has the capability to haul more cargo
and people than most passenger cars. Page 3. Rotate the access panel counterclockwise with a
flat head screw driver until it is lined up to the access hole in the open position. Insert a tool or
screw driver into the access hole to override the brake-shift interlock. Apply the brake and shift
into Neutral. Page Driving If your vehicle gets stuck in mud or snow it may be rocked out by
shifting between forward and reverse gears, stopping between shifts, in a steady pattern. Press
lightly on the accelerator in each gear. Do not rock the vehicle if the engine is not at normal
operating temperature or damage to the transmission may occur. Page P Park To put your
vehicle in gear, start the engine, depress the brake pedal, then move gearshift lever out of P
Park. Always come to a complete stop before shifting into P Park. Make sure the gearshift lever
is securely latched in P Park. Page Driving Drive overdrive deactivated Activate by pressing the
transmission control switch on the end of the gearshift lever with the gearshift lever in the D
Drive position. The transmission with overdrive off operates in gears one through four,
providing more engine braking than D Drive with Overdrive ON and is useful whenever driving
conditions i. The transmission will downshift to the appropriate gear: fourth, third, second or
first gear. Manual transmission operation if equipped Using the clutch Vehicles equipped with a

manual transmission have a starter interlock Page Driving 2. Engage the parking brake. Shift
into 1 First. Turn the ignition to Off. Do not park your vehicle in Neutral, it may move
unexpectedly and injure someone. Use 1 First gear and set the parking brake fully. This is
appropriate for normal on-road operating conditions, such as dry road surfaces, wet pavement,
It is only intended for off-road applications that require extra power including deep sand, steep
grades and pulling a boat and trailer out of the water. Not intended for use on dry pavement.
Page Using the Control Trac system Shifting between 4x4 Auto and 4x4 High When you press
the 4x4 High button, the indicator light will illuminate in the instrument cluster. When you press
the 4x4 Auto button, the indicator light will turn off. Bring the vehicle to a stop. Depress the
brake. Place the gearshift in N Neutral automatic transmission or depress the clutch manual
transmission. Press the 4x4 Auto or the 4x4 High button. Page steering and braking control of
your vehicle, you must have all four wheels on the ground and they must be rolling, not sliding
or spinning. Doing so will produce excessive noise, increase tire wear and may damage drive
components. Page Driving Always set the parking brake fully and make sure the gearshift is
latched in P Park. Turn the ignition to the LOCK position and remove the key whenever you
leave your vehicle. If the parking brake is fully released, but the brake warning lamp remains
illuminated, the brakes may not be working properly. Page Driving the driveline. Therefore, the
vehicle is free to roll even if the automatic transmission is in P Park or the manual transmission
is in gear. Do not leave the vehicle unattended with the transfer case in N Neutral position.
Always set the parking brake fully and turn off the ignition when leaving the vehicle. Page Ford
Motor Company joins the U. Page Driving possibly rolling over. Whenever driving on a hill,
determine beforehand the route you will use. Do not drive over the crest of a hill without seeing
what conditions are on the other side. Do not drive in reverse over a hill without the aid of an
observer. When climbing a steep slope or hill, start in a lower gear rather than downshifting to a
lower gear from a Page If you nevertheless decide to equip your 4WD for off-road use with tires
larger than what Ford Motor Company recommends, you should not use these tires for highway
driving. Page Failure to follow tire pressure recommendations can adversely affect the way your
vehicle handles. Do not exceed the Ford Motor Company recommended pressure even if it is
less than the maximum pressure allowed for the tire. Page Driving Ford Motor Company
recommends that caution be used with any vehicle equipped with a high load or device such as
ladder racks or pickup box cover. Failure to maintain your vehicle properly may void the
warranty, increase your repair cost, reduce vehicle performance and operational capabilities
and adversely affect driver and passenger safety. Special loading instructions for owners of
pickup trucks and utility-type vehicles For important information regarding safe operation of
this type of vehicle, see the Preparing to drive your vehicle section in this chapter. Page Once
through the water, always try the brakes. Wet brakes do not stop the vehicle as effectively as
dry brakes. Drying can be improved by moving your vehicle slowly while applying light pressure
on the brake pedal. Driving through deep water where the transmission vent tube is submerged
may allow water into the transmission and cause internal transmission damage. Page Driving
Towing trailers beyond the maximum recommended gross trailer weight exceeds the limit of the
vehicle and could result in engine damage, transmission damage, structural damage, loss of
vehicle control, vehicle rollover, personal injury or death. This may result in a temporary
increase of interior temperatures. For definitions of terms used in this table and instructions on
how to calculate your vehicle load, refer to Vehicle loading in this chapter. Contact your local
Ford dealership for assistance in proper trailer tow wiring installation. Additional electrical
equipment may be required. This will also assist in transmission cooling. For additional
information, refer to the Driving with a 4â€”speed automatic transmission section in this
chapter. The maximum recommended load is 90 kg lbs , evenly distributed. If it is not possible
to distribute the load, position it as far rearward as possible. Use the tie down loops on the
thumbwheels if equipped to secure the load. Page Roadside Emergencies Getting roadside
assistance To fully assist you should you have a vehicle concern, Ford Motor Company offers a
complimentary roadside assistance program. This program is separate from the New Vehicle
Limited Warranty. Page Roadside emergencies Canadian customers who require roadside
assistance, call 1â€”â€”â€” If you need to arrange roadside assistance for yourself, Ford Motor
Company will reimburse a reasonable amount. To obtain reimbursement information, U. Ford or
Mercury vehicles customers call ; Lincoln vehicle customers call 1â€”â€”â€” Use the following
procedure to reset the fuel pump shut-off switch. Turn the ignition to the OFF position. Check
the fuel system for leaks. Using a fuse with a higher amperage rating can cause severe wire
damage and could start a fire. Standard fuse amperage rating and color Fuse Mini Standard
rating To remove a fuse use the fuse puller tool provided on the fuse panel box. Roadside
emergencies Page Roadside emergencies Passenger compartment fuse panel top side These
relays are located on the reverse side of the passenger compartment fuse panel. To access the

relays you must remove the passenger compartment fuse panel. Page Power Distribution Box
Power distribution box The power distribution box is located in the engine compartment.
Always disconnect the battery before servicing high current fuses. To reduce risk of electrical
shock, always replace the cover to the Power Distribution Box before reconnecting the battery
or refilling fluid reservoirs. To access this box you must remove the trim panel. Page Roadside
emergencies The use of tire sealants is not recommended and may compromise the integrity of
your tires. The use of tire sealants may also affect your tire pressure monitoring system if
equipped. If your vehicle is equipped with a tire pressure monitoring system, refer to Tire
Pressure Monitoring System if equipped in the Maintenance and care section for important
information. Page Roadside emergencies Removing the jack 1. Open liftgate and remove the
carpeted floor lid and jack cover. Turn jack screw eyelet counterclockwise and remove the jack
from the bracket. Remove the lug wrench from the bag and rotate the wrench socket out from
the handle. Page Roadside emergencies 3. Turn the wrench counterclockwise until tire is
lowered to the ground making sure the other end of the wrench does not scuff kick plate, the
tire can be slid rearward and the cable is slightly slack. Lift tire on one side and remove the
retainer from the spare tire. Page 1. Park on a level surface, activate hazard flashers and set the
parking brake. When one of the rear wheels is off the ground, the transmission alone will not
prevent the vehicle from moving or slipping off the jack, even if the Page Roadside emergencies
6. Assemble the jack handle extension on the lug nut wrench by sliding the square end of the
jack handle through the plastic grommet on the lug nut wrench and into the square hole on the
other side. Page To lessen the risk of personal injury, do not put any part of your body under
the vehicle while changing a tire. Do not start the engine when your vehicle is on the jack. The
jack is only meant for changing the tire. Page Roadside emergencies 2. Slide the wheel under
the vehicle and install the retainer through the wheel center. Turn the lug wrench clockwise until
the tire is raised to its original position underneath the vehicle. The lug wrench will click when
the tire is raised to the stowed position. Page Roadside emergencies 4. Check all battery
terminals and remove any excessive corrosion before you attach the battery cables. Ensure that
vent caps are tight and level. Turn the heater fan on in both vehicles to protect any electrical
surges. Turn all other accessories off. Connecting the jumper cables 1. Connect the negative cable to the negative - terminal of the assisting battery. Make the final connection of the
negative - cable to the provided jumpstarting bolt ONLY. Connecting to any other exposed
component may cause an explosion. Do not use fuel lines, engine rocker covers or the intake
manifold as grounding points. Page Roadside emergencies 5. Ensure that the cables are clear
of fan blades, belts, moving parts of both engines, or any fuel delivery system parts. Jump
starting 1. Start the engine of the booster vehicle and run the engine at moderately increased
speed. After the disabled vehicle has been started and the jumper cables removed, allow it to
idle for several minutes so the engine computer can relearn its idle conditions. Page It is
recommended that your vehicle be towed with a wheel lift or flatbed equipment. Do not tow with
a slingbelt. Ford Motor Company has not approved a slingbelt towing procedure. If your vehicle
requires professional service, your dealership can provide the necessary parts and service. Set
the parking brake and ensure the gearshift is securely latched in P Park. Block the wheels to
prevent the vehicle from moving unexpectedly. Note: Do not start your engine with the air
cleaner removed and do not remove it while the engine is running. Page Maintenance and care
2. Go to the front of the vehicle and release the auxiliary latch that is located under the front
center of the hood. Lift the hood. Engine coolant reservoir 2. Engine oil filler cap 3. Engine oil
dipstick 4. Brake fluid reservoir 5. Power distribution box 6. Battery 7. Power steering fluid
reservoir 8. Page Maintenance and care 4. Engine oil dipstick 3. Clutch fluid reservoir if
equipped 4. Engine oil filler cap 9. Make sure the vehicle is on level ground. Turn the engine off
and wait a few minutes for the oil to drain into the oil pan. Wipe the indicator clean. Insert the
indicator fully, then remove it again. Some oil must be removed from the engine by a service
technician. Put the indicator back in and ensure it is fully seated. Adding engine oil 1. Page Ford
production and aftermarket Motorcraft oil filters are designed for added engine protection and
long life. If a replacement oil filter is used that does not meet Ford Material and design
specifications, start-up engine noises or knock may be experienced. Page MAX. Do not fill
above this line. Use only a DOT 3 brake fluid certified to meet Ford specifications. Refer to
Lubricant specifications in the Capacities and specifications chapter. Page Add fluid to fill the
reservoir if the level is low. In very cold weather, do not fill the reservoir completely. For
vehicles with overflow coolant systems with a non-pressurized cap on the coolant recovery
system, add coolant to the coolant recovery reservoir when the engine is cool. Page Operating
an engine with a low level of coolant can result in engine overheating and possible engine
damage. Recycled engine coolant Ford Motor Company recommends the use of a recycled
engine coolant produced by Ford-approved processes in vehicles originally equipped with

Motorcraft Premium Engine Coolant green-colored. What you should know about fail-safe
cooling 4. Arrange for the vehicle to be taken to a service facility. If this is not possible, wait a
short period for the engine to cool. Check the coolant level and replenish if low. Never remove
the coolant reservoir cap while the engine is running or hot. While the engine idles, turn the
steering wheel left and right several times. Turn the engine off. Check the fluid level in the
reservoir. Do not add fluid if the level is in this range. Page 5. Add enough fluid through the filler
opening so that the fluid level is at the bottom of the opening. Install and tighten the fill plug
securely. Use only fluid that meets Ford specifications. Refer to the Lubricant Specifications in
this chapter. Page Use only fluid that meets Ford specifications. Refer to Lubricant
Specifications in the Capacities and specifications chapter. However, for severe usage or in
high temperature climates, check the battery electrolyte level. Refer to the scheduled
maintenance guide for the service interval schedules. Lift the battery with a battery carrier or
with your hands on opposite corners. Page Maintenance and care If the battery has been
disconnected or a new battery has been installed, the clock and the preset radio stations must
be reset once the battery is reconnected. Follow your local authorized standards for disposal.
Department of Transportation-Tire quality grades: The U. Department of Transportation requires
Ford to give you the following information about tire grades exactly as the government has
written it. Page Servicing Tires Maintenance and care The traction grade assigned to this tire is
based on straight-ahead braking traction tests, and does not include acceleration, cornering,
hydroplaning or peak traction characteristics. To make sure your tires wear evenly and last
longer, rotate them as indicated in the scheduled maintenance guide. If you notice that the tires
wear unevenly, have them checked. Page Make sure that all replacement tires are of the same
size, type, load-carrying capacity and tread design e. Page The tires on your vehicle have
all-weather treads to provide traction in rain and snow. However, in some climates, using snow
tires or traction devices may be necessary. Ford offers tire cables as a Ford approved
Maintenance and care Consult your dealer for information on other Ford approved methods of
traction control. Page Fuel ethanol and gasoline may contain benzene, which is a
cancer-causing agent. Page Maintenance and care Pure ethanol is the alcohol which is the
intoxicating agent in liquor, beer and wine. It is distilled from the fermentation of plants such as
field corn and sugar cane. When ethanol is used in the making of motor fuels, a small amount of
a bad tasting chemical is added to discourage beverage use. The use of leaded fuel is
prohibited by law and could damage your vehicle. Gasolines that meet the World-wide Fuel
Charter should be used when available. Page The customer warranty may be void for any
damage to the fuel tank or fuel system if the correct genuine Ford or Motorcraft fuel filler cap is
not used. The fuel system may be under pressure. If the fuel filler cap is venting vapor or if you
hear a hissing sound, wait until it stops before completely removing the fuel filler cap. Page
Maintenance and care If you do not use the proper fuel filler cap, excessive pressure or vacuum
in the fuel tank may damage the fuel system or cause the fuel cap to disengage in a collision,
which may result in possible personal injury. Page Maintenance and care Driving style â€” good
driving and fuel economy habits Give consideration to the lists that follow and you may be able
to change a number of variables and improve your fuel economy. Page If other than Ford,
Motorcraft or Ford-authorized parts are used for maintenance replacements or for service of
components affecting emission control, such non-Ford parts should be equivalent to genuine
Ford Motor Company parts in performance and durability. Page Maintenance and care
Replacing headlamp bulbs The high beam and low beam bulbs are located in the headlamp
assembly. Follow the same steps to replace either bulb: To remove the headlamp bulb: 1. Make
sure headlamp switch is in OFF position, then open the hood. Page Maintenance and care 1.
Install the new bulb in lamp assembly by pushing straight in and turning to lock in position. You
may need to turn the bulb slightly to align the grooves in the plastic base with the tabs in the
lamp assembly. Follow the same steps to replace either bulb: 1. Make sure headlamp switch is
in OFF position, then open the liftgate to expose the lamp assembly screws. Page Maintenance
and care Replacing license plate lamp bulbs 1. Make sure headlamp switch is in OFF position,
then remove two screws and the license plate lamp assembly from the liftgate. Rotate bulb
socket counterclockwise and remove from lamp assembly. Park the vehicle on a level surface
approximately 7. Washing the exterior Wash your vehicle regularly with cool or lukewarm water
and a neutral Ph shampoo, such as Detail Wash ZC-3â€”A , which is available from your dealer.
Engine Engines are more efficient when they are clean because grease and dirt buildup keep
the engine warmer than normal. Page Use only approved products to clean plastic parts. These
products are available from your dealer. Windows and wiper blades The windshield, rear
window and wiper blades should be cleaned regularly. Page Maintenance and care Ford,
Lincoln and Mercury car care products Your Ford, Lincoln or Mercury dealer has many quality
products available to clean your vehicle and protect its finishes. These quality products have

been specifically engineered to fulfill your automotive needs; they are custom designed to
complement the style and appearance of your vehicle. Page Capacities And Specifications If a
spark plug needs to be replaced, use only spark plugs with the service number suffix letter as
shown on the engine decal. Page Capacities and specifications Page Capacities and
specifications 1. World manufacturer identifier 2. Brake type and gross vehicle weight rating
GVWR 3. Vehicle line, series, body type 4. Engine type 5. Check digit 6. Model year 7. Assembly
plant 8. Production sequence number Engine number The engine number the last eight
numbers of the vehicle identification number is stamped on the engine block, transmission,
frame and transfer case if equipped. If you did not take advantage of the Ford Extended Service
Plan at the time of purchasing your vehicle, you may still be eligible. Please contact your dealer
for further information. Since this information is subject to Page Ford Customer Relationship
Center. Away from home If you own a Ford or Mercury vehicle and are away from home when
your vehicle needs service, or if you need more help than the dealership could provide, after
following the steps described above, contact the Ford Customer Relations
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hip Center to find an authorized dealership to help you. Page P. The Dispute Settlement Board
may not be available in all states. The decisions of the Board are binding on Ford and, in some
cases, on the dealer but not on consumers who are free to pursue other remedies available to
them under state or federal law. Page U. Telephone: FAX: If you are in another foreign country,
contact the nearest Ford dealership. If the dealership employees cannot help you, they can
direct you to the nearest Ford affiliate office. If you buy your vehicle in North America and then
relocate outside of the U. Page Page Index Emergencies, roadside jump-starting Page
tachometer Page Index interior lamps Page fluid, refill capacity Page Index changing Refer to
Adding engine coolant, in the Maintenance and Care chapter. This manual is also suitable for:
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