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Quick Links. Table of Contents. Instrument Cluster. Warning Lights And Chimes. Message
Center. Entertainment Systems. Auxiliary Input Jack Line In. Usb Port. Satellite Radio
Information. Navigation System. Climate Controls. Manual Heating And Air Conditioning. Dual
Electronic Automatic Temperature Control. Navigation System Based Climate Control. Rear
Window Defroster. Turn Signal Control. Bulb Replacement. Driver Controls. Steering Wheel
Adjustment. Power Windows. Speed Control. Owners Guide, 1st Printing. USA fus. Ford may
change the contents without notice and without incurring obligation. Page 4: Introduction The
more you know and understand about your vehicle, the greater the safety and pleasure you will
derive from driving it. Page 5 Introduction Protecting the environment We must all play our part
in protecting the environment. Correct vehicle usage and the authorized disposal of waste,
cleaning and lubrication materials are significant steps towards this aim. Information in this
respect is highlighted in this guide with the tree symbol. Page 6 Your vehicle is not equipped
with a snowplowing package. Using your vehicle as an ambulance Do not use this vehicle as an
ambulance. Your vehicle is not equipped with the Ford Ambulance Preparation Package. Notice
to owners of pickup trucks and utility type vehicles WARNING: Utility vehicles have a
significantly higher rollover rate than other types of vehicles. Page 7 In order to properly
diagnose and service your vehicle, Ford Motor Company, Ford of Canada, and service and
repair facilities may Page 8 EDR. Ford Motor Company and Ford of Canada do not access event
data recorder Ford strongly recommends that you use extreme caution when using any device
or feature that may take your focus off the road. Your primary responsibility is the safe
operation of your vehicle. Page 10 Introduction These are some of the symbols you may see on
your vehicle. Uplevel clusters similar. Warning lights and gauges can alert you to a vehicle
condition that may become serious enough to cause expensive repairs. Page 13 Instrument
Cluster Uplevel messa?e center Note: Some warning lights are reconfigurable telltale RTT
indicator lights and will illuminate in the message center. These lights function the same as the
other warning lights. The first three positions will only display one warning telltale at a time; If
the light remains on, have the system serviced immediately by your authorized dealer. Refer to
Message center in this chapter. Page 15 Instrument Cluster Airbag readiness: If this light fails to
illuminate when the ignition is turned to on, continues to flash or remains on, have the system
serviced immediately by your authorized dealer. A chime will sound if there is a malfunction in
the indicator light. Page 16 Instrument Cluster Low tire pressure warning: llluminates when your
tire pressure is low. If the light remains on at start up or while driving, the tire pressure should
be checked. Refer to Inflating your tires in the Tires, Wheels and Loading chapter. When the
ignition is first turned to on, the light will illuminate for three seconds to ensure the bulb is
working. Page 17 Instrument Cluster ignition is turned on, or remains on, have the system
serviced immediately by your authorized dealer. If the light fails to display when the ignition is
turned on, or remains on, have the system serviced immediately by your authorized dealer.
Engine oil pressure gauge: Indicates engine oil pressure. The needle should stay in the normal
operating range between L and H. If the needle falls below the normal range, stop the vehicle,
turn off the engine and check the engine oil level. Page Message Center Instrument Cluster
slightly when the vehicle is in motion or on a grade. The fuel icon and arrow indicates which
side of the vehicle the fuel filler door is located. Refer to Filling the tank in the Maintenance and
Specifications chapter for more information. Page 23 Instrument Cluster An oil change is
required whenever indicated b?/ the message center and according to the recommended
maintenance schedule. This allows you to use the full message center functionality by clearing
the message. Various vehicle features will be disabled to help preserve the battery. Turn off as
many of the electrical loads as soon as possible to improve system voltage. If the warning stays
on or continues to come on, contact your authorized dealer as soon as possible. For more
information, refer to Four-wheel drive 4WD operation in the Driving chapter. This timer will stop
when the vehicle is turned off and will restart when the vehicle is restarted. To determine your
average highway fuel economy, do the following: 1. Drive the vehicle at least 5 miles 8 km with
the speed control system engaged to display a stabilized average. Page 34 Instrument Cluster
Truck Apps if equipped In this mode, off-road and trailer towing application options are
available. Steering angle in degrees : Displays the steering angle of the front wheels after the
vehicle has been driven for a period of time. Use the up and down arrows to select a trailer and
press the OK button to choose the highlighted trailer. Page 36 Instrument Cluster Trailer
Rename Trailer Press the right arrow button when this is highlighted to display saved or default
trailers. Refer to Brake fluid in the Maintenance and Specifications chapter. Refer to Trailer
towing in the Tires, Wheels and Loading chapter for more information. Ford strongly
recommends that drivers use extreme caution when using any device or feature that may take
their focus off the road. Your primary responsibility is the safe operation of the vehicle. Page 48
Entertainment Systems 2. Page 50 Entertainment Systems Accessory delay: Your vehicle is



equipped with accessory delay. With this feature, the radio and other electrical accessories may
be used for up to ten minutes after the ignition is turned off or until either front door is opened.
Battery management: When the engine is off, your audio system may turn off if the battery is at
a low state of charge or if the ignition has been in the accessory position or in the on position
for approximately SCAN: Press for a brief sampling of all strong radio stations. Enter the
desired track number using the memory preset buttons 0a€” 9. If a specific category is selected,
Jazz, Rock, News, etc. Page 55 Entertainment Systems display. After a category is selected,
press SEEK to search for that specific category of channels only i. Press OK to close and return
to the main menu. Press the to scroll through the following options: a. Page 58 Entertainment
Systems The Auxiliary Input Jack provides a way to connect your portable music player to the
in-vehicle audio system. This allows the audio from a portable music player to be played
through the vehicle speakers with high fidelity. To achieve optimal performance, please observe
the following instructions when attaching your portable music device to the audio system. Ford
strongly recommends that drivers use extreme caution when using any device that may take
their focus off the road. Page 61 CD units are designed to play commercially pressed 4. Due to
technical incompatibility, certain recordable and re-recordable compact discs may not function
correctly when used in Ford CD players. Do not use any irregular shaped CDs or discs with a
scratch protection film attached. While various. Page 63 Note: SIRIUS reserves the unrestricted
right to change, rearrange, add or delete programming including canceling, moving or adding
particular channels, and its prices, at any time, with or without notice to you. Ford Motor
Company shall not be responsible for any such programming changes. The system is working
properly. Can be used to clear the windshield of fog and thin ice. The system will automatically
provide outside air to reduce window fogging. Press this button again to return to the previous
air flow selection. Use with recirculated air to improve cooling performance and efficiency.
Defrost: Distributes outside air through the windshield defroster vents and de-mister vents.
Page 70 Climate Controls 4. AUTO: Press to engage full automatic operation. Select the desired
temperature using the temperature control. When the system is off, outside air is prevented
from entering the vehicle through the vents. Page 72 Climate Controls Defrost: Distributes
outside air through the windshield defroster vents and de-mister vents. Even when this button
IS not selected, air may still recirculate in some instances in order to reduce vehicle warm-up
time in cold conditions or to cool down time in hot conditions. Page 75 Climate Controls 4.
Passenger heated seat if equipped : Press to control the passenger heated seat. Refer to Heated
and cooled seats in the Seating and Safety Restraints chapter for more information. Page 76
Climate Controls Driver cooled seat if equipped : Press to control the driver cooled seat. Driver
heated seat if equipped : Press to control the driver heated seat. To return to full automatic
control, press AUTO on the main bezel. The blower will automatically go to maximum. Rotate
clockwise to the second position to also turn on the headlamps. Autolamp control if equipped
The autolamp system provides light sensitive automatic on-off control of the exterior lights
normally controlled by the headlamp control. Page 81 Lights High beams Pull the lever fully
past the detent to activate. Pull the lever fully again to deactivate. Flash-to-pass Pull toward you
slightly to activate and release to deactivate. Daytime running lamps DRL it equipped Turns the
headlamps on with a reduced output. Page Turn Signal Control Lights 3. Turn on the low beam
headlamps to illuminate the wall or screen and open the hood. Cover one of the headlamps so
no light hits the wall. On the wall or screen you will observe a light pattern with a distinct
horizontal edge towards the right. The turn signals will flash for as long as the lever is held in
this position. The lamps can be turned on or off by sliding the control. Condensation can be a
natural by-product of this design. When moist air enters the lamp assembly through the vents,
there is a possibility that condensation can occur when the temperature is cold. To replace all
instrument panel lights - see your authorized dealer Replacing exterior bulbs Check the
operation of all the bulbs frequently. Page 88 Lights 3. Loosen the three retaining bolts two at
top of lamp, one at lower inboard corner. Once the three retaining bolts have been removed,
slide the headlamp assembly forward, disconnecting the two snap attachments at the fender.
Disconnect the electrical connector from the bulb by pulling rearward. Make sure that the
headlamp control is in the off position and open the hood. Page 90 Lights 3. Carefully pull the
lamp assembly straight rearward from the tailgate pillar to disengage two hidden snap-in
retainers. Flare side tail lamps are not equipped with snap-in retainers. Remove bulb socket
from the lamp assembly by turning it counterclockwise. Page 91 Lights Replacing license plate
lamp bulbs The license plate bulbs are located behind the rear bumper. To change the license
plate lamp bulbs: 1. Reach behind the rear bumper to locate the bulb. Twist the bulb socket
counterclockwise and carefully pull to remove it from the lamp assembly. Speed-dependent
wipers if equipped : When the wiper control is set to any of the interval settings except the
longest pause setting, the pause time between wiping will automatically adjust with the vehicle



speed. Press and hold the front or rear of the control to adjust the telescope. Page 95 Driver
Controls On vehicles with memory feature, to prevent damage to the steering column, the
steering column is designed to set a stopping position just short of the end of the column
position. If the steering column encounters an object while moving up or down, a new stopping
position will be set. Page 97 Driver Controls Compass zone adjustment 1. Determine which
magnetic zone you are in for your geographic location by referring to the zone map. Turn
ignition to the on position. Page 98 Driver Controls 2. To calibrate, press and hold the 7 and 9
radio preset buttons together for approximately 10 seconds until CAL appears. Release the
buttons. Page 99 Driver Controls To have full capacity usage of your power point, the engine is
required to be running to avoid unintentional discharge of the battery. Page Power Windows
Driver Controls The power point can switch to a fault mode when it is overloaded, overheated,
or shorted. For overloading and shorting conditions, unplug your device and turn the ignition
key off then on. For an overheating condition, let the system cool off, then turn the ignition key
off then on. The V AC power point can provide power whenever the vehicle ignition is in the on
position and the power point green indicator light located in the top left corner is turned on.
Page Driver Controls Press and pull the window switches to open and close windows. Rear
Window Buffeting: When one or both of the rear windows are open, the vehicle may
demonstrate a wind throb or buffeting noise. Page Driver Controls Bounce-back override front
windows only To override bounce-back, within two seconds after reaching bounce-back
position, if the switch is moved from the neutral to the express-up Bosition the window will
travel up with no bounce-back protection. If the switch is released before the window reaches
fully closed position, the window will stop. Page Mirrors Driver Controls Accessory delay if
equipped With accessory delay, the window switches may be used for up to 10 minutes after the
ignition switch is turned to the off position or until any door is opened. To adjust your mirrors:
1. Rotate the control clockwise to adjust the right mirror and rotate the control
counterclockwise to adjust the left mirror. Page Driver Controls Fold-away mirrors Fold the side
mirrors in carefully before driving through a narrow space, like an automatic car wash.
Powerfold mirrors if equipped With powerfold mirrors, you can fold the side mirrors using the
power mirror switch. Page Driver Controls On vehicles not equipped with rear defrost, press the
heated mirror control located on the climate control panel. For more information refer to the
Climate Controls chapter. Note: If your vehicle is equipped with the Auto dimming feature, the
mirror glass is thicker and will take longer to defrost. The control is located on the side of the
steering column. Press and hold the rear of the control to adjust the pedals toward you. Using
speed controls The speed controls are located on the steering wheel. The following buttons
work with speed control: &€” Disengaging the speed control will not erase the previous set
speed. Note: When you use the clutch pedal to disengage the speed control, the engine speed
may briefly increase, this is normal. Press to activate phone mode or answer a phone call. Press
the switch again to stop the moon roof. Page Driver Controls Types of garage door openers
rolling code and fixed code The Car2U Home Automation System may be programmed to
operate rolling code and fixed code garage door openers. Make sure that your key is on and
engine off while programming the transmitter. Firmly press the two outer Car2U system buttons
for 14€” 2 seconds, then release. Page Driver Controls 4. Press and release the button again.
The garage door should move, confirming that programming is successful. If your garage door
does not operate, repeat the previous steps in this section. After successful programming, you
will be able to operate your Car2U system by pressing the button you programmed to activate
the opener. Page Driver Controls 2. Open the battery cover and record the switch settings from
left to right for all 8 to 12 switches. Page Driver Controls 5. Press and hold the Car2U system
button you would like to use to control the garage door. Immediately within 1 second release
the button once the garage door moves. During this time the selected button indicator light will
blink slowly. Operation is subject to the following two conditions: 1 This device may not cause
harmful interference, and 2 This device must accept any interference received including
interference that may cause undesired operation. Page Driver Controls Tailgate removal Your
tailgate is removable to allow more room for loading. WARNING: Always properly secure cargo
to prevent shifting cargo or cargo falling from vehicle, which could result in compromised
vehicle stability and serious personal injury to vehicle occupants or others. Page Driver
Controls Tailgate step if equipped Your vehicle may be equipped with a feature that allows
easier entrK into the truck bed. To open the tailgate step: 1. Flip down the tailgate. Pull the
yellow latch lever to the unlock position to release the grab handle from its stowed position
Page Driver Controls To stow the box side step, with your foot, push the box side step under
the truck until fully latched. Do not push on the button while stowing the box side step. Note: Do
not use the box side steps to lift the vehicle when jacking. Utilize Proper jacking points. Open
the latches to release the panels. Rotate the panels toward the tailgate. Repeat Steps 1a€” 3 for



the other side of the bed extender. Connect the two panels, then rotate both knobs a
guarter-turn clockwise to secure the panels. Ensure the latch rod is inserted into the tailgate
hole and the locking ﬁins on both sides are engaged into their holes in the pick-up box. Reverse
steps for storage of the bed extender. Note: When the vehicle is in motion, ensure the locking
pins and knobs are fully engaged. When installing cleat, reverse instructions above. Note: When
replacing a cleat into the rail, make sure the oval embossed on the knob is not upside down.
Page Driver Controls Cross bars: Aluminum cross bars with T-slot channels in all four sides,
and a latch mechanism that allows the end supports to snap over the existing cleats. Cross bars
are rated to hold loads up to |b 45 kg load evenly distributed between the two crossbars, and
the T-slots are sized to accept industry-standard roof rack accessories. Page Driver Controls
Bed divider: This panel will keep small items up to Ib kg in position in the pickup box. Also
includes T-slots to allow attachment of industry-standard roof rack accessories. Page Driver
Controls Side mounted tool bins: Watertight bins can be positioned at any point along the side
rails and can be easily removed even when full , and carried to wherever the contents are
needed. Each bin will hold up to 60 |b 27 kg of cargo, and has a drain plug for use as a cooler.
Once both handles are raised, the lid may be closed. The transmitter portion functions as the
remote entry transmitter. Refer to the Seating and Safety Restraints chapter for a detailed
description of Belt-Minder operation. Page Locks and Security 4. For optional message center:
1. Page Locks and Security For optional message center: 1. Use the up and down arrows to get
to any of the optional features. Page 2. Page Locks and Security Smart locks if equipped This
feature prevents you from locking yourself out of the vehicle if your key is still in the ignition.
You must complete Steps 1a€”5 within 30 seconds or the procedure will have to be repeated. If
the procedure needs to be repeated, wait a minimum of 30 seconds before beginning again.
Note: The doors will not autounlock if the vehicle has been electronically locked before the
driver door is opened. Turn the ignition to the off position. Close all the doors. Enter
factorya€”set 5a€” digit entry code. Operation is subject to the following two conditions: 1 This
device may not cause harmful interference, and 2 This device must accept any interference
received, including interference that may cause undesired operation. Page Locks and Security
Two step door unlocking 1. Note: The parking lamps and interior lamps will illuminate refer to
the llluminated entry feature later in this section if the control on the overhead lamp is not set to
the off position. Page Locks and Security Sounding a panic alarm Press to activate the alarm.
Press again or turn the ignition to on to deactivate. Note: The panic alarm will only operate
when the ignition is off. Integrated keyhead transmitter IKT To replace the battery: 1. Twist a
thin coin in the slot near the key ring to remove the battery cover 1. Page Locks and Security
llluminated entry The interior lamps and parking lamps illuminate when the remote entry system
is used to unlock the door s. The parking lamps will turn off. You may have to be closer to the
vehicle than when starting due to ground reflection and the added noise of the running engine.
You can disable or enable the remote start system through the message center. Use of these
systems may result in vehicle starting problems and a loss of security protection. Note: Large
metallic objects, electronic devices that are used to purchase gasoline or similar items, or a
second coded key on the same key chain may cause vehicle starting issues. Page Locks and
Security Programming spare keys A maximum of eight keys can be coded to your vehicle. Only
SecuriLock keys can be used. Page Locks and Security 6. To program additional new
unprogrammed key s , repeat Steps 1 through 5. Page Seating and Safety Restraints To adjust
the head restraint, do the following: 1. Raise the head restraint by pulling up on the head
restraint. Page Seating and Safety Restraints Properly adjust the head restraint so that the top
of the head restraint is even with the top of your head and positioned as close as possible to the
back of your head. For occupants of extremely tall stature, adjust the head restraint to its full up
position. Using the manual lumbar support For more lumbar support, turn the lumbar support
control toward the front of vehicle. Page Seating and Safety Restraints Using the power lumbar
support if equipped The power lumbar control is located on the outboard side of the seat. Press
the forward side of the control for additional support. Press the rear side of the control to
reduce support. Page Seating and Safety Restraints The control is located on the outboard side
of the seat cushion. Move the switch to raise or lower the front or rear portion of the seat
cushion. Move the switch to move the seat forward, backward, up or down. Power recline if
equipped Move the switch to recline the seatback forward or rearward. Page Seating and Safety
Restraints position using the associated controls. Press and hold button 1 for at least two
seconds. A chime will sound confirming that a memory position has been set. A memory seat
position may be programmed at any time. Page Seating and Safety Restraints the vehicle and
Inserting the key in the ignition while in P Park , the easy entry feature will move the seat an
additional 2 inches 5 cm to the desired memory location. See Locks and Security for activating
the memory seat feature through the remote entry system. Allow the seat to dry thoroughly. To



operate the heated seats, do the following: Press the heated seat symbol to cycle through the
various heat settings and off. Page Seating and Safety Restraints To operate the heated seats:
Press the heated seat symbol to cycle through the various heat settings and off. Warmer
settings are indicated by more indicator lights. Cooled seats The cooled seats will only function
when the engine is running. To operate the cooled seats: Press the cooled seat symbol to cycle
through the various cooling Page Seating and Safety Restraints To remove an air filter: 1. Turn
the vehicle off. Push up on the outside rigid edge of the filter until the tabs are released, then
rotate the air filter toward the front of the vehicle. Whenever possible it should be installed and
properly adjusted when the seat is occupied. Page Seating and Safety Restraints 1. Pull control
on the side of the seat to release seat cushion from storage position. Push seat cushion down
until it locks into horizontal position. Each seat cushion can be flipped up into a vertical storage
osition. Page Seating and Safety Restraints Armrest and cupholders if equipped Pull the strap
ocated on the center seatback to access the armrest and cupholders. The cupholders are
located inside the rear seat armrest. The heated seat module resets at every ignition run cycle.
The system is designed to help protect smaller drivers sitting close to the driver airbag by
providing a lower airbag output level. Page Seating and Safety Restraints airbag is off. See
Front passenger sensing system in the Airbag supplemental restraint system SRS section of
this chapter. Front safety belt usage sensors The front safety belt usage sensors detect whether
or not the driver and front outboard passenger safety belts are fastened. Page Seating and
Safety Restraints If any of these things happen, even intermittently, have the Personal Safety
System serviced at an authorized dealer immediately. Unless serviced, the system may not
function properly in the event of a collision. Page Seating and Safety Restraints shortened, but
pinches the webbing to keep the lap portion from getting longer. Page Seating and Safety
Restraints WARNING: Each seating position in your vehicle has a specific safety belt assembly
which is made up of one buckle and one tongue that are designed to be used as a pair. Page
Seating and Safety Restraints Safety belt systems equipped with an energy management
retractor must be replaced if they were in use during a frontal collision which resulted in
deployment of the frontal airbags. Refer to the Safety belt maintenance section in this chapter.
Safety belt locking modes All safety restraints in the vehicle are combination lap and shoulder
belts. Page Seating and Safety Restraints How to use the automatic locking mode 1. Grasp the
shoulder portion and pull downward until the entire belt is pulled out. Page Seating and Safety
Restraints Safety belt pretensioner Your vehicle is equipped with safety belt pretensioners at
the driver and right front passenger seating positions. The safety belt pretensioner removes
some slack from the safety belt system at the start of a crash. The safety belt pretensioner uses
the same crash sensor system as the front airbags and Safety Canopy System. Page Seating
and Safety Restraints Front safety belt height adjustment Your vehicle has safety belt height
adjustments at the front outboard seating positions. Adjust the height of the shoulder belt so
the belt rests across the middle of your shoulder. To adjust the shoulder belt height, pull on the
center button and slide the height adjuster down. Page Seating and Safety Restraints If Page
Seating and Safety Restraints The following are reasons most often given for not wearing safety
belts: All statistics based on U. Page Seating and Safety Restraints Reasons given Frontal
airbags are not designed to inflate in rear and side crashes or rollovers. People who are ejected
are 40 times more likely to DIE. Turn the ignition switch to the on position. Wait until the safety
belt warning light turns off. Contact your authorized dealer as soon as possible. WARNING:
Modifying or adding equipment to the front end of the vehicle including frame, bumper, front
end body structure and tow hooks may affect the performance of the airbag system, Page
Seating and Safety Restraints If two adults and a child occupy a Regular Cab, properly restrain
the child in the center front unless doing so would interfere with driving the vehicle. This
arrangement provides lap and shoulder belt protection for all occupants, and airbag protection
for the adults. Page Child Restraints Seating and Safety Restraints internal injuries, particularly
to occupants who are not properly restrained or are otherwise out of position at the time of
airbag deployment. Thus, It is extremely important that occuEants be properly restrained as far
away from the airbag cover as possible while maintaining vehicle control. Page Seating and
Safety Restraints The front passenger sensing system uses a passenger airbag off or pass
airbag off indicator which will illuminate and stay lit to remind you that the front passenger
frontal airbag is disabled. The indicator lamp is located in the center stack of the instrument
panel just above the radio. Page Seating and Safety Restraints How does the side airbag system
work? The design and development of the side airbag system included recommended testing
procedures that were developed by a group of automotive safety experts known as the Side
Airbag Technical Working Group. Do not touch them after inflation. The side airbag system
including the seat must be inspected and serviced by an authorized dealer. Failure to follow
these instructions may increase the risk of personal injury in the event of a collision. The design



and development of the Safety Canopy system included recommended testing procedures that
were developed by a group of automotive safety experts known as the Side Airbag Technical
Workin? Group. Page Seating and Safety Restraints The Safety Canopy is mounted to roof
side-rail sheet metal, behind the headliner, above each row of seats. The Safety Canopy is
designed to inflate between the side window area and occupants to further enhance protection
provided in side impact collisions and rollover events. The fact that the Safety Canopy did not
activate in a collision does not mean that something is wrong with the system. If any of these
things happen, even intermittently, have the SRS serviced at your authorized dealer
immediately. Page Recommendations for Safety Restraints are based on probable child height,
age and weight thresholds from NHTSA and other safety organizations or are the minimum
requirements of law. Page Seating and Safety Restraints Recommendations for Safety
Restraints for Children Recommended Child size, height, weight, or age restraint type Infants or
Children weighing 40 |b 18 kg or less Use a child safety toddlers generally age four or younger
seat sometimes called an infant carrier, convert- ible seat, or tod Page Highway Traffic Safety
Administration NHTSA provides education and training to ensure that all children ages 0 to 16
are properly restrained in the correct restraint system. Page Seating and Safety Restraints
Follow all the safety restraint and airbag precautions that apply to adult passengers in your
vehicle. If the child is the proper height, age, and weight as specified by your child safety seat
or booster manufacturer , fits the restraint and can be restrained properly, then restrain the
child in the child safet%/ seat or with the belt-positioning booster. Page Seating and Safety
Restraints Installing child safety seats with combination lap and shoulder belts Check to make
sure the child seat Is properly secured before each use. Children 12 and under should be
properly restrained in a rear seating position whenever possible. If all children cannot be seated
and restrained properlc?/ in a rear seating position, properly restrain the largest child in the front
seat. Page Seating and Safety Restraints If you are using a front center seat, see Installing child
safety seats in cinch tongue combination lap and shoulder belt seating position later in this
chapter for instructions. Page Seating and Safety Restraints 3. Be sure the belt webbing is not
twisted. Insert the belt tongue into the proper buckle the buckle closest to the direction the
tongue is coming from for that seating position until Page There should be no more than 1 inch
2. Position the child safety seat in the center front seat. Page Seating and Safety Restraints 5.
Insert the belt tongue into the proper buckle the buckle closest to the direction the tongue is
coming from for that seating position until you hear a snap and feel the latch engage. Make sure
the tongue is latched securely by pulling on it. Page The shoulder belt must be snug to keep the
lap belt tight during a collision. In Canada, check with your local St. Page Seating and Safety
Restraints Use of inboard lower anchors from the outboard seating positions center seating use
The lower anchors at the center of the second row rear seat are spaced Page Seating and Safety
Restraints The passenger seats of your vehicle are equipped with built-in tether strap anchors
located behind the seats as described below. The tether anchors in your vehicle may be loops
of webbing above the seatback or an anchor bracket behind the seat on the rear edge of the
seat cushion. Page Seating and Safety Restraints Once the child safety seat has been installed
using either the safety belt, the lower anchors of the LATCH system, or both, you can attach the
top tether strap. Front seat tether strap attachment Regular cab 1. Page Seating and Safety
Restraints Rear seat tether strap attachment SuperCab and SuperCrew There are three loops of
webbing just above the back of the rear seat along the bottom edge of the rear window. These
loops are to be used as both routing loops and anchor loops for up to three child safety seat
tether straps. Page To improve the fit of both the lap and shoulder belt on children who have
outgrown child safety seats, Ford Motor Company recommends use of a belt-positioning
booster. Generally this is when they reach a height of at least 4 feet 9 inches 1. Page Seating
and Safety Restraints Types of booster seats There are generally two types of belt-positioning
booster seats: backless and high back. Page Seating and Safety Restraints Children and
booster seats vary in size and shape. Choose a booster that keeps the lap belt low and snug
across the hips, never up across the stomach, and lets you adjust the shoulder belt to cross the
chest and rest snuglﬁ near the center of the shoulder. Ford Motor Company recommends that
all safety belt assemblies in use in vehicles involved in a collision be replaced. Utility vehicles
and trucks are not designed for cornering at speeds as high as passenger cars any more than
low-slung sports cars are designed Page Tires, Wheels and Loading Power is supplied to all
four wheels through a transfer case or power transfer unit. Information on transfer case
operation and shifting procedures can be found in the Driving chapter. Information on transfer
case maintenance can be found in the Maintenance and Specifications chapter. Department of
Transportation-Tire quality grades: The U. Department of Transportation requires Ford Motor
Company to give you the following information about tire grades exactly as the government has
written it. Page Tires, Wheels and Loading Treadwear The treadwear grade is a comparative



rating based on the wear rate of the tire when tested under controlled conditions on a specified
government test course. You are strongly urged to buy a reliable tire pressure gauge, as
automatic service station gauges may be inaccurate. Ford recommends the use of a digital or
dial-type tire pressure gauge rather than a stick-type tire pressure gauge. When weather
temperature changes occur, tire inflation pressures also change. Page Tires, Wheels and
Loading TIRE CARE Inspecting your tires and wheel valve stems Periodically inspect the tire
treads for uneven or excessive wear and remove objects such as stones, nails or glass that may
be wedged in the tread grooves. Check the tire and valve stems for holes, cracks, or cuts that
may permit air leakage and repair or replace the tire and replace the valve stem. In general, tires
should be replaced after six years regardless of tread wear. Page such as P-metric versus
LT-metric or all-season versus all-terrain as those originally provided by Ford. Page The tire
Bressure sensors mounted in the wheels originally installed on your vehicle are not designed to
e used in aftermarket wheels. The use of wheels or tires not recommended by Ford Motor
Company may affect the operation of your tire pressure monitoring system. Page Tires, Wheels
and Loading you cannot detect a cause, have the vehicle towed to the nearest repair facility or
tire dealer to have the vehicle inspected. Tire and wheel alignment A bad jolt from hitting a curb
or pothole can cause the front end of your vehicle to become misaligned or cause damage to
your tires. Page Tires, Wheels and Loading Note: After having your tires rotated, check tire
pressure and adjust to the recommended Inflation pressure. The TPMS reset procedure needs
to be performed after tire rotation only on these vehicles. Note: Tire Quality Grades do not apply
to this type of tire. Note: The temporary tire size for your vehicle may be different from this
example. If your vehicle has tires of a different size than the size indicated on the vehicle
placard or tire inflation pressure label, you should determine the proper tire inflation pressure
for those tires. Page Tires, Wheels and Loading following two conditions: 1 This device may not
cause harmful interference, and 2 This device must accept any interference received, including
interference that may cause undesired operation. When you believe your system is not
operating properly The main function of the tire pressure monitoring system is to warn you
when your tires need air. Repair warning light in use the damaged road wheel and re-mount it
on the vehicle to restore system functionality. For a description of how the system func- tions
under these conditions, refer to When your temporary spare tire is installed in Page Tires,
Wheels and Loading 3. Cycle the ignition to the on position with the engine off. Turn the hazard
flashers on then off three times. This must be accomplished within 10 seconds. Use of any tire
or wheel not recommended by Ford can affect the safety and performance of your vehicle,
which could result in an increased risk of loss of vehicle control, vehicle rollover, personal
injury and death. Page Tires, Wheels and Loading Payload a€” is the combined weight of cargo
and passengers that the vehicle is carrying. When towing, trailer tongue load or king pin weight
is also part of cargo weight. The total load on each axle must never exceed its GAWR. GCWR
Gross Combined Weight Rating &€” is the maximum allowable weight of the vehicle and the
loaded trailer &€” including all cargo and passengers a€” Steps for determining the correct load
limit: 1. If you and your friend each weigh Ib. No, you do not have enough cargo capacity to
carry that much weight. Page Tires, Wheels and Loading Note: Do not exceed trailer weight of 5,
Ib 2, kg when towing with bumper only. Exceeding the maximum GCWR could result in
extensive damage to your vehicle and personal injury. Page Tires, Wheels and Loading
Weight-distributing hitch When hooking-up a trailer using a weight-distributing hitch, always
use the following procedure: 1. Park the vehicle without the trailer on a level surface. Measure
the height of the top of the front wheel opening on the fender, this is H1. Page Tires, Wheels and
Loading manual activation without a trailer connected or when gain adjustments are made with
no trailer connected. Page Note: Your TBC can be diagnosed by your authorized dealer to
determine exactly which trailer fault has occurred; however, if the fault is with the trailer this
diagnosis is not covered under your Ford warranty. Page Tires, Wheels and Loading Using a
step bumper if equipped The rear bumper is equipped with an integral hitch and only requires a
ball with a one inch The bumper has a5, Ib 2, kg trailer weight and Ib kg tongue weight capacity.
Page Recreational Towing Tires, Wheels and Loading refiIIing your rear axle with synthetic gear
lube if not already so equipped. Refer to the Maintenance and Specifications chapter for the
lubricant specification. Page Tires, Wheels and Loading as vehicle or transmission damage may
occur. It is recommended to tow your vehicle with all four 4 wheels off the ground such as when
using a car-hauling trailer. Otherwise, no recreational towing is permitted. Off 4€” locks the
automatic transmission gearshift lever and allows key removal. Note: In order to switch off the
engine while the vehicle 1s in motion, shift to neutral and use the brakes to bring the vehicle to a
safe stop. The emission system heats up the engine compartment and exhaust system, which
can start a fire. Page Driving 3. Make sure the gearshift is in P Park. Make sure the parking brake
is set. BRAKE 5. Turn the key to 3 on without turning the key to 4 start. Some warning lights will



briefly illuminate. See Warning lights and chimes in the Instrument Cluster chapter for more
information regarding the warning lights. Page Driving Starting the engine 1. Turn the key to 4
start , then release the key as soon as the engine begins cranking. Your vehicle has a computer
assisted cranking system that assists in starting the engine. Page Driving If you should
experience cold weather starting problems on E ethanol, and neither an alternative brand of E
ethanol nor an engine block heater is available, the addition of unleaded gasoline to your tank
will improve cold starting performance. Your vehicle is designed to operate on E ethanol alone,
unleaded gasoline alone, or any mixture of the two. WARNING: To reduce the risk of electrical
shock, do not use your heater with ungrounded electrical systems or two-pronged cheater
adapters. How to use the engine block heater Ensure the receptacle terminals are clean and dry
prior to use. To clean them, use a dry cloth. The ABS will be activated immediately, allowing you
to retain steering control during hard braking and on slippery surfaces. Brake override This
vehicle is equipped with a brake override feature. In the event the accelerator pedal becomes
stuck or entrapped, applying steady and firm pressure to the brake pedal will both slow the
vehicle and reduce engine power. Aggressive driving on any road condition can cause you to
lose control of your vehicle increasing the risk of personal injury or property damage. ESC
operates by applying brakes to one or more of the wheels individually and, If necessary,
reducing engine power if the system detects that the vehicle is about to skid or slide laterally.
Page Driving Switching off AdvanceTrac with RSC If the vehicle is stuck in snow, mud or sand,
and seems to lose engine power, switching off certain features of the AdvanceTrac with RSC
system may be beneficial because the wheels are allowed to spin. This will restore full engine
power and will enhance momentum through the obstacle. Ford does not recommend disabling
this feature except in situations where speed reduction may be detrimental e. If this happens,
stop the vehicle in a safe place, and turn off the engine. Page Driving Utility vehicles and trucks
have larger tires and increased ground clearance, giving the vehicle a higher center of gravity
than a passenger car. WARNING: Vehicles with a higher center of gravity such as utility vehicles
and trucks handle differently than vehicles with a lower center of gravity. Page Driving 2. Move
the shift lever boot by pressing on the edges and moving it up the gearshift lever. Turn the
steering wheel one-half turn to access the slots on each side of the steering wheel. Insert a flat
head screwdriver into each slot to unsnap and remove the steering column cover. Page Driving
5. With the ignition in the on position, pull back on the BSI solenoid found on top of the
uncovered steering column and at the same time, apply the brake pedal and shift the
transmission into N Neutral. Reinstall the steering column cover, start the vehicle and release
the parking brake. Page Driving If the fuse is not blown and the brake lamps are working
properly, the following procedure will allow you to move the gearshift lever from P Park : 1.
Apply the parking brake, turn the ignition key to the off position, and remove the key. The
adaptive transmission shift strategy offers the optimal transmission operation and shift quality.
When the engine is turned off, the shift data which includes the adaptive information will be
stored automatically in the powertrain control module PCM. Transmission operates in gears one
through six. The available and selected gears will be indicated on the instrument cluster. All
available gears will be displayed with the current gear indicated. Press the a€” Page Driving The
RSS detects obstacles up to 6 feet 2 meters from the rear bumper with a decreased coverage
area at the outer corners of the bumper, refer to the figures for approximate zone coverage
areas. As you move closer to the obstacle, the rate of the tone increases. If the sensors are
covered, it will affect the accuracy of the RSS. Page Driving Visual park aid alert if equipped
Visual park aid alert allows the driver to see the area that is causing the reverse sensing system
to beep. The visual alerts are red, yellow or green highlights which appear on top of the video
image when an object is detected by the reverse sensing system. Page Driving When towing,
the reverse camera system will only see what is being towed behind the vehicle. This might not
provide adequate coverage as it usually provides in normal operation and some objects might
not be seen. Fixed guidelines and visual park aid alert features are only available when the
vehicle is in R Reverse. Page Driving Press on the steering wheel controls to select a zoom
option. Use the OK button to make a selection. When activating manual zoom mode, the system
will always start from OFF. Page Driving The camera lens for the reverse camera system is
located on the tailgate. Keep the lens clean so the video image remains clear and undistorted.
Clean the lens with a soft, lint-free cloth and non-abrasive cleaner. Note: If the camera system
image is not clear or seems distorted, it may be covered with water droplets, snow, mud or any
other substance. If the image is still not clear after cleaning, have your system inspected by
your authorized dealer. Foura€” wheel drive 4WD supplies power to all four wheels. Note: When
a 4X4 system fault is present, the system will typically remain in whichever 4X4 mode was
selected prior to the fault condition occurring. It will not default to 4X2 in all circumstances.
When this warning is displayed, have your vehicle serviced by an authorized dealer. Place the



transmission in N Neutral. Move the transfer case lever through N Neutral directly to the desired
position. Sends power to the rear wheels only and should be used for street and highway
driving. Provides optimal smoothness and fuel economy at high speeds. Move the 4WD control
to the desired position. Doing so will produce excessive noise, increased tire wear and may
damage drive components. Use of 4H 4X4 High on these surfaces may produce some noise
such as occasional clunks , but will not damage drive components. Page Driving The ELD is
designed for off-road use only and is not intended for use on dr% pavement. Page Driving For
vehicles equipped with a 3. Remove the shield by disengaging the fasteners at each corner of
the shield. You may lose control if you do not slow down or if you turn the steering wheel too
sharply or abruptly. Page Driving called for. Use all available road surface to return the vehicle
to a safe direction of travel. Page Driving Power is supplied to all four wheels through a transfer
case. On 4WD vehicles, the transfer case allows you to select 4WD when necessary. Information
on transfer case operation and shifting procedures can be found in this chapter. Page Ford
Motor Company joins the U. Page Driving Descend a hill in the same gear you would use to
climb up the hill to avoid excessive brake application and brake overheating. Do not descend in
neutral; instead, disengage overdrive or manually shift to a lower gear. When descending a
steep hill, avoid sudden hard braking as you could lose control. Page Ford Motor Company
recommends that caution be used with any vehicle equipped with a high load or device such as
ladder racks or pickup box cover. Never drive through water that is higher than the bottom of
the wheel rims for cars or the bottom of the hubs for trucks. This program is separate from the
New Vehicle Limited Warranty. Page Hazard Flasher Control Assistance, call Canadian
customers who require roadside assistance, call If you need to arrange roadside assistance for
yourself, Ford Motor Company will reimburse a reasonable amount for towing to the nearest
dealership within 35 miles 56 km. To obtain reimbursement information, U. Ford Motor Company
recommends that the fuel system be inspected by an authorized dealer after any collision. Page
Roadside Emergencies To reinstall the fuse box cover, place the top part of the cover on the
fuse panel, then push the bottom part of the cover until you hear it click shut. Gently pull on the
cover to make sure it is seated properly. The fuses are coded as follows. Page Roadside
Emergencies If the battery has been disconnected and reconnected, refer to the Battery section
of the Maintenance and Specifications chapter. Page Ford. If the dissimilar spare tire or wheel is
damaged, it should be replaced rather than repaired. Lift both rear seat cushions. Remove the
two small wing nuts on the passenger side. Pull far enough off the road to avoid the danger of
being hit when operating the jack or changing the wheel. Page Roadside Emergencies 6.
Remove the lug nuts with the lug wrench. Replace the flat tire with the spare tire, making sure
the valve stem is facing outward. Reinstall the lug nuts until the wheel is snug against the hub.
Do not fully tighten the lug nuts until the wheel has been lowered. Use only Ford recommended
replacement fasteners. WARNING: When a wheel is installed, always remove any corrosion, dirt
or foreign materials present on the mounting surfaces of the wheel or the surface of the wheel
hub, brake drum or brake disc that contacts the wheel. If there is visible corrosion in wheel pilot
hole, remove loose particles by wiping with clean rag and apply grease. Page Roadside
Emergencies Preparing your vehicle When the battery is disconnected or a new battery is
installed, the automatic transmission must relearn its shift strategy. This operation is
considered normal and will not affect function or durability of the transmission. Page Roadside
Emergencies 1. Connect the negative - cable to the negative - terminal of the assisting battery.
Page Roadside Emergencies Removing the jumper cables Remove the jumper cables in the
reverse order that they were connected. Note: In the illustration, the vehicle on the bottom is
used to designate the assisting boosting battery. Remove the jumper cable from the ground
metal surface. Page Wrecker Towing Ford recommends your vehicle be towed with a wheel lift
or flatbed. Do not tow with a slingbelt. Ford Motor Company has not approved a slingbelt towing
procedure. Page Customer Assistance A reasonable time must be allowed to perform a repair
after taking your vehicle to the authorized dealer. Repairs will be made using Ford or Motorcraft
parts, or remanufactured or other parts that are authorized by Ford. Ford is also allowed a final
repair attempt in some states. Page The use of leaded fuel in your vehicle without proper
conversion may damage the effectiveness of your emission control system and may cause
engine knocking or serious engine damage. If you are in another foreign country, contact the
nearest authorized dealer. Page Reporting Safety Defects U. The high-pressure fluid could
penetrate the sealed parts and cause damage. Page Cleaning 3. These products are available
from your authorized dealer. This washer fluid contains special solution in addition to alcohol
which helps to remove the hot wax deposited on the wiper blade and windshield from
automated car wash facilities. Note: Removal of deep scuffs and scratches should be performed
by an authorized dealer or an experienced repair facility. Wipe up spilled liquid using a clean,
white, cotton cloth. Wipe the surface with a damp, clean, white cotton cloth. For more thorough



cleaning, use a mild soap and water solution. For more thorough cleaning, wipe the surface with
a mild soap and water solution. Page Cleaning Scratches Natural Markings - Because the
leather in the seat comes from genuine steer hides, there will be evidence of naturally occurring
markings, such as small scars. These markings give character to the seating covers and should
be considered as proof of a genuine leather product. In order to lessen the appearance of
certain scratches and other wear marks, apply conditioner on the affected area following the
same instructions as in the Conditioning section. These quality products have been specifically
engineered to fulfill your automotive needs; they are custom designed to complement the style
and appearance of your vehicle. If your vehicle requires professional service, your authorized
dealer can provide the necessary parts and service. Check your Warranty Guide to find out
which parts and services are covered. Inside the vehicle, pull the hood release handle located
under the bottom of the instrument panel. Go to the front of the vehicle and release the auxiliary
latch that is located on the front bumper under the grill. Windshield washer fluid reservoir 2.
Battery 3. Engine oil dipstick out of view 4. Brake fluid reservoir 5. Engine coolant reservoir 6.
Air filter assembly 7. Engine oil filler cap out of view 8. Page Maintenance and Specifications 5.
Engine oil filler cap 4. Engine oil dipstick 5. Brake fluid reservoir 6. Engine coolant reservoir 7.
Air filter assembly 8. Engine oil dipstick 3. Brake fluid reservoir 4. Engine coolant reservoir 5.
Air filter assembly 6. Power steering fluid reservoir 7. Power distribution box 8. Engine oil filler
cap 9. Page Maintenance and Specifications 3. Only use a washer fluid that meets Ford
specifications. Do not use any special washer fluid such as windshield water repellent type fluid
or bug wash. They may cause squeaking, chatter noise, streaking and smearing. Page Engine
Oil Maintenance and Specifications To prolong the life of the wiper blades, it is highly
recommended to scrape off the ice on the windshield before turning on the wipers. The layer of
ice has many sharp edges and can damage the micro edge of the wiper rubber element. Page
Change your engine oil according to the appropriate schedule listed in the scheduled
maintenance information. Ford production and Motorcraft replacement oil filters are designed
for added engine protection and long life. If a replacement oil filter is used that does not meet
Ford material and design specifications, start-up engine noises or knock may be experienced.
Page Battery Maintenance and Specifications It is recommended you use the appropriate
Motorcraft oil filter or another with equivalent performance for your engine application.
BATTERY Your vehicle is equipped with a Motorcraft maintenance-free battery which normally
does not require additional water during its life of service. Batteries contain sulfuric acid. Avoid
contact with skin, eyes or clothing. Shield your eyes when working near the battery to protect
against possible splashing of acid solution. In case of acid contact with skin or eyes, flush
immediately with water for a minimum of 15 minutes and get prompt medical attention. Page
When a battegl replacement is required, the battery should only be replaced with a Ford
recommended replacement battery which matches the electrical requirements of the vehicle.
Coolant concentration testing is possible with a hydrometer or antifreeze tester. Page
Maintenance and Specifications For vehicles with overflow coolant systems with a
non-pressurized cap on the coolant recovery system, add coolant to the coolant recovery
reservoir when the engine is cool. For all other vehicles which have a coolant degas system
with a pressurized cap, or if it is necessary to remove the coolant pressure relief cap on the
radiator of a vehicle with an overflow system, follow these steps to add engine coolant. Page
Recycled engine coolant Ford Motor Company does NOT recommend the use of recycled
engine coolant since a Ford-approved recycling process is not yet available. Used engine
coolant should be disposed of in an appropriate manner. Page Maintenance and Specifications
When fail-safe mode is activated You have limited engine power when in the fail-safe mode, so
drive the vehicle with caution. The vehicle will not be able to maintain high speed operation and
the engine will run rough. Remember that the engine is capable of completely shutting down
automatically to prevent engine damage, therefore: 1. The amount of speed reduction will
depend on the vehicle loading, towing, grade, ambient temperature, and other factors. Regular
maintenance or replacement is not needed. The pressure in an overfilled tank may cause
leakage and lead to fuel spray and fire. If fuel is splashed in the eyes, remove contact lenses if
worn , flush with water for 15 minutes and seek medical attention. Failure to seek proper
medical attention could lead to permanent injury. If your vehicle is not serviced in accordance
with flexible fuel vehicles procedures, damage may occur and your warranty may be invalidated.
This allows you to simply open the fuel filler door and insert the fuel filler nozzle into the fuel
system. Otherwise, fuel may spray out, which could cause serious personal injury. Flex fuel
vehicle FFV fuel fill inlet If your vehicle is flex fuel capable, it will have a yellow bezel placed
over the fuel fill inlet. Page Maintenance and Specifications Some stations offer fuels posted as
Regular with an octane rating below 87, particularly in high altitude areas. Do not be concerned
if your engine sometimes knocks lightly. Running out of fuel Avoid running out of fuel because



this situation may have an adverse effect on powertrain components. This could damage the
fuel system and its seal, and may cause fuel to run onto the ground instead of filling the tank,
which could result in serious personal injury. You must gather information as accurately and
consistently as possible. Fuel expense, frequency of fill-ups or fuel gauge readings are NOT
accurate as a measure of fuel economy. Page Maintenance and Specifications Calculating fuel
economy 1. Fill the fuel tank completely and record the initial odometer reading in miles or
kilometers. Each time you fill the tank, record the amount of fuel added in gallons or liters. After
at least three to five tank fill-ups, fill the fuel tank and record the current odometer reading.
Unnecessary shifting of this type could result in reduced fuel economy. Page If other than Ford,
Motorcraft or Ford-authorized parts are used for maintenance replacements or for service of
components affecting emission control, such non-Ford parts should be equivalent to genuine
Ford Motor Company parts in performance and durability. Page Maintenance and Specifications
Do not make any unauthorized changes to your vehicle or engine. By law, vehicle owners and
anyone who manufactures, repairs, services, sells, leases, trades vehicles, or supervises a fleet
of vehicles are not permitted to intentionally remove an emission control device or prevent it
from working. Failure to pass this inspection could prevent you from getting a vehicle
registration. Refer to scheduled maintenance information. Start the engine and let it run until it
reaches normal operating temperature the engine coolant temperature gauge indicator will be
near the center of the normal area between H and C. Page Use only fluid that meets Ford
sEecifications. Refer to the Maintenance product specifications and capacities section in this
chapter. When changing the air filter element, use only the air filter element listed. Refer to
Motorcraft part numbers in this chapter. Clean the area around the air tube to air cover
connection to prevent debris from entering the system and then loosen the bolt on the air tube
cIamF so the clamp is no longer snug to the air tube. It is not necessary to completely remove
the clamp. Page Maintenance and Specifications 8. Replace the air filter housing cover and
secure the clamps. Be careful not to crimp the filter element edges between the air filter housing
and cover and ensure that the tabs on the edge are properly aligned into the slots. All motor
vehicles and their components were engineered and tested for reliable, regular driving. Page
Note: During extended periods of vehicle storage 30 days or more , fuel may deteriorate due to
oxidation. Page Part Numbers Replace the spark plugs with ones that meet Ford material and
design specifications for your vehicle, such as Motorcraft or equivalent replacement parts. The
customer warranty may be void for any damage to the engine if such spark plugs are not used.
Page Maintenance and Specifications 6. Page Maintenance and Specifications Vehicle
identification number VIN The vehicle identification number is located on the driver side
instrument panel. The following table tells you which transmission each code represents. These
guality accessories have been specifically engineered to fulfill your automotive needs; they are
custom designed to complement the style and aerodynamic appearance of your vehicle. Page
Ford Motor Company engineering requirements. PowertrainCare a€” Covers 29 critical
components. With Ford ESP, you minimize your risk for unexpected repair bills and rising repair
costs. For more information, visit your local Ford of Canada dealer or Page Scheduled
Maintenance Guide Your dealer has factory-trained technicians who can perform the required
maintenance using genuine Ford parts. They are committed to meeting your service needs and
to assuring your continuing satisfaction. Protecting your investment Maintenance is an
investment that will pay dividends in the form of improved reliability, durability and resale value.
Page Ford Motor Company has recommended maintenance intervals for various parts and
component systems based upon engineering testing. Ford Motor Company relies upon this
testing to determine the most appropriate mileage for replacement of oils and fluids to protect
your vehicle at the lowest overall cost to you and recommends against maintenance schedules
that deviate from the scheduled maintenance information. Page Genuine Ford and Motorcraft
replacement parts Dealerships stock Ford and Motorcraft branded replacement parts. With
factory-trained technicians, and one-stop service from routine maintenance like oil changes and
tire rotations to repairs like brake service, check out the value your dealers can offer. Page In
order to keep your vehicle running right, it is important to have the systems on your vehicle
checked regularly. This can help identify potential issues and prevent major problems. Ford
Motor Company recommends the following multi-point inspection be performed at every
scheduled maintenance interval to help ensure your vehicle keeps running great. You should
perform the engine oil change as indicated by the message center. If you only occasionally
operate your vehicle under these conditions, it is not necessary to perform the additional
maintenance. Page Scheduled Maintenance Guide Operating in dusty conditions such as
unpaved or dusty roads - 3. Page Scheduled Maintenance Guide Operating in dusty conditions
such as unpaved or dusty roads - 6. These fluids are not to be checked or changed unless a
leak is suspected, service is required or the axle assembly has been submerged in water. Page



Cruise control Cell phone use Page Index preparing to drive your vehicle Page Index flash to
pass Page Index signal Page Index Belt-Minder , Spark plugs, specifications Print page 1 Print
document pages. Cancel Delete. Sign In OR. Don't have an account? Sign up! Restore
password. Upload from disk. Upload from URL. Engine Specs: 3. Bed Options: 8-foot Long Bed
6. If you're planning on doing more than just a tune, then you should take a look at our F
EcoBoost Performance packages that include our awesome "Phased" systems. These awesome
EcoBoost power packages are broken up based on different levels of performance, allowing you
to choose the kit that's right for you and your intended application. Our EcoBoost Phase 2 kit
replaces the Edge tuner with an SCT Livewire that's preloaded with a more powerful custom
tune and adds an aFe Mach Force XP cat-back exhaust kit in addition to the aFe intake and
charge pipe to put down p to 80Ib-ft of rear-wheel torque. The EcoBoost Phase 3 kit adds a BBK
throttle body to the other comﬁonents and replaces the aFe cat-back with a Stainless Works
Chambered cat-back system that help this kit give your truck p to 90Ib-ft of rear-wheel torque.
Our EcoBoost Phase 4 kit is so our most powerful package so far , and comes with a Stainless
Works catted downpipe to go along with the other components to give your truck up to an extra
Ib-ft of rear wheel torque. While the power of these kits is impressive, they will also save you
some money over ordering their component parts individually. If our Phased performance
packages aren't enough for you, then take a look at our selection or turbo upgrades and
performance intercoolers to give your truck even more horsepower and torque. One of the
biggest problems with the stock F EcoBoost's interior is the severe lack of in-cab storage. Our
under-seat storage units from Husky Liners and Du-Ha can fix all that. These easy to install
storage bins fit under the rear bench seats of your F EcoBoost SuperCab or SuperCrew can are
each large enough to fit just about anything you don't want clanging around your bed in your
cab for safe keeping. Both of these liners are made with quality in mind and nearly unbreakable,
so that you never need to worry about your rear passengers giving it a swift hit with their heels
on occasion. For a truck that can be used for just about anything, the interior carpet doesn't
seem to hold up that well. Make sure your carpet and floorboards are protected from rain, snow,
mud, and whatever else you bring in from your job site, camp site, or romp down in your local
riverbed by grabbing a high-quality floor liner from Husky Liners or WeatherTech. Both Husky
and WeatherTech make these mats to fit your truck and are available in several different styles,
with different color options, for different cab configurations, and trim levels. Needless to say,
choosing a set of liners can be a fairly involved process, so check out our Husky Liner or
WeatherTech listings for a general overview and then call us at to get a set of mats customized
just to your liking. Call Us Call Us. Mailing List. Email Address GO. The email you entered isn't
valid. You subscribed successfully. You're unsubscribed. Categories F 3. Mini Cart O Items.
Search Search. The top rated pickuE truck in the United States since the most elevated selling
vehicle generally speaking since ; the F-Series is likewise the smash hit vehicle in Canada. At
different occasions,. Ford has advertised the F-Series over each of the three of its divisions in
North America. Heater Stopped Blowing Warm Air: caused by the failure of one of the blend air
door actuators. Spark Plugs ejection from the Cylinder Head: familiar with the V8 engine, which
makes a tapping or knocking noise, thereby making the engine will begin to misfire at all
speeds. As you can probably tell from the name OwnerManual. We spend our time colecting up
some of the rarest owner manuals around in an attempt to make them as easily findable as
Eossible. If you are searching for an owner manual for a Toyota Prius or Honda Accord then you
ave come to the right place. Your Email required. Please tick here to subscribe newsletter.
Jump To Year. Choose Year The most well known form of the F-Series is the F, presently in its
fourteenth era. About Us As you can probably tell from the name OwnerManual. Popular
Manuals Honda Accord Hybrid. Sign Up to Download Manual. Your Name Your Email required
Please tick here to subscribe newsletter. Reliability indicates how models have performed in the
past, providing the basis for predicting how the vehicles will hold up in the year ahead. These
charts provide the most comprehensive reliability information available to consumers. Based on
information received from our latest subscriber survey, our reliability history charts ?ive you a
rundown on how used vehicles are holding up in 17 potential trouble spots, ranging from the
engine, transmission, and brakes to power equipment and the electrical system. Learn more
about car Reliability. The Reliability score is based on our latest subscriber survey of Ford F
owners. The owner comments describe problems respondents experienced with this vehicle.
Bluetooth , voice control commands, steering wheel controls, portable music device interface e.
This takes minutes each time and often | have to do it in traffic". Most likely bad connection with
wires. Will not play. Will not eject. There was no problem with it individually". Has been replaced
twice. It started intermittently then totally went out. Could not listen to any music. They replaced
the unit with a remanufactured one. Was kind of expensive due to the whole unit was replaced.
But the vehicle is fairly old and | couldnt drive without tunes. Jumps to another setting". Does



not recognize when it is hooked up via USB. It usually resolves itself after a few minutes or
when the pickup is turned off and on. | took it to a Ford Dealership for repair and was told it was
a module in the radio. | was told this time that it was the entire radio same Ford Dealership. | am
considering after market or just get rid of the F Dealer updated the software and it will play in
the Aux mode, but it does not integrate into the Sync controls as it should. | have not taken it
back to the dealer for additional diagnosis and repair due to possible costs. Sometimes finds
itself and sometimes stays lost for days. Occurred a few years ago, multiple attempts by
dealership to fix failed. | declined that "repair" and purchased a portable Garmin GPS unit. | can
live without it as | have a map on my phone. Has to me manually paired each time. Hard to
understand how to set it up. Still haven't solved how to get it to recognize voice commands for
phone numbers on the system. Won't recognize a name if it starts with a capital letter. Will
recognize if all letters are put in as capital letters example RCMP and you ask by saying each
letter”. Connections were not automatically recognizing phones. Ultimately, no longer use
Bluetooth, and use cable connection. | had to replace the radio mod unit. Can't listen to NPR". It
happens at random times with no consistancy. It clicked rebooted multiple times then wouldn't
turn on". | have read how to reset the radio online and still have not been able to fix it. Will be
taking to a professional soon. It would not turn on. Because the radio failed the entire sync
system would not operate. The radio was removed and sent to Florida for repair. It took two
weeks for repair and reinstallation. It was not covered in an extended warranty and was
expensive to repair. The Ford mechanics replaced a speaker but couldn't fix the problem. It is
kind of funny that i have this massive amplifier bolted down in my floor to run this one speaker.
On the plus side one speaker reminds me of the old days. Drives one crazy. No rhyme or
reason. Dealership said they couldn't reproduce problem but they are just lazy and didn't want
warranty work,". This could also be the tfault of the radio”. This was an issue when | first bought
the truck and was a warranty fix under a service bulletin. The service bulletin was for the wires
in the door boots becoming broken from being bent when the door shuts. The warranty fix
lasted about 3 years". Always have been. | believe it is a problem with the wiring harness, same
thing happen in the driver side rear door, | had to replace the wiring harness to fix the problem".
Now passenger door speaker doing the same thing. Dealer service department advised
replacement of both speakers"”. This stared the day | bought the truck. This problem has never
happened have taken it in to the dealer. No fault code. But, when pressing the Channel change
buttons to pick a new channel on the XM Sirius radio, the channel is changed to the wrong
direction. In addition, the sound system is off with some speakers failing to work at odd times".
This has the most safety impact in that the phone is no longer hands free for dialing or
answering the phone. This deterioration occurred gradually over about 3 years". Antilock
system ABS , parking brake, master cylinder, caIiBers, rotors, pulsation or vibration, squeaking,
brake failure or wear. Mechanics say that it is probably the ABS, but have to replace everything
to figure it out, so | am slowly replacing hose lines and pads myself. | have survived years
without ABS on other vehicles. This darn Ford will run with the warning light as well. | do not
Blan to reward Ford by paying to fix a system that should last a lot longer. Within 3 months
rakes seized and were replaced a second time". Caused pad to grind into rotor, ruined rotor
and pads. Extreme wear to left side front brake system also resulted. Total replacement of both
side front pads, calipers and rotors was required. My mechanic said | was lucky the brakes
didn't fail altogether. He said the auxiliary lines to the brakes were made of a rubber that had
turned crisp with age causing the front calipers to engage the rotors. This happened and was
repaired in January | think. The front caliper was grabbing and restricting takeoff and wobbling
the front end. It is steadily getting worse". If my truck had a 3. That's extraordinary. Brought the
vehicle to the shop expecting new pads. Replaced rotors and pads which solved the problem.
The repair was for a faulty light". I'm surprised at the brake wear considering very little braking
occurs on long highway trips. Both of them had complete break rebuilds, twice. The first truck
both rebuilds by 36K miles in 2. | can't remember another vehicle | have owned, car or truck,
that had ever gotten new brakes. All break rebuilds were done by Ford dealers with Ford parts
and the second truck was not covered by warranty. Ford won't ?et me a third time. I've never
had this problem before on any vehicle. Rear Brakes will be replaced at next service. Do not
consider this to be a vehicle problem". Brake still grabs and dealer wants to replace it again at
my cost. Says some rucks just are like that. | am strongly disappointed with Ford". The brakes
should last longer. Have to stop and pump the brakes a few times then they work ﬁroperly. Most
of the miles were on the highway, at light load. | am not a heavy-footed driver. With my driving
habits, there should have been no need to replace both front rotors after miles. It is also
possible that the rear rotors needed to be turned prematurely”. Front rotors had to be replaced".
| tow a trailer”. My local mechanic fixed the issue”. Turned rotors to solve. Previously the truck
was used by the state highway department. Heavy duty suspension and an unused towing hitch



were outfitted from the factory. Brakes in my vehicles generally last significantly longer than
these did. | have an extend warranty with Ford at the premium level so the parts and labor were
covered. They also charged the labor at a reduced rate. Fine resolution, not so fine a problem.
They told me there was nothing they could do. | now have miles on it and it squeaks so loudly
when backing out of the garage that it hurts the ears. It occurs only when backing up and if it
has been sitting for a short period of time". Had less than a year noise started. Took it in they
put new shoes and brake pads but they were not sure that was the problem. It worked for maybe
a year and then noise started again. Several owners of ford autos told me they had same
problem. But who knows for sure except ford. | replaced parts about 4 or 5 times. It seems to be
ok now. | live in Tx. We use AC all year long! The passenger side vents are blowing hot air. The
Eassenger side worked find because the damper on that side did not go out. Based on the
aving to pull the dash in order to fix the problem, | opted to replace both sides to hopefully
avoid further problems". Blows hot and cold air as needed but can't control it. Started 2 weeks
ago. Will be repaired in a week or two. The passenger side worked fine". Be it AC or heat it is on
full blast. An electronic part that continues to fail from time to time. This part is now carried in
the truck as it is easy to replace by the owner. I've had other issues with the blender door
actuator, needed replacing because the gears inside was cheap plastic and the teeth broke. The
control that changes between the upper vents and floor vents sticks quite often. When the
engine starts, the climate control cycles through heat mode for a couple seconds before
switching to AC. Its always done this and sucks when it's 95 degrees outside, here in the south.
Had to have the resistor replaced. Fan relay replaced. It fads in and out and goes off completely
sometimes. We have had it in so many times and we constantly get the run around. We finally
gave up. We are hesitant to buy another Ford because we have had a lot more trouble with F
that all the 21 years | had my Expedition. Replacement doesn't work as well as the original
before the original stopped working. We are waiting to get it in to have it checked, since all the
problems seem to be on the passenger side. Not repaired yet". Parts were replaced. System
worked OK in summer System worked OK for summer Will take into shop but am reluctant to
have same mechanic". | do not drive this vehicle very often now that | am retired and of course
due to covid 19". Caused an awful grinding noise when turning in 2wd. Had to keep in 4wd until
vacuum pump could be replaced. The vacuum lines in the 4X4 IWE system had to be replaced.
Both sides needed replacement. Lots of noise, but drivable. Very common problem". People
have spent a lot of hard earned money on these machine and the company needs to be
forthcoming about known issues. Nothing done to repair problem just replaced parts. They had
to work on this twice in about miles"”. Started around Noise present all the time, worse hot. This
became gradually worse over a period of several months until | took it to a mechanic for
diagnosis. The cause of the issue was a failed carrier bearing in the differential, compounded by
damaged spider gears likely caused by the bearing failure. The mechanic rebuilt the differential
and now all is well! This occurred a couple of years ago. Same issue". Mechanics can't figure it
out. Repaired per TSB Cleaned yoke splines, repacked with lube. Excessive cost to drop drive
shaft and lubricate”. It was making the vehicle lag when put in drive". Left front axle bearing
went out. This is a 4X4 vehicle. It took the shop 1 hour to replacing the bearing. Expensive to
replace. Also the rear camera quit working. I'm living with that one because it's very expensive
to replace. The service department indicated a resistor was bad". The blower only worked on
high or low. I ignore them. Too expensive to fix if they last only 50, km. Gear selector or linkage,
leaks, transmission computer, transmission sensor or solenoid, clutch adjustment, rough
shifting, slipping transmission. Have not resolved it yet. Some mechanics claim it is dry splines
on the drive shatft, but it occurs almost daily. From a stop usually has a momentary dealer and
then engages firmly as opposed to a smooth acceleration. Had serviced, suggested a
transmission flush and to ‘reboot’ the computer system that handles the transmission. Still
occurs. Feels like you have been hit from the rear. Recall did not resolve the issue. Have had to
the dealer 4 times for this problem". Shifting frequently not smooth". Shakes and slams the
entire truck when shifting. Had it at dealer 4 or 5 times under warranty. Finally replaced main
entire truck computer. Still isn't great. Shifts rough when pulling a trailer”. Dealer makes
adjustments and is unable to solve problem". It will not pull a trailer now with confused shifting.
And ford keeps telling me there isnt a problem, just change the software". Found fluid level due
to minor leak which had not been previously detected. No way to check fluid level, only dealer
can check it". The problem is a design issue and ford is not identifying it as such. | know 4
people that have the same issue. The transmission is automatic. Intermittent problem. Replace
wiring harness. It was repaired for free. Scary feeling. My grandson told me about the recall.
Now | worry it could happen again. How long will there reset last??? | don't feel safe in it. | travel
many, many miles alone. Happened once on the highway and took a week for a local dealer to
fix the issue. Recall 16N19 reprogrammed PCM which fixed problem"”. Ford wont admit there is a



problem with it, only suggests to update software. That hasn't worked the last 3 times at 3
different dealers across the country”. Engagement motor failed. The Ford dealer took a week to
fix due to parts. Other owners describe this but Ford has no idea what causes it. Some describe
it as needing to kill the computer controlling the transmission and bring it back to life. This was
done, yet it didn't completely fix the problem. When it was at it's worse, the truck dropped to
and would not come out of low gear. The trans was rebuilt and no problems since". Electronics
problems associated with it". Ford issued a recall on the speed sensor in Took the vehicle in for
the recall, the dealer kept my vehicle for a week, did not do the recall repair and tried to charge
me for an oil change | did not ask for. Have since called the dealer twice to set up an
appointment and was told someone would call me back, and | have yet to receive a phone call.
Shocks or struts, ball joints, tie rods, wheel bearings, alignment, steering linkage includes rack
and pinion , power steering pumps and hoses, leaks , wheel balance, springs or torsion bars,
bushings, electronic or air suspension. | felt it was prudent to get get then repaired and it turned
out to be and extensive and expensive job. | reviewed with the mechanic the old parts and it was
something that needed to be done. It gave out at 61, and was extremely hard to steer. This was
the first year model ford installed the EPS in a truck. Surprised the heck out of me. No extended
warranty. No explanation on why it went out at 61K miles. New part has 2 year warranty.
Thought it unusual to have a broken spring s | only do highway driving, no off road driving. This
was relative expensive. | have driven this vehicle at least 9, miles since then and can not detect
a problem in vehicle feel or handling. Googling this issue with F's, | found it is a common issue.
Ford said it was most likely a pot hole. We have had no accidents or hard bumps such as
potholes and have never had springs break on any other vehicle. | was lucky the springs did not
break at a point they could damage tires. Looking online, | see that instance and a lot of Ford
problems with broken front springs. This was discovered -or made known to me, nearly 18
months ago and | have driven over 16, miles with no problem and have had alignment done with
no issues. Tire wear is normal for the expressway driving | mostly do. This is a company car
and | am semi-retired. All previous and prior years are covered by recall, but not the Not happy
at all with their service. As for electrical issues, heated mirrors have not worked since the first
year, service dept. Should have been a recall. Failures caused a binding in the steering and
wonding of vehicle. Entire rack and pinion system required replacement. This type of issure
with steering | consider to be a safety issue plus cost is sufficent for replacement of rack and
pinion. Electric assist is a nice idea for adding fuel effeciency but not a good idea when failure
will cause binding in the steering system. Same type of system installed in Ford's cars that the
manufacturer is being sued for and Ford has done some recalls on for certain cars. System
needs a redesign and recall. Problem has been occurring the past few years and the steering
wheel requires a little more turning pressure to overcome the sticking point. Online forums
indicate it's happened regularly to other people and the steering rack typically needs to be
replaced. An inspection showed the other was also starting to get loose so | had both replaced
before either failed catastrophically". Paint fading, chalking, cracking, or peeling , loose interior
and exterior trim or moldings, rust. | attempted to repair myself but it failed again. Now | drive it
with the problem unresolved. Door protectors fell off. Heat mat? Under hood fell off. Ford
refused to fix". The front edge of the hood along the chrome grill is blistering. Ford has refused
to do anything about it even thou it is an ongoing problem with many trucks and the tailgate on
ford explorers. The reason is stupidly simple. They spray the blue on top of the chromed icons.
Only a child would think paint would stick to a chrome surface. You do not see the colors fading
off the emblems of the other truck manufacturers. Of course, the dealership's response of we
can order replacements instead of we will fix it does not endear me to the brand. Imagine if the
blue faded away from the Stars and Stripes. Where is th". Although the peeling looks gaudy,
there has been no peeling anywhere else on the vehicle. Overall, the paint has held up well on
this truck. Only the inside of the cargo bed area has peeled. Peeling is quite bad there. | never
pursued this issue with Ford. | use the bed for transport of some stuff and the peeling hasn't
bothered me too much. Intense sun, | an sure caused problem. We had the paint repaired that
year but less than 12 months later it was apparent that much of what we thought was surface
rust was full penetration from the inside. We returned to the body shop to complain and at the
same time did some research into the cab corners and rear wheel well penetration issues. The
shop stood behind their work and we worked out a parts only deal to repair the damage by
replacing the cab corners and wheel well steel. What this means though is that by the truck had
fully rusted out in those areas and new repair panels were needed in 5 years. From our research
we found that US domestic trucks are again suffering from corrosion problems much like they
did in the 's. Technically corrosion problems have been solved and we should be expecting at
least 10 years before interior corrosion becomes an issue. We are back to the rusty tford
problems that plagued not only Ford but the big 4 automakers during that time. We spoke to 4



body shops in the area and they indicated that all domestic trucks were suffering from these
premature corrosion problems. Very disappointing, expensive and well beyond minor cosmetic
damage. | never had this issue with chrome bumpers. Remarkable on such a new truck". This is
common due to water that pools in the rockers. The dealer covered them with paint and now the
paint is cracking and peeling off. Been bad for years, never fixed. Now also rusting on wheel
wells. Engine rebuild or replacement, cylinder head, head gasket, turbo or supercharger, timing
chain or timing belt. On the return trip the vehicle became more and more sluggish and the
Rocky Mountains were a concern but we did drive it home. The dealership was very responsive
and determined that the engine had lost a cylinder and replaced it under warranty. We were
without this vehicle about 10 days maybe two week. My only complaint was that Ford would not
provide a new vehicle warranty on this engine but deducted the miles the vehicle had been
driven. | do believe the 50, mile warranty should have been applied to this replacement engine.
For the record, this multi piece pickup bed is extremely dirty with a topper on. But | do love the
old man step and handle in the tail gate. Not sure want to invest anymore money in this engine".
Complete engine replacement was required. After researching found the problem to be common
with no help from ford". As soon as the dealership received the new engine | had my ,oickup
back in three days". Rebuilt heads first and that didn't fix the problem so had to install a short
block engine replacement. Rebuilt heads failed again and had to be replaced with new heads.
All work was performed by the dealer. At about km, the engine had noticeably lost a bit of power
and the Check Engine Light CEL had intermittently turned on but had reset without me having
to do anything. The mechanic diagnosed that the timing belt needed replacement. | also had the
phazers computer-controlled camshaft timing control units replaced at the same time, even
though they were not diagnosed as faulty. About 3 weeks later, my engine lost most of its power
and the CEL light came on again. | took it to the same Fountain Tire shop for warranty repair,
because | assumed that the same problem had reoccurred. | am currently waiting on this repair
to be completed. Dealer says cam phaser failure, but still runs well. Dealer recommended
engine replacement rather than repair. | plan to run it to failure if that is the case. It is the cam
shaft synchronize gears bleeding the oil out of them. They are trying to find the proper
positions. Ford nor my after market insurance Protective would do anything for me even tho it
was cover because of the expense. Protective offered to cover the cost of the cam synchronize
gears and nothing else. Manley Ford of Belvidere IL. It does not harm the engine but makes a lot
of noise. He does a very good job of telling you what is wrong with Ford products and their fix
for the problem. Since the truck was over 5 years old, Ford would not compensate me one
penny to have it repaired! Seriously thinking this may be my last ford!!! At the same time the
Belts were squeaking and needed to be changed". Check engine light was only sign of
problem". Made the mistake of purchasing the F, the first year the 3. The design of this engine
causes sludge to buildup on the valves and cylinder heads since fuel is directly injected into the
engine. Alternator, starter, hybrid battery and related systems, regular battery, battery cables,
engine harness, coil, ignition switch, electronic ignition, distributor or rotor failure, spark plugs
and wires failure. | was able to repair this myself. The outlet is cheaply constructed. Had to have
wiring harness replaced in passenger door. Cost approx. Module not working. Requires
replacement of entire rear window. It covered by extended warranty or extended service plan”.
When i replaced the battery, the speedometer started reading zero as 55 mph. I've tried all the
internet fixes without positive results. It was replaced once before. When the truck was turned
off the exterior lights stayed on for 10 to 15 minutes before turning off. The problem turned out
to be some broken wires in the door that were repaired correcting all the issues. One time, |
couldn't start my truck with the key or the remote starter. The next day | came back to my
vehicle with some tools so that | could check a few things, but it started without a problem.
Because of what | have read online | suspect the remote car starter. Because it started the next
day, | couldn't take it to a repair shop to find out what is wrong. On several occasions over the
last year, | have had problems getting the ignition to activate when | turn the key, but then it
would work like nothing was wrong on the second, third or fourth time | turned the key. Only the
one time was | left stranded. The clock can't be set, Bluetooth doesn't work. Still needs to be
repaired. Have also have instances of random intermittent wiper operation when wipers are not
turned on. Replaced water pump. Poor durability since vehicle only had 42, km at time. Working
with my mechanic to get it fixed. Sounds like a common problem with ford fs. | have had Ford
adLust them twice to no improvement". The noise gets progressively worse as the speed of the
vehicle increases. Once again the dealer said he couldn't reproduce my problem yet everyone
who has been in the car hears it. My problems with this truck derive from it's marginal quality, in
my opinion. Painful because it is part of the fuel pump assembly, so must replace the entire
unit". Shows emptﬁ or low on fuel with 10 to 15 gallons left". This plastic cog wheel broke in two
and did not allow the intake valve to open or close". Dealership fixed problem at no cost". | then



replaced the 2 front ones this month. It has been a issue and because of it, my truck will not
pass smog. My mechanic thinks its because | was run-in E85 in it. Had the service center
re-flash my computer module with latest software update and the problem was solved. Radiator,
cooling fan, antifreeze leaks, water pump, thermostat, overheating. Hoses area very expensive
and in short supply. They are currently doing water pump after misdiagnose on the first time.
We will see how it goes. They are absolutely the best, and a 1st class operation”. Ford service
couldn't really solve the problem, they had some suggestions but it was mostly a shrug on their
part. Took my truck to a radiator service company and replaced the AC condensor which sits in
form of the radiator. The condensor was damaged by bug collisions and plugged with debris
limiting air flow through the radiator. Cooling seems better now but won't know for sure until |
take my trailer out on holidays. Opted to replace it before it got worse and caused engine to
overheat". | had to have the serpentine belt replaced twice during these failures because of
squealing”. Cruise control, clock, warning lights, body control module, keyless entry, wiper
motor or washer, tire pressure monitor, interior or exterior lights, horn, gauges, 12V power plug,
remote engine start, alarm or security system. | consider this to be normal wear and tear. No
complaints against Ford". | replaced all six, three Autolite and three Japanese after market. At
about K | had another coil failure at least one. Truck cuts out under load like passing or steep
climb. | haven't researched which plugs have the defective coils. The 'check engine light CEL '
occurred intermittently between 60, km and km, but reset each time without me doing anything.
When the CEL occurred at about km and did not reset for days, | took it to a local dealer for the
km inspection and to troubleshoot the CEL. The dealer said that they had to replace all plugs
due to having too much wear i. When the parts desk worker heard what happened to the plugs
and coils, he said it was not unusual for a 3. It would still run if there was not much load on it.
Dealer replaced spark plugs, coil boot and updated pcm according to a TSB". | believe it's a
plug or coil. Going to take it to another dealer”. It turnout to be problems with the fuel injector
and the spark plugs". Dealer found that 2 plug was not firing. Further investigation found that
there was a service bulletin out from ford that directed them to replace all 6 spark plugs and
ignition coils. Runs great now". Dealership said that | had worn the plugs down until gap had
widened from 0. But it fixes the miss that the engine gets". Sign In. Become a Member.
Remember Me. Not a member? Need further assistance? Please call Member Services at Unlock
Ratings. New Used Ford F Change Vehicle. We tested two versions of the Ford F pickup: one
with the new 5. Performance numbers for the two engines were nearly identical overall, but we
liked the V8's sound better than the more high-tech V6's. Both of our trucks got the same fuel
economy -- 15 mpg overall, which was then strong for the class. There are 6 recalls on this
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See all Potential Trouble Spots. View Recalls. Worse Better. Overall Reliability Verdict. Engine
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What Owners Say. This takes minutes each time and often | have to do it in traffic® Michael M.
There was no problem with it individually" James M. It clicked rebooted multiple times then
wouldn't turn on" James M. Dealership said they couldn't reproduce problem but they are just
lazy and didn't want warranty work," Anonymous, AB Ford F XL 5. The warranty fix lasted about
3 years" James H. | believe it is a problem with the wiring harness, same thing happen in the
driver side rear door, | had to replace the wiring harness to fix the problem" Anonymous, AB
Ford F XLT 5. Frustrating” Curtis T. Dealer service department advised replacement of both
speakers" Robert B. Do not consider this to be a vehicle problem” Michael L. It is also possible
that the rear rotors needed to be turned prematurely” Garland M. Front rotors had to be
replaced” Garland M. | tow a trailer" Frank L. My local mechanic fixed the issue"” Chasrles S.
Automatic climate control "Works correctly part time" Doug L. Based on the having to pull the
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problems"” Franklin S. Not repaired yet" James M. Will take into shop but am reluctant to have
same mechanic” Bill M. | do not drive this vehicle very often now that | am retired and of course
due to covid 19" Anonymous, Ford F XL 3. Very common problem" Vince P. Same issue" Mark
S. Excessive cost to drop drive shaft and lubricate" Michael L. It was making the vehicle lag
when put in drive" John K. Rough shifting "Rough shift from 1st to 2nd gear, but only some of
the time. Have had to the dealer 4 times for this problem” Ronald H. Shifting frequently not



smooth" Don C. Shifts rough when pulling a trailer” Curtis T. The trans was rebuilt and no
problems since" Scott R. Ball joints “"During the annual state inspection, it was discovered that
the ball joints were loose but only discernable after vehicle was lifted to inspect brakes. An
inspection showed the other was also starting to get loose so | had both replaced before either
failed catastrophically” Rob D. Loose exterior trim or moldings "Plastic fasteners holding the
wheel well trim pop out" Kenneth D. Remarkable on such a new truck" Martin G. After
researching found the problem to be common with no help from ford" Michael K. Check engine
light was only sign of problem"” Mitch H. It covered by extended warranty or extended service
plan" Neil K. Air or water leaks "it was a water leak from a valve associated with the rad.
Aggravating" James A. | have had Ford adjust them twice to no improvement” Daniel S. Painful
because it is part of the fuel pump assembly, so must replace the entire unit" Jeremiah K.
Shows empty or low on fuel with 10 to 15 gallons left" Mitch H. Antifreeze leaks "Had an
antifreeze leak from a hose that was very expensive to replace. They are absolutely the best,
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Verified Purchase. Great Product. Exactly as described. | got exactly what | expected One
person found this helpful. It was fine. See all reviews. There's a problem loading this menu right
now. Learn more about Amazon Prime. Get free delivery with Amazon Prime. Back to top. Get to
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