2014 crosstrek xv

I like the looks, I like the drivability and I especially like the frugality. I don't care if it doesn't
have a whole lot of horsepower; it offers a good balance of simplicity and style which somehow
just works for me. Adding a hybrid drive system doesn't change the equation too much. Starts
feel slower, despite the increased output, but beyond that, you're not going to notice much of a
difference unless you open up the hatch -- the batteries sit where the spare tire normally would.
Inside is typical Subaru. There are nice features, including a very simple infotainment unit, a
screen showing exactly how the hybrid system is working that doubles as a backup camera,
and a sunroof. Materials aren't premium, but they're sturdy. I don't mind the rumbly startup of
the H4. It's sort of a Subaru hallmark. Good for fuel economy, not so good for NVH levels. It's
hardly unbearable, but it merits mention. It's more fun to drive and about seven grand less
expensive. For that, I'll gladly take a 5 mpg combined fuel economy hit. But if you prefer your
Subarus extra-crunchy or are super-keen on an inexpensive all-wheel drive hybrid, this is your
only option. On Sunday, I had to transport a mountain bike and a hammock stand, as well as a
few other things. Subaru's hatch swallowed them easily. Well, not easily, I had to twist the
handlebars up on the bike, but it all fit. I think the hybrid worsens the driving experience
considerably. I liked the last one we tested, which was a nonhybrid version with a CVT. But even
in this one, the continuous transmission does a decent job of keeping it peppy, especially off
the line, which is the most important time. Like Graham says, it cuts off at nearly every stop,
and has to bark back to life before taking off. It's only a split second, but at least one time I tried
to stomp on it, and had to hit the brakes because it wouldn't clear traffic in time. On the other
hand, 29 mpg in the city in a car of this size is really hard to beat. What I do enjoy about this and
the Outback is that they're high enough, and have big enough tires to roll over pretty much
anything in the road. Neither a big pothole nor a chunk of rock will upset this car, which means
it's an easy drive, even when the roads aren't perfect. I didn't do any off-roading, but it seems
like it would be fun with a manual in the sand. Steering is a little vague and soft, but at least it's
easy to maneuver around a parking lot. The brakes are garbage on this thing, though. I'm
assuming they must have been smoked by earlier drivers. Hard to knock Subie for that, but I'd
like to test another one to be sure. If you went for that, I'd say you made a pretty good buy. Of
course, it's just a wagon with some cladding, but wagons that become taller, heavier and less
efficient are a natural consequence of our idiotic CAFE standards. However, in this case, bad
public policy has produced an OK car. Packaging-wise, it's a wagon. Despite the
downward-sloping roof that seems to be the industry standard these days, there's a lot of room
behind the seats, and they fold down if you require more. I didn't have to haul anything during
my time with this Subaru, but with the seats down I'd say that sleeping two people back there
isn't a totally unreasonable proposition. I also wasn't able to take the XV off-road. Subaru says
that its owners are basically off-roading nuts. The claim is based on a survey that asked owners
if they used their cars off pavement. Far be it frome to decide what is and isn't off-roading. It's
good to see people getting out there and doing outdoorsy stuff. Anyway, given the XV's ride
eight and all-wheel-drive system, I'd imagine it's more capable off-road than a few
more-butch-looking SUVs and definitely more capable than the average owner will ever know.
I'd really like to run a stripper-spec XV up to the Michigan's Upper Peninsula for some camping
and fishingâ€¦. Which brings me to the fact that I'm with Graham and Jake -- if I recommend an
XV Crosstrek, I'm going to insist on the nonhybrid, manual transmission version. The fuel
economy advantage just isn't big enough to justify the extra expense and weight of the hybrid
system, nd the CVT in this thing was characteristically bad. Drivetrain: 2. Output: hp 6, rpm 6,
rpm net system output , lb-ft 4, rpm lb-ft 2, rpm net system output. Car Life. Type keyword s to
search. Today's Top Stories. This content is created and maintained by a third party, and
imported onto this page to help users provide their email addresses. You may be able to find
more information about this and similar content at piano. Advertisement - Continue Reading
Below. More From Subaru. The Crosstrek is basically an Impreza hatchback with a higher ride
height, added body cladding, and large wheels intended to give it a more rugged look. The
regular Crosstrek's hp, 2. But this compact vehicle doesn't provide as much cargo room as
most small SUVs. It'salso loud inside, especially when you accelerate. Additionally, the
continuously variable transmission revs up the coarse engine. In most cases, automotive
warranties are based on the vehicle identification number VIN , and the warranty will be valid
regardless of ownership. The dealership can tell you exactly how much warranty is left. The
owner comments describe problems respondents experienced with this vehicle. Bluetooth ,
voice control commands, steering wheel controls, portable music device interface e. Is not
"replicable" so dealership won't fix". If I turn off and restart the engine, the camera works again.
I learned from an on-line community that it could be because I put the car into gear too quickly
after starting the engine, before all of the s". They replaced and it works fine". The gps
navigation system never worked properly and often gave incorrect directions or couldn't even

find the destination in its database. Then, the included CD player stopped working - the CD eject
motor remained permanently engaged and so new CD's could not load. Now I can no longer
connect my iphone through the USB port to play music, podcasts, audible books, etc. Finally, I
cannot connect any new phones to the Bluetooth feature. Subaru's electronics are primitive,
buggy work poorly and break down quickly. I refuse to go back to Subaru and pay thousands
more dollars to have them fix everything that is wrong with their "premier" navigation product
ha ha. Sent me to the wrong places". Re-boot failed to solve problem". Both my wife and I spent
hours trying to learn it. We use other navigation systems with no problem. It is effectively
useless". When I tried to use it, I couldn't. So now I don't ever use it. I use an app on my iPhone.
Connection is inconsistent , freezes, and music is played out of order and uncontrollable".
Voice recognition software is substandard; entering a phone number via voice is frustrating and
cumbersome". No rhyme or reason as to when this happens. Contacts will not transfer. Cannot
turn down volume or turn unit off until the ignition is turned off and the car restarted. Which will
scare the crap out of you if not prepared. Currently when the radio drops out we will
immediately turn it off for the rest of the trip. Again this problems occurs probably 5 or six times
a year starting two years ago. We have never once had a single command work. The voice
command system on the Infinity works fine. So do voice commands, in the car, on both iPhone
and Android". I have had this checked several times but they say they can't reproduce the
problem. This includes screen freezing during trying to dial a call bluetooth , radio tuning off
and on spontaneously, intermittent static and random noise from the audio system, and radio
playing simultaneously during a phone call bluetooth. Alternator, starter, hybrid battery and
related systems, regular battery, battery cables, engine harness, coil, ignition switch, electronic
ignition, distributor or rotor failure, spark plugs and wires failure. Yes, that's what the
dealership actually told me -- better to make the alarm go on for hours and definitely leave you
with a dead battery than to cut it off after a certain period, assuming that the detection a false
alarm and any thief would have long since given up. A contributing factor to this issue is poor
integration of the latches and sensors for the hatchback. The door will seem to be latched - it
seems closed to the first touch, but if you try a bit, you can discover that there's some play. In
this semi-latched state, the sensors can sometimes lead to the hatch being detected as open
and sometimes closed. This can lead to the problem described above, where the alarm drains
the battery because it thinks someone is actively breaking into the car for over an hour.
Subaru's response to this was to try to train me in the science of decoding the various patterns
of flashes of the alarm light on the dashboard, and to suggest that I wait a minute or two every
time I leave my vehicle to see whether the alarm is fully engaged or only partially engaged. I
don't know how to explain other issues with car. When it did, various warning lights lit up,
particularly the vehicle stability light. Found some info on the internet and replaced a switch. No
warning light on dashboard to indicate brakelights were not working. A passing motorist
informed me of the problem. Repaired under warranty". I understand there was a recall for this
matter. It was scary because it happened twice while parked in the garage! Dealer attempted
and failed repair after multiple attempts by changing USB port and Radio. Item is still not fixed,
but I got tired of going back and forth from the dealer to have the issue re-investigated; I gave
up. Many people on Reddit report having the same issue with no resolve". This happened times,
and it took the dealership 4 attempts to finally fix the problem which turned out to be some sort
of problem with the computer software, which they resolved via an upgrade of the software ".
They said there was nothing that they could do". I took it immediately to the dealer to fix. They
had no idea what caused the problem, but realigned the hatch catch. Since then, whenever there
is a big rain storm, the trunk leaks and gets my therapeutic equipment wet. Tried padding the
area. Never totally resolved. Not always there; must depend on how door is closed, or if the
right bump is hit, to make it start or stop". Tried using foam around vent and other parts of
dash. Did not help". Stop at a red light and a fluttering sound comes from the rear of the car
while stopped. Lasts about 4 seconds.. Dealer has not been able to diagnose even though
they've tried twice". We have taken it to the dealer ship twice and they have not been able to
locate it as of yet". No obvious cause". Comes and goes and mainly when going over uneven
pavement in reverse or at low speed". Cannot be replicated during appointments so cannot be
repaired. Also using this space to say that for hybrid vehicles, batteries should be included in
the repair list. The Crosstrek hybrid has 3 and 2 of the 3 failed in my car last year. Shocks or
struts, ball joints, tie rods, wheel bearings, alignment, steering linkage includes rack and pinion
, power steering pumps and hoses, leaks , wheel balance, springs or torsion bars, bushings,
electronic or air suspension. We test drove a different vehicle so only learned about the
problem after signing. I went to the dealership twice to fix this. It got better, but it still pulls to
the right". I live on the world's worst road, but drive it very slowly! Just bought a '92 toyota
pickup for driving up my 2 mile dirt road! She ain't no Jeep! This turned out to be caused by a

marginal battery terminal connection that was probably not the fault of the car, but happened
when the battery was replaced and the battery terminal was not sufficiently tightened.
Apparently this caused an intermittent battery connection and this showed up as a warning for
the power steering at low speeds. I am very satisfied with this car. It makes a lot of noise when
driving over mildly bumpy terrain. They said it was normal sound which I disagree". Dealer
could not duplicate the problem". Replaced within 2 weeks. Dealer could not our would not
detect. Aftermarket shop identified and fixed. I fixed it myself. Had the bearings in both rear
wheels replaced. Took it in to find out the air compressor and the condenser did not function
properly and needed both replaced. I discovered the issue during the hottest day of the year
while in NYC traffic. I took to the dealership I got it from. It was still under warranty from that
dealership. They found a coolant leak, which they fixed and recharged. The next year, the same
thing happened. Since it was no longer under warrantee, I took it to the Subaru dealer. They
found a problem with the compressor and replaced. Works fine now. Replacing the motor and
the filter fixed the problem. Dealer replaced with no charge". Meaning, heating effectively shuts
off. It was repaired under warranty". Antilock system ABS , parking brake, master cylinder,
calipers, rotors, pulsation or vibration, squeaking, brake failure or wear. Needed to replace".
This is very unusual for vehicles in general. Usually, the front brakes are worn out long before
the rears. I've replaced the breaks at least 4 times. I've had front and back replaced. Paint
fading, chalking, cracking, or peeling , loose interior and exterior trim or moldings, rust. There
are scratches and chips that I cannot repair. So the seams of the internal body panels are all
rusting out and this damage is irreversible. According to the body shop owner whom I trust , I
need to get rid of this car soon because the internal rusting will continue and the car will be
junk in about years. This is the 2nd Subaru I have purchased based on the high ratings given by
Consumer Reports and both Subarus have been defective lemons. I think Subarus are poorly
built cars with antiquated safety and amenity features. My guess is Subaru is scamming your
car evaluation surveys. I will never buy another Subaru". Also a bad wheel bearing. It had also
been replaced once before. The left rear speed sensor was also replaced under warranty.
Several trips to multiple dealers have failed to resolve this issue; I just have to wait for it to fix
itself each time it occurs. Gear selector or linkage, leaks, transmission computer, transmission
sensor or solenoid, clutch adjustment, rough shifting, slipping transmission. The manual shift
mode also does not truly override the system when using it". Transmission problem was
covered by warranty. Had 6 emergency lights illuminate on the dash. Managed to get the car to
the dealership under its own power. Some driving electronic aids were disabled, stability
control, hill descent, cruise, etc Long story short, the dealer covered the cost of the
transmission engine was pulled and it would have been a massive expense. I went ahead and
had other maintenance work that was scheduled for K. I had plugs, head gaskets, cam gaskets
and a new front half shaft installed old CV joint was failing. Dealer covered the problem because
I believe it was an internal bulletin, plus I had the complete maintenance history with the dealer
so they called Subaru and covered it. The car is a decent car, the dealer helped change my
opinion. Transmission failure on a modern car is almost unacceptable when its a normal
passenger car that I did not neglect. High powered car would be different since they get driven
hard usually. This is a known problem and will be taken care of under warranty. Cruise control,
clock, warning lights, body control module, keyless entry, wiper motor or washer, tire pressure
monitor, interior or exterior lights, horn, gauges, 12V power plug, remote engine start, alarm or
security system. We cannot wait to trade our car". Found TSB on that issue, talked online on
Subaru owners website,,after no help from dealer, contacted Subaru corporate office, they
advised dealer , how to addresss and fix. Got loaner car from dealer, and issue resolved , there
was a computer update installed same as I advised them of inTSB. Very suspicious at only 40K
miles". Accessory belts and pulleys, engine computer, engine mounts, engine knock or ping, oil
leaks. The dealer would change the oil. After six more times they ordered a replacement part.
The check engine light disables the cruse control and I got a speeding ticket because of not
being able to u". Had to take apart engine and install 4 or 5 new seals and gaskets. Engine
rebuild or replacement, cylinder head, head gasket, turbo or supercharger, timing chain or
timing belt. They preformed and engine rebuild replacement under warranty to solve the
problem. Happened twice with loss of car for 3 weeks. These were mystery problems, hard to
diagnose requiring help from National office". I was finding the car 1 qt low ever 2K to 3K
miles". Transmission rebuild or replacement, torque converter, clutch replacement. Pulled out
the manual and the remaining light indicated a transmission issue and that the car shouldn't be
driven. Called the dealer and they said to drive it in. Argued with them and they wouldn't tow it
instead told me to use my AAA. Later that day, my husband started the car. This time, only four
warning lights came on and the only one which remained on was the ABS system. He drove it to
the dealer. After two days, they told us it needed an entire new transmission and the problem

was directly related to an issue with the hybrid system. I was told there was a small noise they
were investigating and it was found to be the transmission. It took two weeks for the job to be
completed. In that time i was given a free loaner and the entire job was covered under warranty.
Power or manual windows, locks and latches, tailgate, hatch or trunk, doors or sliding doors,
mirrors, seat controls, safety belts, sunroof, convertible top. There is no key entry nor a release
latch inside the car therefore there is no way to open the hatchdoor. Muffler, pipes, catalytic
converter, exhaust manifold, leaks. I had take it in twice for replaciment parts". Radiator,
cooling fan, antifreeze leaks, water pump, thermostat, overheating. Reactivate now to get the
information you were looking for! If you feel you have received this message in error, please
view our customer care FAQs or access your account information here. Sign In. Become a
Member. Remember Me. Not a member? Need further assistance? Please call Member Services
at Unlock Ratings. Used See All. Owner Satisfaction. Crash and Rollover Tests. Road Test
Results. Performance Performance. Acceleration Acceleration Acceleration tests are conducted
on a smooth, flat pavement straightaway at the track. The time in seconds that a vehicle takes to
reach 60 mph from a standstill with the engine idling. Transmission Transmission Transmission
performance is determined by shifting smoothness, response, shifter action, and clutch
actuation for manual transmissions. Fuel Economy Fuel Economy We perform our own
fuel-economy tests, independent of the government's often-quoted EPA figures and the
manufacturers' claims. Using a precise fuel-flow measuring device spliced into the fuel line, we
run two separate circuits to represent city and highway consumption. CR's Overall Mileage CR's
Overall Mileage CR's overall mileage is a composite of measured fuel usage on a prescribed city
course and highway cruising; and CR's mile test trip of mixed driving, if tested. In recent road
tests, we've discontinued the mile trip test. Braking Braking The braking rating is a composite
of wet and dry stopping distances and pedal feel. Braking distance is from 60 mph, with no
wheels locked. Emergency Handling Emergency Handling Several factors go into the rating,
including the avoidance maneuver speed and confidence, as well as how the vehicle behaves
when pushed to its limit. Ride Ride Our expert judgment of how well the suspension isolates
and absorbs road imperfections and how steady it keeps the body on various road surfaces.
Noise Noise Our expert judgment of the vehicle's interior noise level in everyday driving. Front
Seat Comfort Front Seat Comfort Our judgment of how comfortable the front seat is for drivers
of various heights. Rear Seat Comfort Rear Seat Comfort Our judgment of how comfortable the
rear seat is for two passengers to sit across. Emissions Emissions. Greenhouse Gas
Greenhouse Gas The Greenhouse Gas Rating represents the amount of carbon dioxide the
vehicle emits compared to other vehicles of the same model year. This score from the EPA
ranges from 1 worst to 10 best. Smog Rating Smog Rating The Smog Rating represents the
amount of health-damaging and smog-forming airborne pollutants the vehicle emits compared
to other vehicles of the same model year. Owner Reports. Worse Better. Reliability History
Reliability History The reliability charts are based on responses on hundreds of thousands of
vehicles from our latest Annual Auto Survey. Consumer Reports subscribers reported on any
serious problems they had with their vehicles during the past 12 months that they considered
serious because of cost, failure, safety, or downtime, in any of the trouble spots included in the
table below. The results are presented relative to the average model that year. Extra weight is
given to the more serious areas such as major engine or transmission problems. Based on this
data and further analysis, we predict reliability for the latest year. An X indicates that the vehicle
was not manufactured for a specific year. Engine Major Engine Major Engine rebuild or
replacement, cylinder head, head gasket, turbo or supercharger, timing chain or timing belt.
Engine Minor Engine Minor Accessory belts and pulleys, engine computer, engine mounts,
engine knock or ping, oil leaks. Engine Cooling Engine Cooling Radiator, cooling fan, antifreeze
leaks, water pump, thermostat, overheating. Transmission Major Transmission Major
Transmission rebuild or replacement, torque converter, clutch replacement. Transmission Minor
Transmission Minor Gear selector or linkage, leaks, transmission computer, transmission
sensor or solenoid, clutch adjustment, rough shifting, slipping transmission. View all Reliability.
Owner Satisfaction Owner Satisfaction To learn about satisfaction, CR has collected survey
data from our annual survey on more than half a million vehicles. Our subscribers provide great
insights into their satisfaction by answering one simple question: If they had it to do all over
again, would they definitely buy or lease the same model? In addition, respondents also rate
their cars in six categories: driving experience, comfort, value, styling, audio, and climate
systems. Driving Experience Driving Experience Includes acceleration and handling. Comfort
Comfort Includes seats, climate control, noise, and ride. Value Value Did you get what you
wanted relative to the price you paid? Styling Styling How it looks inside and out. View all
Owner Satisfaction. Safety Equipment. Side and head protection air bags standard. Drive
Wheels. Coverage varies among versions of this vehicle. Read more about extended warranties.

Body Styles. Transmissions Available. Engines Available. What Owners Say. Is not "replicable"
so dealership won't fix" Debra F. I learned from an on-line community that it could be because I
put the car into gear too quickly after starting the engine, before all of the s" Catherine D. Voice
recognition software is substandard; entering a phone number via voice is frustrating and
cumbersome" John B. Repaired under warranty" Kevin-Lynette M. This happened times, and it
took the dealership 4 attempts to finally fix the problem which turned out to be some sort of
problem with the computer software, which they resolved via an upgrade of the software " Paul
B. Air or water leaks "Rear hatch -tailgate seepe leaked when heavy rains. Not always there;
must depend on how door is closed, or if the right bump is hit, to make it start or stop"
Anonymous, KS Subaru XV Crosstrek Limited 2. Did not help" Norman S. Comes and goes and
mainly when going over uneven pavement in reverse or at low speed" Anonymous, PA Subaru
XV Crosstrek "Makes an occasional clunking noise during braking. Alignment "Off the gate the
car was pulling to the right. It got better, but it still pulls to the right" Igor P. Dealer could not
duplicate the problem" M F. It was repaired under warranty" Richard H. Loose exterior trim or
moldings "The trim around the drivers side wheel well was coming loose" Brady P. CV joint
"Both front CV joints began making thunking noises in turns. Rough shifting "vehicle has a long
delay shifting from reverse to drive, shifts rough when engine is cold" Anonymous, GA Subaru
XV Crosstrek Premium 2. Battery not hybrid or electric "battery was not able keep energy, was
replaced on dealership" Andrii L. Engine computer "computer failed and hybrid system
wouldn't work. The check engine light disables the cruse control and I got a speeding ticket
because of not being able to u" William G. Engine rebuild or replacement "Subaru had a batch
of engines that had ring sealing issues causing the engine to burn excessive oil while in
operation. Transmission rebuild or replacement "Upon starting, every available warning light
came on. Sensors includes O2 or oxygen sensor "It is a know problem. I had take it in twice for
replaciment parts" Joanna-Orlie L. See All Trouble Spots. Change Vehicle. Ready to Shop Local
Inventory? Select Another Vehicle. More From Consumer Reports. Make a Donation Newsletters
Give a Gift. You no longer have digital access to ratings and reviews. Reliability indicates how
models have performed in the past, providing the basis for predicting how the vehicles will hold
up in the year ahead. These charts provide the most comprehensive reliability information
available to consumers. Based on information received from our latest subscriber survey, our
reliability history charts give you a rundown on how used vehicles are holding up in 17 potential
trouble spots, ranging from the engine, transmission, and brakes to power equipment and the
electrical system. Learn more about car Reliability. The owner comments describe problems
respondents experienced with this vehicle. Bluetooth , voice control commands, steering wheel
controls, portable music device interface e. Is not "replicable" so dealership won't fix". If I turn
off and restart the engine, the camera works again. I learned from an on-line community that it
could be because I put the car into gear too quickly after starting the engine, before all of the s".
They replaced and it works fine". The gps navigation system never worked properly and often
gave incorrect directions or couldn't even find the destination in its database. Then, the
included CD player stopped working - the CD eject motor remained permanently engaged and
so new CD's could not load. Now I can no longer connect my iphone through the USB port to
play music, podcasts, audible books, etc. Finally, I cannot connect any new phones to the
Bluetooth feature. Subaru's electronics are primitive, buggy work poorly and break down
quickly. I refuse to go back to Subaru and pay thousands more dollars to have them fix
everything that is wrong with their "premier" navigation product ha ha. Sent me to the wrong
places". Re-boot failed to solve problem". Both my wife and I spent hours trying to learn it. We
use other navigation systems with no problem. It is effectively useless". When I tried to use it, I
couldn't. So now I don't ever use it. I use an app on my iPhone. Connection is inconsistent ,
freezes, and music is played out of order and uncontrollable". Voice recognition software is
substandard; entering a phone number via voice is frustrating and cumbersome". No rhyme or
reason as to when this happens. Contacts will not transfer. Cannot turn down volume or turn
unit off until the ignition is turned off and the car restarted. Which will scare the crap out of you
if not prepared. Currently when the radio drops out we will immediately turn it off for the rest of
the trip. Again this problems occurs probably 5 or six times a year starting two years ago. We
have never once had a single command work. The voice command system on the Infinity works
fine. So do voice commands, in the car, on both iPhone and Android". I have had this checked
several times but they say they can't reproduce the problem. This includes screen freezing
during trying to dial a call bluetooth , radio tuning off and on spontaneously, intermittent static
and random noise from the audio system, and radio playing simultaneously during a phone call
bluetooth. Alternator, starter, hybrid battery and related systems, regular battery, battery cables,
engine harness, coil, ignition switch, electronic ignition, distributor or rotor failure, spark plugs
and wires failure. Yes, that's what the dealership actually told me -- better to make the alarm go

on for hours and definitely leave you with a dead battery than to cut it off after a certain period,
assuming that the detection a false alarm and any thief would have long since given up. A
contributing factor to this issue is poor integration of the latches and sensors for the
hatchback. The door will seem to be latched - it seems closed to the first touch, but if you try a
bit, you can discover that there's some play. In this semi-latched state, the sensors can
sometimes lead to the hatch being detected as open and sometimes closed. This can lead to the
problem described above, where the alarm drains the battery because it thinks someone is
actively breaking into the car for over an hour. Subaru's response to this was to try to train me
in the science of decoding the various patterns of flashes of the alarm light on the dashboard,
and to suggest that I wait a minute or two every time I leave my vehicle to see whether the alarm
is fully engaged or only partially engaged. I don't know how to explain other issues with car.
When it did, various warning lights lit up, particularly the vehicle stability light. Found some info
on the internet and replaced a switch. No warning light on dashboard to indicate brakelights
were not working. A passing motorist informed me of the problem. Repaired under warranty". I
understand there was a recall for this matter. It was scary because it happened twice while
parked in the garage! Dealer attempted and failed repair after multiple attempts by changing
USB port and Radio. Item is still not fixed, but I got tired of going back and forth from the dealer
to have the issue re-investigated; I gave up. Many people on Reddit report having the same
issue with no resolve". This happened times, and it took the dealership 4 attempts to finally fix
the problem which turned out to be some sort of problem with the computer software, which
they resolved via an upgrade of the software ". They said there was nothing that they could do".
I took it immediately to the dealer to fix. They had no idea what caused the problem, but
realigned the hatch catch. Since then, whenever there is a big rain storm, the trunk leaks and
gets my therapeutic equipment wet. Tried padding the area. Never totally resolved. Not always
there; must depend on how door is closed, or if the right bump is hit, to make it start or stop".
Tried using foam around vent and other parts of dash. Did not help". Stop at a red light and a
fluttering sound comes from the rear of the car while stopped. Lasts about 4 seconds.. Dealer
has not been able to diagnose even though they've tried twice". We have taken it to the dealer
ship twice and they have not been able to locate it as of yet". No obvious cause". Comes and
goes and mainly when going over uneven pavement in reverse or at low speed". Cannot be
replicated during appointments so cannot be repaired. Also using this space to say that for
hybrid vehicles, batteries should be included in the repair list. The Crosstrek hybrid has 3 and 2
of the 3 failed in my car last year. Shocks or struts, ball joints, tie rods, wheel bearings,
alignment, steering linkage includes rack and pinion , power steering pumps and hoses, leaks ,
wheel balance, springs or torsion bars, bushings, electronic or air suspension. We test drove a
different vehicle so only learned about the problem after signing. I went to the dealership twice
to fix this. It got better, but it still pulls to the right". I live on the world's worst road, but drive it
very slowly! Just bought a '92 toyota pickup for driving up my 2 mile dirt road! She ain't no
Jeep! This turned out to be caused by a marginal battery terminal connection that was probably
not the fault of the car, but happened when the battery was replaced and the battery terminal
was not sufficiently tightened. Apparently this caused an intermittent battery connection and
this showed up as a warning for the power steering at low speeds. I am very satisfied with this
car. It makes a lot of noise when driving over mildly bumpy terrain. They said it was normal
sound which I disagree". Dealer could not duplicate the problem". Replaced within 2 weeks.
Dealer could not our would not detect. Aftermarket shop identified and fixed. I fixed it myself.
Had the bearings in both rear wheels replaced. Took it in to find out the air compressor and the
condenser did not function properly and needed both replaced. I discovered the issue during
the hottest day of the year while in NYC traffic. I took to the dealership I got it from. It was still
under warranty from that dealership. They found a coolant leak, which they fixed and recharged.
The next year, the same thing happened. Since it was no longer under warrantee, I took it to the
Subaru dealer. They found a problem with the compressor and replaced. Works fine now.
Replacing the motor and the filter fixed the problem. Dealer replaced with no charge". Meaning,
heating effectively shuts off. It was repaired under warranty". Antilock system ABS , parking
brake, master cylinder, calipers, rotors, pulsation or vibration, squeaking, brake failure or wear.
Needed to replace". This is very unusual for vehicles in general. Usually, the front brakes are
worn out long before the rears. I've replaced the breaks at least 4 times. I've had front and back
replaced. Paint fading, chalking, cracking, or peeling , loose interior and exterior trim or
moldings, rust. There are scratches and chips that I cannot repair. So the seams of the internal
body panels are all rusting out and this damage is irreversible. According to the body shop
owner whom I trust , I need to get rid of this car soon because the internal rusting will continue
and the car will be junk in about years. This is the 2nd Subaru I have purchased based on the
high ratings given by Consumer Reports and both Subarus have been defective lemons. I think

Subarus are poorly built cars with antiquated safety and amenity features. My guess is Subaru
is scamming your car evaluation surveys. I will never buy another Subaru". Also a bad wheel
bearing. It had also been replaced once before. The left rear speed sensor was also replaced
under warranty. Several trips to multiple dealers have failed to resolve this issue; I just have to
wait for it to fix itself each time it occurs. Gear selector or linkage, leaks, transmission
computer, transmission sensor or solenoid, clutch adjustment, rough shifting, slipping
transmission. The manual shift mode also does not truly override the system when using it".
Transmission problem was covered by warranty. Had 6 emergency lights illuminate on the dash.
Managed to get the car to the dealership under its own power. Some driving electronic aids
were disabled, stability control, hill descent, cruise, etc Long story short, the dealer covered the
cost of the transmission engine was pulled and it would have been a massive expense. I went
ahead and had other maintenance work that was scheduled for K. I had plugs, head gaskets,
cam gaskets and a new front half shaft installed old CV joint was failing. Dealer covered the
problem because I believe it was an internal bulletin, plus I had the complete maintenance
history with the dealer so they called Subaru and covered it. The car is a decent car, the dealer
helped change my opinion. Transmission failure on a modern car is almost unacceptable when
its a normal passenger car that I did not neglect. High powered car would be different since they
get driven hard usually. This is a known problem and will be taken care of under warranty.
Cruise control, clock, warning lights, body control module, keyless entry, wiper motor or
washer, tire pressure monitor, interior or exterior lights, horn, gauges, 12V power plug, remote
engine start, alarm or security system. We cannot wait to trade our car". Found TSB on that
issue, talked online on Subaru owners website,,after no help from dealer, contacted Subaru
corporate office, they advised dealer , how to addresss and fix. Got loaner car from dealer, and
issue resolved , there was a computer update installed same as I advised them of inTSB. Very
suspicious at only 40K miles". Accessory belts and pulleys, engine computer, engine mounts,
engine knock or ping, oil leaks. The dealer would change the oil. After six more times they
ordered a replacement part. The check engine light disables the cruse control and I got a
speeding ticket because of not being able to u". Had to take apart engine and install 4 or 5 new
seals and gaskets. Engine rebuild or replacement, cylinder head, head gasket, turbo or
supercharger, timing chain or timing belt. They preformed and engine rebuild replacement
under warranty to solve the problem. Happened twice with loss of car for 3 weeks. These were
mystery problems, hard to diagnose requiring help from National office". I was finding the car 1
qt low ever 2K to 3K miles". Transmission rebuild or replacement, torque converter, clutch
replacement. Pulled out the manual and the remaining light indicated a transmission issue and
that the car shouldn't be driven. Called the dealer and they said to drive it in. Argued with them
and they wouldn't tow it instead told me to use my AAA. Later that day, my husband started the
car. This time, only four warning lights came on and the only one which remained on was the
ABS system. He drove it to the dealer. After two days, they told us it needed an entire new
transmission and the problem was directly related to an issue with the hybrid system. I was told
there was a small noise they were investigating and it was found to be the transmission. It took
two weeks for the job to be completed. In that time i was given a free loaner and the entire job
was covered under warranty. Power or manual windows, locks and latches, tailgate, hatch or
trunk, doors or sliding doors, mirrors, seat controls, safety belts, sunroof, convertible top.
There is no key entry nor a release latch inside the car therefore there is no way to open the
hatchdoor. Muffler, pipes, catalytic converter, exhaust manifold, leaks. I had take it in twice for
replaciment parts". Radiator, cooling fan, antifreeze leaks, water pump, thermostat, overheating.
Reactivate now to get the information you were looking for! If you feel you have received this
message in error, please view our customer care FAQs or access your account information
here. Sign In. Become a Member. Remember Me. Not a member? Need further assistance?
Please call Member Services at Unlock Ratings. Used The Crosstrek is basically an Impreza
hatchback with a higher ride height, added body cladding, and large wheels intended to give it a
more rugged look. The regular Crosstrek's hp, 2. But this compact vehicle doesn't provide as
much cargo room as most small SUVs. Overall Reliability. Most Common Trouble Spots.
Common Trouble Spot. See all Potential Trouble Spots. Worse Better. Overall Reliability Verdict.
Engine Major. Engine Minor. Engine Cooling. Transmission Major. Transmission Minor. Drive
System. Fuel System. Electric System. Climate System. Body Integrity. Body Hardware. Power
Equipment. In-car Electronics. Show More Trouble Spots. Show Fewer Trouble Spots. Based on
information received from our latest subscriber survey for about , vehicles, our reliability
history charts give you a rundown on how through vehicles are holding up in 17 potential
trouble spots, ranging from the engine, transmission, and brakes to power equipment and the
electrical system. NA indicates that we did not receive a large enough sample size to provide
data for a specific year. An X indicates that the vehicle was not manufactured for a specific year.

What Owners Say. Is not "replicable" so dealership won't fix" Debra F. I learned from an on-line
community that it could be because I put the car into gear too quickly after starting the engine,
before all of the s" Catherine D. Voice recognition software is substandard; entering a phone
number via voice is frustrating and cumbersome" John B. Repaired under warranty"
Kevin-Lynette M. This happened times, and it took the dealership 4 attempts to finally fix the
problem which turned out to be some sort of problem with the computer software, which they
resolved via an upgrade of the software " Paul B. Air or water leaks "Rear hatch -tailgate seepe
leaked when heavy rains. Not always there; must depend on how door is closed, or if the right
bump is hit, to make it start or stop" Anonymous, KS Subaru XV Crosstrek Limited 2. Did not
help" Norman S. Comes and goes and mainly when going over uneven pavement in reverse or
at low speed" Anonymous, PA Subaru XV Crosstrek "Makes an occasional clunking noise
during braking. Alignment "Off the gate the car was pulling to the right. It got better, but it still
pulls to the right" Igor P. Dealer could not duplicate the problem" M F. It was repaired under
warranty" Richard H. Loose exterior trim or moldings "The trim around the drivers side wheel
well was coming loose" Brady P. CV joint "Both front CV joints began making thunking noises
in turns. Rough shifting "vehicle has a long delay shifting from reverse to drive, shifts rough
when engine is cold" Anonymous, GA Subaru XV Crosstrek Premium 2. Battery not hybrid or
electric "battery was not able keep energy, was replaced on dealership" Andrii L. Engine
computer "computer failed and hybrid system wouldn't work. The check engine light disables
the cruse control and I got a speeding ticket because of not being able to u" William G. Engine
rebuild or replacement "Subaru had a batch of engines that had ring sealing issues causing the
engine to burn excessive oil while in operation. Transmission rebuild or replacement "Upon
starting, every available warning light came on. Sensors includes O2 or oxygen sensor "It is a
know problem. I had take it in twice for replaciment parts" Joanna-Orlie L. See All Trouble
Spots. Compare Models. No Data Available. Change Vehicle. Ready to Shop Local Inventory?
Select Another Vehicle. More From Consumer Reports. Make a Donation Newsletters Give a Gift.
You no longer have digital access to ratings and reviews. Subaru Tesla Toyota Volkswagen
Volvo. Research By Category Body Style. Start a Loan Request Form Today! Used Cars. By
Make. New Ascent BRZ. Crosstrek Forester. Impreza Legacy. Outback WRX. Used Baja SVX.
New By Year. Used By Year. Filter Results reset. Transmission Automatic 2. Manual 1. Engine
Hybrid 2. Trim Limited 1. Premium 2. Touring 1. XV Crosstrek. XV Crosstrek Hybrid. Quick
Specs. Engine Regular Unleaded H-4, 2. Style Name 2. Drivetrain All Wheel Drive. Passenger
Capacity 5. Passenger Doors 4. Body Style Sport Utility. Transmission Transmission:
Lineartronic CVT -inc: steering wheel paddle-shift control switches and 6-speed manual mode
function. Dimensions Vehicle. Base Curb Weight lbs Front Hip Room in Front Leg Room in
Second Shoulder Room in Second Head Room in Front Shoulder Room in Second Hip Room in
Front Head Room in Second Leg Room in Wheelbase in Track Width, Rear in Height, Overall in
Length, Overall in Min Ground Clearance in 8. Track Width, Front in Cargo Area Length Floor to
Seat 1 in Cargo Box Width Wheelhousings in Cargo Area Length Floor to Seat 2 in Cargo Box
Area Height in Cargo Area Width Beltline in Fuel Economy Fuel Tank. Fuel Tank Capacity,
Approx gal Performance Specs Engine. Engine Order Code NA. Engine Type Regular Unleaded
H Displacement 2. Drivetrain All Wheel. First Gear Ratio :1 3. Trans Description Cont. Trans
Order Code NA. Reverse Ratio :1 3. Again NA. Trans Type 6. Final Drive Axle Ratio :1 3. Brake
Type 4-Wheel Disc. Rear Brake Rotor Diam x Thickness in Disc - Rear Yes or Yes. Drum - Rear
Yes or NA. Front Brake Rotor Diam x Thickness in Disc - Front Yes or Yes. Steering Type
Rack-Pinion. Turning Diameter - Curb to Curb ft Spare Tire Size Compact. Front Wheel Size in 17
X 7. Spare Wheel Material Steel. Front Wheel Material Aluminum. Rear Wheel Size in 17 X 7. Rear
Wheel Material Aluminum. Spare Wheel Size in Compact. Suspension Type - Front Strut.
Suspension Type - Rear Cont. Double Wishbone. Suspension Type - Rear Double Wishbone.
Suspension Type - Front Cont. Safety Features Safety. Air Bag-Frontal-Driver Yes. Air
Bag-Frontal-Passenger Yes. Brakes-ABS Yes. Daytime Running Lights Yes. Traction Control
Yes. Night Vision No. Rollover Protection Bars No. Fog Lamps Yes. Parking Aid No. Tire
Pressure Monitor Yes. Back-Up Camera Yes. Stability Control Yes. Back-Up Camera. Warranty
Warranty. Basic Years 3. Corrosion Years 5. Drivetrain Years 5. Roadside Assistance Years 3.
Other Specs Trailering. Maximum Trailering Capacity lbs Looking for other models of the
Subaru Crosstrek? Compare the Subaru Crosstrek against the competition. Gas Mileage.
Regular Unleaded H All Wheel. Passenger Capacity. All Rights Reserved. Stock photography by
izmo, Inc. Read our Cookie Policy. Do you have a question about the Subaru XV Crosstrek or do
you need help? Ask your question here. Provide a clear and comprehensive description of the
issue and your question. The more detail you provide for your issue and question, the easier it
will be for other Subaru XV Crosstrek owners to properly answer your question. View the
manual for the Subaru XV Crosstrek here, for free. This manual comes under the category Cars

and has been rated by 1 people with an average of a 9. This manual is available in the following
languages: Engels. Below, you will find the most frequently asked questions about the Subaru
XV Crosstrek Is your question not listed? We use cookies to ensure that we give you the best
experience on our website. If you continue to use this site we will assume that you are happy
with it. Box , Cherry Hill, NJ Ask a question. About the Subaru XV Crosstrek Subaru XV
Crosstrek specifications. Related product manuals. How do I convert miles into kilometres? The
location of the VIN number of the car differs per brand and type of car. The code may be
stamped on the frame of the car or mounted on a plate. What is a VIN number? The VIN number
of a car is an identification number unique to each car. When does my Subaru need
maintenance? Regular maintenance is necessary for every car. How often the car needs
maintenance and what exactly needs to be done can be found in the maintenance instructions.
For major periodic service, this should generally be done every 2 years or after 30, kilometres.
When should I change the brake fluid of my Subaru? It is recommended to change the brake
fluid every two years. What is the difference between E10 and E5 petrol? E10 petrol consists of
up to ten per cent ethanol while E5 petrol will contain less than five per cent ethanol. As a
result, the percentage of E10 petrol is lower than that of E5 petrol, making it less bad for the
environment. One or more doors won't open from the inside. Now what? The lock is most likely
set to the child safety lock so it cannot be opened from the inside. How to unset the child safety
lock differs per brand and type. My car radio does not turn on, now what? If your car radio does
not turn on, it will not receive any power. Check that the red wire is connected to the contact
power supply and the yellow wire to the constant power supply. Read more. Subaru is going
green with the XV Crosstrek. The non-hybrid XV Crosstrek is powered by the Impreza's 2. Like
all Subarus save for the rear-drive BRZ sports car all-wheel drive is standard. When we sampled
an early prototype of the Subaru XV Crosstrek Hybrid , we noted that the car felt exactly like the
regular XV from behind the wheel. But it's the tighter steering gear ratio that gives the Hybrid
something that makes it feel more like a Subaru. It turns in quicker with less effort, good
steering feel, and just the right amount of road feedback. We found it comfortable and practical,
but noted it could use a bit more power. The Subaru XV Crosstrek goes green this year. A mild
hybrid system meaning the electric motor never powers the car without the help of the engine ,
Subaru promises the XV Crosstrek will net at least 28 mpg city -- a 3 mpg improvement over the
standard XV. Watch Originals. Join MotorTrend. Other years: Fair Market Price:? The actual
transaction price depends on many variables from dealer inventory to bargaining skills, so this
figure is an approximation. See All Specs. Great ride and handling Excellent value Fuel efficient
It's just a tall Impreza. Terrible infotainment system Low-rent interior compared to rivals Don't
let the name fool you; it's just a tall Impreza. Expand All Vehicle Overview. Key Competitors. A
turbo away from greatness. All Model Years Add 30 to 40 more horses. The greatest satisfaction
out of driving any Subaru vehicle â€” especially during the winter months â€” is in knowing I am
getting the one benefit I truly care about, superior four-season grip no matter the weather
conditions, without having to plunk myself into an excessively sized sport-ute. But Subaru has
been doing it longer and more affordably than the rest, with great success. The same goes for
crossovers â€” especially compact-sized models â€” with sales rocketing as just about every
manufacturer scrambles to get in on the action. Twenty years ago, Subaru tried something
different, putting off-road rubber on its Legacy wagon, jacking it up and adding a bunch of
tough-looking plastic body cladding. With the help of some creative advertising featuring a
character known as Crocodile Dundee, what was called the Outback became a hit, and the
crossover has been a huge moneymaker for the company ever since. A couple of years ago,
Subaru reworked the Outback strategy, only this time off the Impreza platform. With the goal of
creating a more stylish, compact-sized crossover for a younger market, the XV Crosstrek was
launched. I wish I were more impressed, but, frankly, I have to work at it. In creating the
impression that this crossover is some sort of jacked-up sports car ready for adventure â€” the
sort of vibe the younger, hipper crowd supposedly crave â€” Subaru forgot to bring the
excitement. Blame the powertrain, which is identical to that found in the Impreza. The 2. But,
add another or so kilograms for the Crosstrek and the result is tepid acceleration â€” zero to
kilometres an hour takes a pedestrian Lean on the throttle, though, and the crossover runs out
of breath in a hurry. Whether through turbocharging, engine control re-mapping or an increase
in engine displacement, the Crosstrek needs another 30 or 40 hp to give it some personality,
and to make it something other than an Impreza with more ground clearance. Maybe the
standard five-speed manual would contribute to a sportier dynamic, though I doubt it. Besides,
the vast majority of buyers will opt for the continuously variable transmission CVT , which does
yeoman work adapting to performance demand, helping to keep the engine operating at its most
efficient. Plus, there is a six-speed manual mode with steering wheel paddle shifters that allow
the driver to control the transmission via six pre-set ratios. Helpful, though it just makes the

power shortage more apparent. More useful, at least on low-traction surfaces, is that the
transmission allows second gear starts in order to limit the likelihood of wheelspin. Powertrain
and drivetrain aside, the Crosstrek is a solidly built vehicle that feels good enough to tackle
more than a washed-out cottage road. Hydraulic engine mounts on models with the CVT help
dampen vibration. The double-wishbone rear suspension features pillow ball bushings for a
blend of comfort, stability and handling ease. And, whether exploring the flora and fauna on
trails or just navigating steeper inclines, the Subaru comes with a hill holder system that briefly
holds it while the driver pulls away from a stop. Even in the topline Limited â€” which does have
a 6. The same applies to the various controls, which are large, quite readable and easy to
access. There is a 4. Other touches that come with the Limited include leather-trimmed
upholstery, dual-zone automatic climate control, chrome door handles and body-colour door
mirrors with LED-integrated turn signals. There is plenty of front-seat room and outward vis
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ibility is excellent thanks to the generous sized windows. Those taller than six feet might find
rear-seat kneeroom at a premium if those occupying the front seats are of similar size. I can
understand Subaru not wanting the Crosstrek to compete with something like the Forester 2.
Unless you absolutely need the ground clearance, you can get more or less the same looks,
power and performance from a nice Impreza Sport hatchback â€” and save a couple of
thousand bucks in the process. Trending Videos See More Videos. Search Driving. Road Test.
We encourage all readers to share their views on our articles using Facebook commenting Visit
our FAQ page for more information. Choose A Make. Choose A Model. Choose A Trim.
Comparison links Compact crossovers without compromise Go big and go home with new
pickups Hybrids making it easier to go green Affordable, economical and practical Age old
rivalry between muscle cars SUVs for the whole family Hot hatchbacks to spice things up. Share
This Story.

